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COMMITTEES OF EXECUTIVES 
NOW ACTIVELY AT WORK ON 
RATE VIOLATION PROBLEM 


Strong Fire Insurance Group Holds 
Its First Meeting In New 
York City 


SUBSTANTIAL GAINS SEEN 


Deputy Chas. P. Butler and J. J. 
Magrath of Insurance Dep’t 
Attend Committee Sessions 








When Insurance Superintendent 
George S. Van Schaick of New York 
told the leaders of the fire, marine, cas- 
ualty and surety businesses early in May 
that the New York State Insurance De- 


partment would launch an investigation 
of underwriting practices and conditions 
leading to destructive rate-cutting and 
other undesirable forms of competition 
he fixed June 1 as the date when the 
Department would act. It is now only 
June 12, but nevertheless much con- 
structive work has been accomplished in 
the interval. 

Summer vacations are fast approaching 
and after July 4 there will be increasing 
difficulty in getting together the neces- 
sary number of leading insurance com- 
pany officers for the conferences that 
are essential to clearing up this whole 
question of rate violations. For that rea- 
son the present month will undoubtedly 
witness considerable action and deter- 
mined efforts of committees representing 
the various branches of insurance to get 
some of the fundamental difficulties out 
of the way. 


Lasting Benefits Are Seen 


The feeling is general among insur- 
ance men in New York that this effort 
of the State Insurance Department to 
aid in the removal of some of the pres- 
ent costly competitive practices will be 
of lasting benefit to the whole business. 
The rate-cutting which the Department 
charges has been too prevalent is the 
outcome to a large extent of overlapping 
of fire, marine and casualty coverages 
and if some acceptable definitions and 
limitations of coverages can be formu- 
lated through the co-operative efforts 
now going on Superintendent Van 
Schaick and his associates will receive 
deserved commendation, 

Many insurance men do not believe 
that further legislation is necessary to 
define the fields in which the fire, ma- 
rine and casualty companies may operate 
without encroaching upon one another’s 
domain. On the other hand, some com- 
pany officers say that without further 
legislative regulation there will always 
be trouble. The present series of con- 
ferences is a real effort to secure amic- 
able agreement between the main 
branches of the business which will re- 
move the necessity for legislative action. 

Yesterday the first meeting was held 
in New York of the special fire insur- 
ance committee appointed by the New 
York Fire Insurance Rating Organiza- 
tion to work with Superintendent Van 


(Continued on Page 26) 
































PHOENIX 


Assurance Company, Ltd. 
‘ of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
55 Fifth Avenue, New York 


Metropolitan Department, 150 William Street 


DEPENDABLE 
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“COATS OFF”! 


You have a saying: “Hats off to the 
past, coats off to the future”; and to that I 
say, so ought it be—Lord Ampthill. 


W. life underwriters, far back as we can 
remember, have always had our hats clamantly off to 
our business of life insurance. “The Greatest Thing 
in the World”! And we didn’t hesitate to tell the world, 
and every other business, just what we thought of our- 
selves as its ministers. Well, life insurance was and is 
worth our exaltation and exultation. 


But now “hats off” is not enough. “Coats off”! Sharper 
intelligence, closer industry. Then good business re- 
sults. And it is not just talk to buoy their spirits when 
underwriters are told that the public today rates its life 
insurance higher than ever before. For in this time of 
fallen and still falling values and disappearing equities, 
the nation has found that life insurance is worth dollar 
for dollar its contract figures, with no failure to fulfill 
any of the features grouped within its policies. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















AGENT INSURES INMATE OF 
HOSPITAL FOR INSANE AND 
COURT HOLDS CO. LIABLE 


Knowledge of ‘Agent Was Knowl- 
edge of Company, Says 
Appeals Court 


POLICY CLAUSES WAIVED 


They Were Industrial Policies and 
Issued on Agent’s 


Representations 








An agent secured an application for 
insurance from a woman inmate of a 
state hospital for the insane without re- 
vealing the fact to the insurance com- 
pany. The insurance was issued be- 
cause it was industrial insurance and was 


accepted on the representation of the 
agent. There were two policies for $400 
each. The woman died and when the 
facts of the case were discovered the 
company disclaimed liability. 

When suit was brought against the 
John Hancock Mutual, the company is- 
suing the insurance, a jury gave a ver- 
dict for the plaintiff, the husband of the 
insured. On appeal the Appellate Divi- 
sion affirmed by a divided court and last 
week the New York Court of Appeals 
upheld the lower court. 

The facts in the case are presented as 
follows: Anna Bible was a patient in 
Hudson River State Hospital a sufferer 
from “manic depressive psychosis.” The 
agent in the case visited her in the in- 
stitution and procured her signature to 
two applications. Later he handed her 
the policies in the presence of her hus- 
band. She died a year and eight months 
afterward. 


Claim Policies Voided by Conditions 


The insurance company disclaimed lia- 
bility on the ground that the policies 
had been voided by the breach of two 
conditions following: 

This policy shall not take effect unless upon 
its date the insured shall be alive and in good 
health and the premium duly paid. , 

This policy shall be void * * * if the in- 
sured * * * has attended any hospital, or 
institution of any kind engaged in the care or 
cure of human health or disease or has been 
attended by any physician, within two years 
before the date hereof for any serious disease, 
complaint or operation * * * unless each 
such * * medical and hospital attendance 
and previous disease is specifically waived by 
an endorsement in the place for endorsements 
on page 4 hereof signed by the secretary. 

The policies contain also the following 
general provision as to alterations, eras- 
ures and walvers: 

No modification, change or alteration hereof 
or endorsement hereon will be valid unless 
signed by the president, a vice-president, the 
secretary or an assistant secretary, and no other 
person is authorized in behalf of the company 
to make, alter or discharge this contract or to 
waive forfeitures. Agents are not authorized 
to waive any of the terms or conditions of 
this policy or to extend the time for payment 
of premiums or other money due to the com- 
pany, or to bind the company by making any 
promise not contained in this policy. 


Knowledge of Agent is Knowledge of Co. 

Justice Cordozo, who wrote the opinion, 

held that notice to the agent was notice 
(Continued on Page 6) 
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Throw away your pick and pan! 


esas and years ago, when Cali- 
fornia was mostly arid desert, thou- 
sands left their comfortable homes to 
trudge across mountains, plains, 
through Indian-infested regions—in 
hope of winning a fortune. Califor- 
nia’s allurement was gold. 


Some lost their nerve and straggled 
back to their New England farms. To 
others, it was a fatal adventure. Those 
who had the strength to carry on 
reached the gold-fields, staked their 
claims and patiently began panning 
for the much _ talked-of sparkling 
metal. Luck favored some _ but 
Mother Earth was fickle and others 
didn’t fare so well. 


Contrast the pan, pick and shovel 


used by the gold-seeker of those days 
with the powerful hydraulic water 
pressure machines and_ engineer’s 
skill of the present day gold pros- 
pector. Instead of panning, they 
plan; and, with their great machines 
force Mother Earth to yield this pre- 
cious metal in great quantities. 


That’s modern prospecting—mod- 
ern devices directed by skilled hands. 
Such tools, such skilled hands are to 
be found in one of the world’s greatest 
Life Insurance organizations — The 
Knight Agency — with its up-to-date 


policies, its famous circularization sys- - 


tems, its spicey, new advertising 
literature. Throw away your pick and 
pan and become a modern prospector! 


The Charles B. Knight Agency, Inc. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CHARLES B. KNIGHT, President 


WALTER E. BARTON, Vice-President 


PAUL S. RANCK, Sec’y-Treas. 


225 BROADWAY, NEW YORK CITY 


BRANCH 


Scranton, Pa. 


250 Park Avenue, N. Y. C. 


orr tt ee 


Flushing, L. I. 


Utica; N.Y. 349 East 149th St., N. Y. C. Stapleton, S. I. 
Glens Falls, N. Y. 327 Bible House, N. Y. C. New Rochelle, N. Y. 
Albany, N. Y. 26 Court Street, Malone, N. Y. 
Schenectady, N. Y. Brooklyn, N. Y. Newark, N. J. 
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MASS of PEOPLE BETTER PROSPECTS 


THAN For YEARS — 
Due To Falling Cost of Living 


A considerable element of public opin- 
ion on the present general business sit- 
uation is aptly desctibed by the title 
of a new book by Dean Wallace B. Don- 
ham of Harvard University—“Business 
Adrift.” But those in position to know 
realize that the economists and indus- 
trial leaders as well as financiers are 
hard at work behind the scene of pub- 
lic events to correct the maladjustment 
of business which makes the difference 
between depression and prosperity. The 
horizon is being scanned for a new in- 
dustry or a new idea in distribution 
which will do for the present industrial 
depression what certain new industries 
did to make possible the recent long pe- 
riod of prosperous years which some 
thought would last indefinitely. We were 
lifted out of the post-war depression, 
economists tell us, by the motor car, the 
radio and the building industry. In 
earlier business cycles in this country the 
farmer with his huge agricultural crops 
raised the country out of the trough of 
hard times. Later, fabricated products 
were the basis of a prosperity wave. This 
transition from an essentially agricultural 
to an industrial basis for prosperity in 
the United States created a new set of 
economic problems for the country and 
the present depression, the economists 
say, is another phase of these economic 
fundamentals. For instance, business 
leaders recognize that, although the pres- 
ent depression is extraordinary in a num- 
ber of respects being world-wide and in- 
volving some acute special problems in 
some countries, yet the launching of a 
new industry in America, one that would 
touch the mass population as the motor 
car or radio did, would be sufficient to 
start a whole chain of related industries 
on the road to prosperity. 


Insurance Leaders Studying Problems 


The insurance business, like general 
industry, does not lack for students and 
leaders who are today wrestling with its 
major problems. Early this year the 
Metropolitan Life sent two of its most 
important executives, Dr. Lee K. Frankel, 
head of its welfare activities, and James 
DD. Craig, its chief actuary, abroad to 
study every angle of social insurance in 
England and in all the Continental coun- 
tries where such insurance is in opera- 
tion. It is believed by some students of 
the business that the most significant in- 
surance development in the future will 
be in the field of social insurance and 
the purpose of the Metropolitan Life in 
sending these two men, leading authori- 
ties in their respective fields, to study 
the subject is to make available factual 
knowledge on the actual experiences 
with every phase of experimentation in 
the field of social insurance. One of the 
students of insurance who has contrib- 
uted to the thought and leadership of the 
business is Philip Burnet, president of the 
Continental American Life of Wilming- 
ton. More than two years ago Mr. Bur- 
net saw the need for a certain type of 
Insurance protection which would give 


the largest amount of security during the 
period when it was most needed by the 
average head of a family. He worked 
out the Family Income Policy which his 
company launched a year and a half ago 
and which has since been adopted by 
life insurance companies all over the 
world. So sure was Mr. Burnet of the 
importance of this new type of insurance 
policy to the business that in the com- 
pany’s advertisements in the insurance 


ner, now a vice-president of the com- 
pany. Some writers have made capital 
out of the failure of the economists to 
tell us in advance what was going to 
happen in 1929. A nationally known hu- 
morist the other day put over his daily 
smile by saying that the deflation in the 
reputations of business leaders was even 
greater than that taking place on the 
Stock Exchange and that both reputa- 
tions and stocks were now down to about 





An Opportunity For the Insurance Producer 


Philip Burnet, president of the Continental American Life, student of 
economics, finance and insurance, has this to say about the present oppor- 
tunity for the life insurance - producer: 

Salaried people and others with fixed incomes are better prospects for 
life insurance than for years. Their cost of living has been cut fully 20% 
in the past two years and the process has not yet been completed. The 


deeper the depression grows the greater the opportunity for the life insur- 
ance producer with this excellent class of prospects. And the more rapidly 
the depression passes—as it surely will—the greater the opportunity with 
another class—the business men whose incomes rise and fall with the rise 





and fall of general prosperity. 








papers announcing the policy he included 
the actuarial formula of the policy for 
the information of all company actuaries. 

In conversation with friends Mr. Bur- 
net has revealed that he has a clear pic- 
ture of the dominant problems confront- 
ing the life insurance companies and 


what they were worth. Even John 
Moody, who heads a national investment 
advisory service, recently confessed that 
the professional forecasters had all been 
wrong, including himself. But all econo- 
mists were not wrong. Dr. Benner has 
been advising President Burnet on the 








What Financial Authority Says On Price Trend 


Hugh Bancroft, recognized financial authority, publisher of The Wall 
Street Journal, Barron’s, Boston News Bureau and the Philadelphia Finan- 
cial Journal, was quoted by Philip Burnet in his comments on the declining 
cost of living as a factor in insurance sales. Following are some of Mr. 
Bancroft’s views on the subject of the price trend: 


Retail prices have not yet fallen anything like as much as the prices 
of practically all the major commodities, and that explains in large measure 
our present difficulties. 

Persons or groups of persons whose purchasing power depends upon the 
price of wheat, corn, hides, cotton, petroleum, silver, copper, zinc, lead, 
sugar, coffee, rubber, lumber, or almost any other staple commodity that 
might be named, cannot pay the prices asked at retail for shoes, stockings, 
radios or motor cars. The result is 5,000,000 people are out of work and 
5,000,000 more are on part time. 

What we call a depression is that painful and more or less prolonged 
period of readjustment during which such maladjustments are being cor- 
rected. 

For the greater part of the business life of even the oldest man still 
active in affairs all our thought on wages and prices has been based on 
constantly rising commodity prices. Commodity prices had been declining 
for a generation, reaching their low point in 1896. Thereafter, the trend 
was upward, at first gradually, but at the end of the World War violently, 
until the peak was reached in 1920. Since 1920, frequent rallies after im- 
portant declines have obscured the fact that the major trend of commodity 
prices has been rapidly downward for eleven years, and in all human prob- 
ability will continue downward for at least a dozen years to come. We 
might as well recognize this fundamental economic situation at once and 
adjust ourselves to it instead of trying to talk it off with catch words. 








some ideas about their solution. Mr. 


economic situation for some time and his 


Burnet is one of those company execu- 
tives who places great importance on 
sound economic fundamentals as a basis 
for the insurance business. A student 
of economics himself, he feels that this 
subject is of such great importance to 
his company that not long ago he added 
to his executive family an economist of 
national reputation, Dr. Claude L. Ben- 


files show that Dr. Benner has hit the 
turns with surprising accuracy, being al- 
most to the day in predicting shifts in 
the economic trend since the Summer 
before the crash of 1929. 


What Price Trend Means to Insurance 


Hugh Bancroft, publisher of Barron’s 
and The Wall Street Journal, has re- 





Sees Opportunity | 











PHILIP BURNET, 
President, Continental 
American Life, Wilmington 


cently said that the continuation of the 
depression is due largely to the fact that 
retail prices have not yet fallen anything 
like as much as the prices of the major 
commodities. He says: “This depression 
is going to last until the prices that the 
final consumer has to pay are brought 
into reasonable relationship with the 
prices that producers are receiving.” Mr, 
Bancroft further points out that the true 
cost of living has already fallen 20% in 
two years and it is still falling. 

President Burnet believes that this 
condition and trend has important sig- 
nificance for the life insurance business. 
All this means three vitally important 
things to the agent as well as to the 
company: 

1—Salaried people and others with 
fixed incomes -are better prospects for 
life insurance than for years. Their cost 
of living has been cut fully 20% in the 
past two years and the process has not 
yet been completed. They have that ex- 
tra 20% to put into life insurance and 
many of them are doing so. 

2—The next important factor is that 
as costs of living are still on the down- 
ward trend the mass of people on salary, 
or on fixed incomes, are not only better 
insurance prospects than for years, but 
they are getting better all the time. 

3—A third important consideration is 
that when the price adjustment has been 
completed, which in Mr. Burnet’s opin- 
ion will probably be months hence, gen- 
eral business will begin to pick up, and 
this pick-up in general business will cre- 
ate another large class of excellent pros- 
pects, prosperous business men many -of 
whom are now so hard hit that they have 
had to cash in on all or part of their 
life insurance. This life insurance they 
can then replace to add to the swelling 
volume of insurance needed by the new 
prospects created by revived business 
prosperity. 

President Burnet says: “The deeper 
the depression grows the greater the op- 
portunity for the life insurance producer 
with one excellent class of prospects— 
those with fixed incomes. And the more 
rapidly the depression passes—as it sure- 
ly will—the greater the opportunity with 
another class, the business men whose 


‘incomes rise and fall with the rise and 


fall of general prosperity.” 
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Best’s Reports Out; 
Has Retention Table 


NEW FEATURE THIS EDITION 





Mutual Life Will Take Largest Line, 
$500,000; Texas Is State With 
Most Companies 





The 1931 edition of Best’s Life Insur- 
ance Reports is out with a new feature— 


a table of life insurance companies by 
states with net retentions. This edition, 
which is the twenty-sixth, contains all 
the previous material, brought up to date. 
Assets and liabilities, income and dis- 
bursements, gain and loss exhibits of all 
life companies transacting business in 
the United States are given in detail. 
The company with the largest net re- 
tention according to the table is the 
Mutual Life of New York, which will 
accept for itself $500,000. The Metro- 


politan will take $350,000, while the 
Equitable Society, New York Life, Pru- 
dential and Sun Life will each accept 
$300,000. 

The Phoenix Mutual and the North- 
western Mutual both set their top figure 
at $250,000, while the Travelers, Penn 
Mutual and the Mutual Benefit are down 
for $200,000. 

In the $150,000 group are the Aetna 
Life, Connecticut General, Connecticut 
Mutual, New England Mutual and Mas- 
sachusetts Mutual. The Provident Mu- 
tual line is $125,000. The following com- 
panies will take $100,000: Lincoln Na- 
tional, Bankers Life of Iowa, John Han- 
cock Mutual Life, Missouri State, Union 
Central, Western & Southern, National 
Life of Vermont, and the Canada Life. 

All the life companies in the country 
are listed in the table, being indexed un- 
der states and cities. 

Most life insurance men if asked the 
home state of the largest number of com- 
panies would be apt to say Connecticut. 


That isn’t so, for there are only five, all 
in Hartford. However, Texas has thirty- 
six and Illinois has thirty-one. New 
York’s total is nineteen, the same as 
North Carolina. Missouri has twenty- 
eight companies. 





CONTINENTAL EXAMINATION 


Hearings'on the preliminary report of 
the Commissioners’ Convention examina- 
tion of the Continental Life of St. Louis 
will be held in that city June 18 and 19. 
A special commission composed of rep- 
resentatives of the several states that 
participated in the examination ten 
months ago will conduct the hearings, 
which were called by Superintendent 
Joseph B. Thompson of Missouri. 





PENSION ASSESSMENT 
The Police Relief Association of St. 
Louis has found it necessary to levy a 
special assessment of $3 against all mem- 
bers to meet pension payments. 


MILLION DOLLAR WRITERS 





T. M. Riehle, Chairman of Round Table, 
Enlisting Big Producers for 
Convention 
Efforts are being made by Theodore M. 
Riehle, chairman of the Million Dollar 
Round Table of the National Association 
of Life Underwriters, to round up the 
names of those producers who are eligi- 
ble for attendance at the Round Table’s 
meeting in Pittsburgh in September. 
More than 400 letters and questionnaires 
have been sent out to a reported list. 





OVERHEARD TALK; BOUGHT 


While William E. Riggs of the Tampa 
agency of the Equitable Society was ex- 
plaining refund annuities to a prospect, 
a bystander overheard the talk, became 
interested and bought an annuity with 
a deposit in excess of $250,000. 








dependents. 





Te dedication of Houdon’s statue of Wash- 
ington by the historian of the Bicentennial Commission at Richmond, May 14, reminds us 
that the institution of Life Insurance was touched by romance when George Washing- 
ton sat to the great Houdon, the sculptor who executed his statue in 1785. 


George Washington and the Sculptor’s Insurance 


Though a great artist, Houdon was far from being an impractical idealist. When 
offered the commission to come to America and make a bust of General George Washing- 
ton, he hesitated to accept. Travel was hazardous in those days and Houdon feared leav- 
ing his loved ones unprovided for in the event of his death while executing his commission. 


Accordingly he agreed to accept the commission on one condition — that the State 
of Virginia, for whom the statue was to be made, insure his life for the benefit of his 


There was no life insurance available in America at that time and there were many 
difficulties and delays in getting the risk underwritten. But the contract finally went into 
effect on the 12th of October, 1785, for six months—long enough for Houdon to model the 
bust and return to France, where he completed the only original life sized figure of Wash- 
ington in existence, for the State Capitol in Virginia. 








LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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E. D. Finch, Sr., Heads 
Newark Association 


OTHER OFFICERS ELECTED 
William A. Noltie, Aetna Life, Makes 
Plea for Elimination of Part 


Time Agent 








William A. Noltie, supervisor of the 
Newark branch office of the Aetna Life, 
made a strong plea before the members 
of the Newark Life Underwriters’ Asso- 
ciation last Monday at their luncheon 
meeting, to do their part in the elimina- 
tion of the part time agent. 

At the annual meeting of the associa- 
tion the following officers were elected: 
Ernest D. Finch, Sr., Missouri State, 
president; Charles E. Hooper, Massa- 
chusetts Mutual, first vice-president; 
William A. Noltie, second vice-president, 
Aetna Life; Albert W. Olson, Massachu- 
setts Mutual, secretary; Howard C. Law- 
rence, Lincoln National, treasurer. 

The executive committee is composed 
of James M. Cyphers, Connecticut Gen- 
eral; Louis G. Rude, Mutual Benefit; 
William A. Noltie, Aetna Life; Albert 
W. Olson, Massachusetts Mutual: How- 
ard C. Lawrence, Lincoln National; 
Charles-E. Hooper, Massachusetts Mu- 
tual; Davis. S. Henderson, Connecticut 
Mutual; Alexander F. Gillis, Provident 
Mutual; E. D. Finch, Sr., Missouri State. 

Ernest D. Finch, Sr., the newly elect- 
ed president of the association, has been 
engaged in the life insurance field for 
the past thirty-eight years in various 
parts of the country. He has been state 
manager in New Jersey for the Missouri 
State Life since June 15, 1922, and has 
built a large volume of business for the 
company. He is also a member of the 
Trenton and the New York City associa- 
tions. He is connected with a number 
of fraternal organizations. His son, Er- 
nest D. Finch, Jr., assistant manager of 
the Newark office which his father 
heads, was recently elected commander 
of the Jersey Commandery, Knights 
Templar, of East Orange. . 

In his report Charles J. Schmitz re- 
viewed the activities of the organization 
for the past year and announced that 
every life insurance company doing busi- 
ness in New Jersey was now represented 
in the association. The treasurer’s report 
showed the association to be in a good 
sound financial condition, having $617 in 
the treasury. The secretary’s report 
showed that the total membership of the 
association now numbered 178, fifty-three 
members having been dropped from the 
rolls for non-payment of dues. 

The meeting brought to a close one of 
the most. successful seasons of the as- 
sociation since its inception and many 
more activities were revealed by the 
members than ever before. The first 
meeting of the fall and winter season 
will be held the second Monday in Oc- 
tober. 





TO GIVE COURSE IN CANADA 


Bragg, Simon, Wilson and Maduro Will 
€onduct Life Insurance Classes in 
Toronto and Hamilton 

A summer school on life insurance 
training will be conducted for life under- 
writers of Toronto and Hamilton, Can., 
by James Elton Bragg, director of the 
New York University course, starting 
next Monday, June 15. Mr, Bragg will 
be assisted by Leon Gilbert Simon, Hor- 
ace H. Wilson and Denis B. Maduro, 
counsel of the Life Underwriters’ As- 
sociation of New York City. oe 

About 150 agents from the two cities 
have enrolled for the course, which will 
be under the auspices of Toronto Uni- 
versity. 





RASMUS BILL IS KILLED 
The Wisconsin senate has killed the 
Rasmus bill which would have made in- 
surance companies liable for statements 
made by their salesmen and representa- 
tives to insured persons. 


FORTY YEARS WITH TRAVELERS 
Joseph Archer of the agency depart- 
ment of the Travelers was honored by 
associates and friends in the home office 
last Saturday on the occasion of his for- 
tieth anniversary of service with the 
company. In point of service Mr. Arch- 
er’s association with the company is ex- 
ceeded by only six other persons in the 
home office. He has spent practically 
all his business life with the Travelers. 





WRITES 11 IN FAMILY 
Mrs. M. A. Russell of the Continental 
Life in Youngstown, Ohio, wrote eleven 
members of a family at one time. 


STUDY TEACHERS’ PENSIONS 

The Michigan legislature has author- 
ized appointment of a committee to study 
the state teachers’ retirement fund with 
a view to repealing the act which created 
it. The fund was established in 1917 and 
is now considerably in debt. 





INDIANAPOLIS APPOINTMENT 

Herbert A. Luckey has been appointed 
branch manager at Indianapolis and vi- 
cinity for the Life Insurance Company 
of .Virginia. He is a past president of 
the Indianapolis Association of Life Un- 
derwriters. 











volved. 











Cooperation 


sales problems 


Central Hanover trust 
representatives under- 
stand your insurance 
sales problems. They 


offer you experienced 
trust advice. 


A representative will 
gladly call with you on 
your prospect when 


trust matters are in- 


CENTRAL HANOVER 


BANK AND TRUST COMPANY 
NEW YORK 3 


Representatives in London, Paris, Berlin and Buenos Aires 


NO SECURITIES FOR SALE 


On 








Preliminary Program 
Of N.A.L.U. Convention 


PITTSBURGH, SEPTEMBER 22-25 
Speakers Will Include Huebner, Thorpe, 


ray, Simon, Young and Hull; 
Special Features for Women 





The first release of news of the 1931 
convention of the National Association of 
Life Underwriters indicates that consid- 
erable pains are being taken to make this 
years convention an outstanding one. 
The meetings are to be held in the Wil- 
liam Penn Hotel, Pittsburgh, on Septem- 
ber 22, 23, 24 and 25. The program com- 
mittee is under the chairmanship of John 
W. Yates, Detroit general agent of the 
Massachusetts Mutual. 

Included among the  convention’s 
speakers will be the following: Dr. Solo- 
mon S. Huebner of the University of 
Pennsylvania; Abner Thorpe, Jr., editor 
and manager of the Diamond Life Bul- 
letins; Albert E. N. Gray, assistant sec- 
retary of the Prudential; Leon Gilbert 
Simon and Vash Young, Equitable So- 
ciety representatives of New York City; 
Charles Frisbie of the New England Mu- 
tual, Seattle, Wash.; Professor W. W. 
Irwin of the University of Kansas; Louis 
Roth, Mutual Benefit Life, New York; 
Henry W. Abbott, Massachusetts Mutual, 
Pittsburgh, and Roger-B. Hull, managing 
director of the National Association. 

Reception to President Lackey 

Other features of the Pittsburgh con- 
vention will be a playlet entitled, “What 
Price Policy Loans?” by representatives 
of the Pilot Life of North Carolina; a 
reception to President and Mrs. George 
E. Lackey on Wednesday evening, Sep- 
tember 23, to be followed by a dance, and 
a banquet to be held on Thursday eve- 
ning. 

On Wednesday afternoon there will be 
an “open house” extended to all women 
attending the convention at the Wom- 
en’s City Club. On Thursday afternoon 
there will be a sightseeing trip, including 
a visit to the factory of the H. J. Heintz 
Co. As an alternative to this feature an 
informal bridge for the women will be 
held at the William Penn Hotel. Golf 
facilities will be supplied to all delegates 
wishing to play, under the chairmanship 
of Joseph I. Crawford, Massachusetts 
Mutual, of Pittsburgh. 

The general convention committee, un- 
der the chairmanship of Holgar J. John- 
son, well known Penn Mutual general 
agent, is functioning effectively, with 
twenty-two sub-committees. The music 
will be under the direction of J. W. 
McKelvie, Reliance Life, who has ar- 
ranged several “star surprises.” 

All life underwriters expecting to at- 
tend the Pittsburgh convention are urged 
to get in touch immediately with W. B. 
Thomas, Aetna Life general agent in 


Pittsburgh who is chairman of the 
Hotel Room Reservations Committee. 
This will avoid all inconvenience and 


assure good accommodation for all dele- 
gates. 





W. G. FITTING REELECTED 
William G. Fitting was recently re- 
elected president of the New York Board 
of Managers of the Equitable Society. 
The other officers are Horace H. Wilson, 
vice-president, and A. V. Ott, secretary 
and treasurer. 





TRAVELERS PROMOTIONS 

Emil R. Zenke, who has served as a 
field assistant, life, accident and group 
departments in the Scranton, Pa., branch 
office of the Travelers, has been pro- 
moted to manager. He succeeds L. L. 
Stanberry, who has been named asso- 
ciate manager in the Travelers’ branch 
office in Syracuse, N. Y. 





33 YEARS WITH COMPANY 
C. B. Bartholomew of the Denver 


agency of the Pacific Mutual has been 
with the company thirty-three years. He 
is the leading producer -of the. Denver 
agency. 
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Company Liable For Agent’s Knowledge 


(Continued from Page. 1) 
to the principal; that if the agent was 
informed that the insured was in a hos- 
pital and ill he was under a duty to com- 
municate the knowledge to his employer 
and the employer with that knowledge 
retained the premium. 
Justice Cordozo’s opinion follows: 


Upon the defendant’s disclaimer of lia- 
bility this action was begun. The jury 
was instructed that the breach of the 
conditions might be found to have been 
waived if the defendant had knowledge 
through its agent of the state of health 
of the insured and of her confinement 
in the hospital when the policies were 
issued and the premium accepted. The 
jury gave a verdict for the plaintiff, and 
the Appellate Division affirmed by a di- 
vided court. 

Section 88 of the Insurance Law pro- 
vides that “every policy of insurance is- 
sued or delivered within the state on or 
after the first day of January, 1907, by 
any life insurance corporation doing bus- 
iness within the state shall contain the 
entire contract between the parties, and 
nothing shall be incorporated therein by 
reference to any constitution, by-laws, 
rules, application or other writings un- 
less the same are endorsed upon or at- 
tached to the policy when issued, and 
all statements purporting to be made by 
the insured shall in the absence of fraud 
be deemed representations and not war- 
ranties.” (Minsker v, John Hancock M. 
L. Ins. Co. 254 N. Y., 333.) The defend- 
ant procured applications from the in- 
sured, but did not attach them to the 
policies. What was in them we do not 
know, and we must act as if they had 
never been. In such circumstances Satz 
v. Mass. Bonding & Insurance Co. (243 
N. Y. 385), Stanulevitch v. St. Lawrence 
Life. Ins. Ass’n (228 N. Y. 586), and 
Drilling v. N. Y. Life Ins. Co. (243 N. Y. 
234), do not touch the case at hand ex- 
cept by pointing a distinction. There 
is here no warranty of health (Stanule- 
vitch v. St. Lawrence Life Ass’n, supra; 
Bollard v. N. Y. L. Ins. Co., 228 N. Y 
521; Satz v. Mass. Bonding & Ins. Co. 
supra); nor warning, extrinsic to the 
policy, of a limitation on the apparent 
authority proper to an agent (Drilling v. 
N. Y. Life Inc. Co. supra., at p. 242). In 
the absence of warranty or warning, the 
delivery of the policies by the insurer, 
and the keeping of the premiums with 
knowledge of a then existing breach of 
the conditions as to the health of the 
insured and her treatment in a hospital 
give rise to a waiver or, more properly, 
an estoppel (Whipple v. Prud. Ins. Co., 
222 N. Y. 39; Satz v. Mass. Bonding & 
Ins. Co., supra, at p. 390; McClelland v. 
Mut. Life Ins. Co. 217 N. Y. 336; Ames 
v. Man. Life Ins. Co. 40 A. D., 465; 167 
N. Y. 584; Vance on Insurance, 2nd Ed., 
461, 496). If the insurer desired to over- 
come the effect of the estoppel, it should 
have annexed applications with appro- 
priate recitals of notice and assent. 

The question remains whether the 
agent to whom knowledge was imparted 
was so related to the defendant as to 
charge it with his knowledge. As to 
this our decision in McClelland v. Mutual 
Life Ins. Co., supra., must be held to be 
conclusive. There, as here, the agent 
was more than a soliciting agent (Mc- 
Cormac v. Security M. L. Ins. Co. 220 
N. Y. 447, 457). He was that, but much 
besides. He was authorized not only to 
solicit applications, but to make delivery 
of the policies, and upon delivery and 
afterwards to collect the weekly pre- 
miums. So, at least, it may fairly be in- 
ferred from the evidence of his conduct 
and from the failure of the defendant to 
prove anything to the contrary. (For- 
ward V. C. U. Co. 142, N. Y. 282, 289). 
If at the time of delivery and the col- 
lection of the premiums, he was informed 
that the insured was in a hospital and 
ill, he was under a duty to communicate 
to his employer the information thus ac- 


quired (McClelland v. M. L. Ins. Co. 
supra.; Insurance, pp. 412, 419, 518, 520). 
The employer with that knowledge re- 
tained the premiums as its own. 


In holding that notice to the agent was 
notice to the principal we are not un- 
mindful of the limitations in the policies 
upon his authority to waive. They do 
not touch the case at hand. The in- 
sured became charged with notice, upon 
the acceptance of the policies, that there 
was no authority in the agent to waive 
the breach of a condition coming to his 
notice after a policy had been delivered 
as a contract presently existing (Drilling 
v. N. Y. Life Ins. Co. supra). She was 
not chargeable with notice that the limi- 
tation would apply by retroaction so as 
to nullify a waiver or estoppel having its 
origin in conduct antecedent to the con- 
tract (Whipple v. Prud. Ins. Co., 222 N. 
Y. 39, 43), and cases cited; Wood v. A. 
F. Ins. Co., 149 N. Y. 382, 386; Drilling 
v. N. Y. Life Ins. Co., supra. Section 58 
of the Insurance Law has not changed 
the rule in that behalf. No doubt the 
occasions for the recognition of the rule 
are likely to be more infrequent since 
the adoption of the statute than they 
were in former years. Today, the re- 
striction upon the authority of the agent 
and the manner of its’ exercise is com- 
monly stated in the application signed 
by the insured. Controversy is fore- 
closed if the application is annexed. 
Here it was not annexed, and notice of 
the limitation, if imparted, must be 
proved in some other way. In these 
circumstances, whatever would have 
been effective before the adoption of the 
statute to charge the defendant with an 
estoppel through notice to its agent, must 
be equally effective now. The purpose of 
Section 58 of the Insurance Law in re- 
quiring the whole contract to be stated 





Modern policies are issued 


Independence Square 








in the policies, and not pieced out by 
documents included by mere reference, 
was not the relief of the insurer. It 
was the protection of those insured and 
of the beneficiaries claiming under them. 
The legislature had no design to make 
their situation harder. We think the 
effect of an estoppel remains what it has 
always been, and that in the absence 
of notice to the contrary either in the 
application or otherwise, what is known 
to an agent with apparent authortiy to 
issue an effective policy is known also 
to the company. ’ 

The judgment should be affirmed with 
costs. 





BANKERS LIFE BUSINESS 

Quota making and breaking is a reg- 
ular habit of the Bankers Life’s Buf- 
falo, Philadelphia, and St. Louis agen- 
cies, according to information received 
from the Des Moines company. Each of 
these three agencies has equaled or ex- 
ceeded its monthly quota in every one 
of the past four months. The Buffalo 
agency stands alone in its particular 
group of Bankers Life agencies, while 
a close race is being waged between the 
Philadelphia and St. Louis agencies for 
leadership in their group. 





day. 


for the entire period. 


sibility. 





Of Interest to 
Life Insurance Agents 


It is just possible that in some of the years gone by, too 
many untrained, unprepared, and unsuccessful men have been 
permitted to sell Life Insurance. 


This was a grievous mistake, which resulted in the placing 
of insufficient and inappropriate coverage. It also made it much 
harder for earnest and competent Agents to make a living. 


It still is easy for men to become Agents, and it still is hard 
enough for even the well-trained and competent to succeed. 
Agents ought to work just as hard, just as long, just as faithfully, 
and just as purposefully as anyone else. 


The recent publication of the results of twenty-one years 
of service by a successful Life Insurance Agent of Portland, 
Oregon, shows that he made it a practice to rise at six-thirty 
o’clock every morning and to work diligently ten hours every 
He put in a total of 5,071 days, interviewed 25,989 men, 
sold 2,478 policies (amounting to $13,949,000 of insurance), and 
his commissions were $243,554.66, or better than $10,000 a year 


Here was an Agent, trained, competent, and diligent. He 
worked hard and faithfully. Only such an Agent can succeed; 
and only such an Agent should succeed. 


The selling of Life Insurance is a serious business, requir- 
ing equipment and application. 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 


It is also full of grave respon- 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 
PROTECTS THE ENTIRE FAMILY. 


Home Life Agents are equipped to serve every need for protection. 
on both Industrial and Ordinary 
to Age 65 next birthday. The Home Life sales-kit means a whole family of 
potential policyholders back of every door-bell. 


THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 
OVER ONE HUNDRED MILLIONS IN FORCE 


Interested in Replies from Pennsylvania and Delaware. 


plans from birth 





Philadelphia, Penna. 





Economic Adjustment 
Policy Well Received 


EQUITABLE SOCIETY’S NEWEST 





$20,117,469 Written on Plan During First 
Month; Extensive Circular- 
izing Done 





During May, the first month of the 
Equitable Society’s new Economic Ad- 
justment policy, $20,117,469 was issued 
under the plan. There were 2,573 poli- 
cies written.. The company figures that 
yearly production will run about $250,- 


The policy is planned to be used in 
lieu of term insurance, and as such it 
has proved welcome. It has a low initial 
premium with options at the end of cer- 
tain years to bring it up to the assured’s 
bettered financial condition, 

The Society home office sent out 31,500 
personalized letters on the new policy 
during May to lists of prospects sub- 
mitted by men in the field. Consider- 
able regular business was written using 
the Economic Adjustment plan as an ap- 
proach. 





THREE MUTUAL LIFE TRUSTEES 


John K. Ottley, Charles P. Cooper and 
S. Sloan Colt Elected to Board 
to Fill Vacancies 

Three new Mutual Life of New York 
trustees have been elected to fill vacan- 
cies. They are John King Ottley, presi- 
dent, First National Bank of Atlanta, 
Ga.; Charles Proctor Cooper, vice-presi- 
dent, American Telephone & Telegraph, 
and S. Sloan Colt, vice-president, Bank- 
ers Trust of New York. 

Mr. Ottley is a member of the Federal 
Reserve Advisory Board, also a director 
of the Central of Georgia Railway and 
of the Southern Bell Telephone. Mr. 
Cooper, who is an engineer with the 
degrees of M. E. and E. E.,, was presi- 
dent of the Ohio Bell Telephone before 
coming to New York as vice-president 
of the A. T. & T. in charge of accounts 
and finance, and operations. He is a di- 
rector of the Guaranty Trust of New 
York. 

Mr. Colt was vice-president of the Na- 
tional City Bank and the Farmers Loan 
~ Trust before joining the Bankers 

rust. ‘ 








MADE UNION LIFE TREASURER 


Mrs. Florence H. Lawler has_ been 
elected treasurer of the Union Life of 
Richmond, succeeding Joseph P. Baldwin 
who becomes secretary and assistant 
treasurer. Her husband, the late John 
N. Lawler, was former president and 
owner of the bulk of the company’s 
stock. He was succeeded by Colonel Jo- 
seph Button who resigned the insurance 
commissionership of Virginia to accept 
the presidency. 





CHANGES CONVENTION PLANS 


The meeting place for the next con- 
vention of the Northwestern National 
Life of Minneapolis has been changed to 
St. Petersburg, Fla. It was to have been 
held in Biloxi. The convention will be 


held in the winter of 1932 and the head- 
quarters will be the Vinoy Park Hotel. 
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Asa 8. Wing, Provident 
Mutual President, Dead 


HEALTH FAILING FOR YEARS 





Charter Member of Actuarial Society; 
Assumed Presidency in 1906; Ac- 
tive in Educational Circles 


Executives and others from the home 
office of the Provident Mutual Life and 
other Philadelphians together with a 
delegation of insurance company execu- 
tives journeyed to Sandwich, Mass., this 
week to attend the funeral of Asa S. 
Wing, president of the Provident Mu- 
tual Life, who died last Friday in his 





ASA S. WING 


ancestral home there at the age of 81. 
Mr. Wing had been in failing health for 
several years and was taken in an am- 
bulance last week from his home at 
Moorestown, N. J., a suburb of Philadel- 
phia, to Sandwich. 

The house in which he died was erect- 
ed in 1637 by his first American ancestor. 
Mr. Wing was born there 81 years ago 
the son of Stephen R. and Elizabeth Col- 
lins Shore Wing. He went to Philadcl- 
phia at age 17 and entered the employ 
of the then Provident Life and Trust as 
office boy and in which he rose to the 
presidency in 1906. In later years when 
the organization was segregated into the 
Provident Mutual Life and the Provident 
Trust, Mr. Wing continued as president 
of the insurance company.’ In 1887, 
twenty years after entering the employ 
of the company, he was made an assist- 
ant actuary and seven years later was 
elected a vice-president. 

During June the agents of the Provi- 
dent Mutual had planned a campaign in 
honor of Mr. Wing, and a large volume 
had been rolled up in the first few days 
of “President’s Month.” 

Mr. Wing was an orthodox Quaker. He 
had been educated in the Moses Brown 
School in Providence, R. I., and in Qua- 
ker schools in Sandwich. In 1873 he 
married Miss Sophia Rhoads of Phila- 
delphia. She died in 1901. In 1912 he 
married Mrs. Elizabeth Robeson Wood 
of Haverford who survives him. He is 
also survived by a son, Asa S, Wing, Jr., 
and by four stepchildren. 


Mr. Wing was connected with many 
companies and organizations in Philadel- 
phia. He was a director of the Provi- 
dent Trust Co., Girard National Bank, 
Frankford and Southwark Philadelphia 
City Passenger R. R., a member of the 
Corporation and treasurer of Haverford 
College since 1884; trustee and director 
of Bryn Mawr College. He was a char- 
ter member of the Actuarial Society of 
America and a corresponding member of 
the French Institute of Actuaries. He 
was a member of the Committee of Sev: 
enty, Philadelphia City Club, Historical 
Society of Pennsylvania, Franklin Insti- 


tute and Pennsylvania Academy of Fine 
Arts. 

When Mr. Wing became vice-president 
of the Provident Mutual in 1881, the 
company’s total insurance in force was 
less than $30,000,000. Last year, he dis- 
closed, $122,000,000 of new life insurance 
was written and the company had insur- 
ance in force to an amount exceeding 
$1,000,000,000. 

On Monday a memorial meeting was 
held in the home office auditorium at 
which 400 employes were present. 





LOAN REPAYMENTS IMPROVE 





Connecticut General Finds 1931 Shows 
Improvement Over 1930 Both in 
Cash and Percentage 

For the first four months of 1931 the 
amount of cash received as policy loan 
repayments has not only been much 
larger than that received during the same 
period in 1930, but is greater on a per- 
centage basis, says R. W. Grant, assist- 
ant secretary of the life department, 
Connecticut General, writing in the com- 

pany’s “Bulletin.” 

The company’s policy loan department 
had an additional ray of sunshine on 





May 7, when a check for $26,348 was re- 
ceived from the New Haven agency in 
repayment of a loan from a large policy- 
holder. The insured made the remark 
to General Agent Wallace that he had 
a little loose change and was going to 
put his policies back where they be- 
long—free from debt. 





BUFFALO ASS’N OFFICERS 

Edward A. Dunlap, vice-president of 
the Calvin S. Elliott agency of the Trav- 
elers, was elected president of the Buf- 
falo Life Underwriters’ Association at 
the annual meeting of its board of di- 
rectors. 

Other new officers are: Vice-president, 
Peter T. Allen, general agent, North- 
western Mutual Life; second vice-presi- 
dent, James A. Whitmore, manager, 
Guardian Life; secretary, James Y. 
Cameron, Jr., Buffalo insurance broker, 
and treasurer, Marcus R. Mabee, assist- 
ant manager, Prudential. 





BISCAY TALKS IN LIMA 
Charles M. Biscay, advertising man- 
ager of the Western & Southern, is to 
address the Lima, Ohio, Life Underwrit- 
ers association annual meeting tonight. 


WESTERN & SOUTHERN MEETING 





Tri-State Convention in St. Louis Hears 
President Charles F. Williams 
On Conditions 

Charles F. Williams, president of the 
Western & Southern Life Insurance Co., 
in addressing the Tri-State convention 
of agents of that company at the Jeffer- ° 
son Hotel, St. Louis, on June 5, told of 
the part that life insurance has played 
in carrying this country through the pres- 
ent general depression. 

H. Thomas Head, superintendent of 
agencies of Cincinnati, acted as toast- 
master. Mr. Head in his address said 
that a business revival was already vis- 
ible as thousands of lapsed life insur- 
ance policies everywhere were being re- 
instated. The other speakers were 
Charles M. Biscay, advertising manager; 
Albert Payton, assistant secretary, and 
J. J. Doyle, manager of publications, all 
from the home office. 





DR. W. H. SCOINS PROMOTED 


_Dr. W. H. Scoins has been made as- 
sistant medical director of the Pacific 
Mutual. 








building. 





A COMPANY OF OPPORTUNITY 


The Essential Factors in the 
Home Life Agency Program 


FIRST: Sales activity shall, to the largest possible extent, be 
carried on in the General Agency. Q@ This grows out of our belief that 
the General Agent can formulate and execute his own sales plans better 
than the Company. By eliminating elaborate Home Office activities, we 
are able to give more to the General Agent, such as: 

Full vested renewals with no penalties or deductions in case of termi- 

nation for any cause. 


Liberal and flexible expense allowance which automatically and con- 
tinuously provides funds for new agency development. 


SECOND: Clerical and routine activities shall, to the larg- 
est possible extent, be carried on by the Company and not in the General 
Agency. @ This arises from our belief that the Company can perform 
these functions better and at less cost. @ A part of this plan is central- 
ized collection agencies in New York, Chicago and Philadelphia, reliev- 
ing the General Agents of this onerous and expensive problem. @ Asa 
result, our General Agents have: 


Time to devote themselves wholeheartedly to the job of agency 


Money, under our expense arrangement, to vigorously carry forward 
agency development. 
A contract to offer Soliciting Agents which, like the General Agent's 
contract, is free from penalties and restrictions. 
An opportunity to offer to those of their Soliciting Agents who are 
ambitious to become General Agents, a chance to establish their own 
agencies sooner and on more favorable terms than was possible under 
the old method. 


ETHELBERT IDE LOW, 
Chairman of the Board. 


JAMES A. FULTON, 


President. 





HOME LIFE INSURANCE COMPANY 





CITY HALL SQUARE-NEW YORK CITY 
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Connecticut Mutual 
Agents in Convention 


AT NEW LONDON AND HARTFORD 





President James Lee Loomis, Vice- 
President Peter M. Fraser and 
Other Officers Attend 





Field representatives of the Connecti- 
cut Mutual Life gathered at New London 
on Tuesday for a four-day convention 
which also served to celebrate the com- 
pany’s eighty-fifth anniversary. Gover- 
nor Wilbur L. Gross of Connecticut was 
the principal speaker at the concluding 
session which was held at the home of- 





JAMES LEE LOOMIS, 


President 
fice in Hartford, the entire convention 
going there for the last day. 


President James Lee Loomis and Vice- 
President Peter M. Fraser addressed the 
convention. H. M. Holderness, vice- 
president in charge of agencies, presided 
at the Tuesday meeting; Fred O. Lyter, 
assistant superintendent of agencies, was 
chairman on the second day; while H. E. 
Stein and C. T. Stein, winners of the 
Chase cup, awarded annually to the com- 
pany leader in paid first premiums, pre- 
sided on Thursday. Others heard were 
Assistant Secretary Leslie R. Martin, 
Charles C. Gilman of Boston, and several 
of the company’s general agents and 
leading producers. 


Among the features of the program 


were two sales demonstrations designed 
to be especially helpful under present 
selling conditions. The first demonstra- 
tion was devoted to family income put 


on by H. H. Short and E, P Short of | 


the J. M. Fraser agency in New York; 
the second on Life Insurance as Perma- 
nent Property by C. D. Allen and V. M. 
Henry of the Fohr agency in Chicago. 

Following the awards by President 
Loomis, Vice-President Fraser outlined 
the plans and purposes of the conven- 


PETER M. FRASER, 


Vice-President 
tion. Three of the company’s general 
agents, H. C. White, Detroit; C. W. 


Baldwin, Seattle, and L. D. Fowler, Cin- 
cinnati, spoke on some of the more vital 
factors in successful selling: planning the 
day’s work, the approach and the close. 
L. H. Markowitz, of the Fraser agency 
in New York, spoke on “Where Success 
Lies for the Underwriter in 1931.” J. J. 
Gould, of the Regan agency in New 
York, outlined several points concerning 
“Prospecting Proficiency in 1931.” 

At the meeting in Hartford greetings 
were extended on behalf of the board of 
directors. President Loomis also spoke 
briefly befitting the occasion, and pre- 
sented medallions to twenty- -four Con- 
necticut Mutual agents in honor of their 
long periods of service with the company. 

H. W. McDonald of Seattle at this time 
presented to Sidney Y. Newcomb, leading 
West Coast agent for the year, the Mc- 
Donald West Coast Trophy. This is a 








Governor Cross Talks 


To Conn. Mutual Agents 


























WILBUR L. CROSS, 


Governor of Connecticut 


Governor Wilbur L. Cross of Connecti- 
cut was the principal guest speaker at 
the Connecticut Mutual Life’s eighty- 
fifth anniversary convention held at New 
London and Hartford this week. Gov- 
ernor Cross is one of the state chief ex- 
ecutives being closely watched by ob- 
servers of national affairs. He was dean 
of the Yale Graduate School before his 
election. 


TWISTING WARNING ON JACKETS 
The Connecticut Mutual Life will im- 
print on all its policy jackets a conserva- 
tion and anti-twisting message, accord- 
ing to an announcement of H. H. Steiner, 
secretary, who is in charge of the con- 
servation activities of the company. 








HONORING W. W. KLINGMAN 

Equitable Society agents in the 
Greater New York territory have been 
turning in record production this month 
as a tribute to Vice-President W. W. 
Klingman, The first ten working days 
of June were set aside for a special cam- 
paign. During the first six days, the 
agents turned in a total of 6,194 applica- 
tions for new business. 








beautiful sculptured relief, in gold, of 
Mount Ranier, Washington, to be held 
by leading West Coast agents for one- 
year periods. 








Time flies—whether it be 
measured by the great city 
clock or by the sun-dial, 
without which no garden of 
1847 was complete,—it flies 
fast. 








The Canada Life having 
passed through the vicissi- 
tudes of 84 years is rich in 
experience—yet it is young 
and energetic in manage- 
ment; an ideal combination 
for sure and steady prog- 
ress. 








The Canada Life now has 
over One Billion Dollars 
Business in Force. 


CANADA LIFE 


ASSURANCE COMPANY 
Established 1847 


H. W. JONES, Msgr. 
110 William St. 
New York City 

BEekman 3—6141-2-3 





FINDS MAY BUSINESS GOOD 

By writing more than $6,000,000 of new 
business during the month, the North- 
western National Life of Minneapolis 
made May the biggest month since the 
record-breaking June, 1930. The month 
was marked by a keen race among the 
company’s agencies, the White & Odell 
agency, Minnesota state agents, taking 
first place. 





AETNA LIFE IN A. L. C. 
The Aetna Life of Hartford has been 
elected to membership in the American 
Life Convention. 











provisions. 


The Pioneer « « « 


He hesitates only to make sure he is 
right, then he goes ahead. He often 
goes alone but he does not remain 
alone for long. Present day life in- 
surance is indebted to early Mutual 
Benefit contracts for many liberal 


The Mutual Benefit Life Insurance Co. 
Newark, N. J. 





..modern life insurance since 1845.. 
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NO DEPRESSION FOR THIS MAN 


He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 
TRIPLE 
DENTAL DEATH 

NON-CANCELLABLE, 
BLE WEEKLY ACCIDENT INDEMNITY 

WAIVER OF PREMIUMS AND MONTH- 
LY INCOME FOR TOTAL AND PER- 
MANENT DISABILITY 

In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 

THE INCOME INDEMNITY CONTRACT 


—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 


His advice to ambitious agents is this: Get in 
touch immediately with 


EUGENE E. REED, Vice President 


UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Home Office: UNITED LIFE BUILDING 


Concord, New Hampshire 








INDEMNITY FOR ACCI- 


NON-PRORATA- 
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i Business that iow 
i is business that pays 


REVENTIVE The Aitna’s New policy to the need. A 
) measures are far York A genctes wide range of Etna 


| more sensible 
g and certain — 
and far less expensive 
—than_ remedies. 
Apply that statement to the mat- 
ter of insurance lapsation for a 
convincing test of its honesty. 


The Etna Life’s metropolitan 
agencies make liberal use of lapse 





are workin g for policies makes that 
PERMANENT easily possible. 
BUSINESS 


The tna’s New 
York organization has, in addi- 
tion to the support of its Home 
Office conservation activities, a 
local Conservation Bureau. That 
office confines itself strictly to 
the business of serving Etna pol- 


g prevention methods. They real- icyholders. It brings a personal, 

| ize that the most powerful stim- understanding touch into its 

| ulants to the conservation of dealings with those who hold 

} business are sound original un- tna policies. 

derwriting and a continuous per- 

{ sonal interest in the policyholder. To the ge work, then, of 
building business securely and 

| Since insurance needs vary ac- holding it permanently, the 

j : cording to circumstances, the /Etna’s metropolitan and nearby 

x insurance salesman who studies _ offices (listed below) are devot- 

| each individual situation, and ing thought and time and work. 

_ who prescribes intelligently and § They are engaged in a conserva- 

4 thoughtfully, is doing the finest tion program based on those two 

J kind of a conservation fundamentals of in- 

‘ job. Etna-izers work Attna Life surance persistency— 

, in that way. They pestcare Company sound selling and gen- 

| are trained to fit the Niities: Cimmatities uine service. 

A strong tna organization serving New York and vicinity 

| J. P. Graham, Jr. - R. H. Keffer H. C. Hubbell 

? 165 Broadway 100 William Street 110 East 42nd Street 

i COrtland 7-5181 BEekman 3-9000 AShland 4-2794 

x 

| E. A. Muller G. V. Austin R. S. Edwards 

se 225 Broadway 16 Court St., Brooklyn §2 Vanderbilt Avenue 

| BArclay 7-6043 TRiangle 5-7560 VAnderbilt 3-1466 
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Kacy Reviews Bearing 
Of Vital Statistics 


DETERMINING CAUSE OF DEATH 





Acacia Mutual Counsel Says Legislation 
Is Far From Uniform; Common Law 
Usually Followed 





A comprehensive review of the bearing 
of vital statistics in establishing the cause 
of death was given by Howard K. Kacy, 
general counsel of the Acacia Mutual 
Life, before the recent meeting of the 
Association of Life Insurance Counsel at 
White Sulphur Springs. 

“There has been much legislation with 
regard to the admissibility of vital rec- 
ords, such as those of birth, marriage, 
and death,” the speaker said, “and these 
acts will in the course of time eliminate 
uncertainty from most parts of the field. 
However, this legislation is far from uni- 
form. The legislatures of the majority of 
the states have, however, not only adopt- 
ed the common law, but have extended 
the same respecting the registering or 
recording of births and deaths, and have 
enacted special provisions with respect to 
when, how and for what purpose certi- 
fied copies of such records shall be ad- 
missible as prima facie evidence of the 
facts therein stated. 

General Provisions 


“These statutes generally provide that 
the certificate of death shall be upon 
forms furnished by the State Board of 
Health; that the personal statistical par- 
ticulars shall be authenticated by the 
signature of the informant, who may be 
any competent person acquainted with 
the facts. The statement of facts re- 
lating to the disposition of the body to 
be signed by the undertaker or person 
acting as such; and the medical certifi- 
cate to be made and signed by the phy- 
sician, if any, last in attendance on the 
deceased, who must specify the time in 
attendance, the time he last saw the 
deceased alive, and the hour of the day 
at which death occurred... He is further 
required to state the cause of death, so 
as to show the course of the disease or 
sequence of causes resulting in the death, 
giving first the name of the disease caus- 
ing death (primary cause) and the con- 
tributory (secondary) cause, if any, and 
the duration of each. 

“These acts further provide that causes 
of death which may be the result of 
either disease or violence shall be care- 
fully defined; and if from violence, the 
means or injury shall be stated, and 
whether (probably) accidental, suicidal, 
or homicidal. 

“In order to compel prompt and truth- 
ful statements on the part of the physi- 
cial, these acts provide for penalties for 
a failure to make a certificate or for 
making incorrect statements therein re- 
specting the cause of death or the other 
things required to be stated by the phy- 
sician. Penalties are also provided for 
the failure of the registrar to comply 








Give Your Clients 
The Best and Newest 
Accident Insurance 


Considering the cost of hospital care, nursing, 
doctors, etc., should anyone be without the kind 
of accident insurance that pays all these bills up to 
a comfortingly adequate sum? 


Our new reimbursement accident insurance 
meets the situation existing today. Besides paying 
expenses it pays for loss of time, for loss of life, 


limbs or sight, etc. 


Rates less than you would think. 
our local office or write to 


Inquire of 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





with the provisions of the statute. Many 
of these statutes also provide, that the 
state registrar shall upon request furnish 
any applicant a certified copy of the 
record of any death registered and any 
such copy of the record of death when 
properly certified by the state registrar 
to be a true copy thereof, shall be prima 
facie evidence in all courts and places of 
the facts therein stated. The constitu- 
tionality of this section of the Missouri 
and Pennsylvania statutes has been chal- 
lenged and its validity sustained.” 





R. H. SMITH JOINS VA. COMPANY 

The Life Insurance Co., of Virginia 
has appointed Robert H. Smith as agency 
supervisor for Southern and Western 
territory. He will make his headquar- 
ters at the home office in Richmond and 
will work under the supervision of James 
E. Woodward, vice-president. Mr. Smith 
was formerly director of Southwestern 
agencies for the American National of 
Galveston with headquarters at Memphis. 













of Service 


Hundreds of Clubmen_ 
proudly wear sakes 
achievement emblems of - 


THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY. 


FORT WAYNE, INDIANA 









HONOR N. Y. U. INSTRUCTORS 





June Graduating Class Gives Dinner to 
James Elton Bragg and His 
Faculty Associates 
The faculty of the Life Insurance 
Training Course of New York University 
was honored last Thursday evening, 
when it was given a dinner by the June 
graduating class at the Brevoort Hotel 
in New York City. The toastmaster was 
Lewis E. Lancaster, well known former 

insurance man who is now retired. 
Among those who spoke at the dinner 
were James Elton Bragg, head of the 


N. Y. U. course; Professor N. L. Hoop- 
ingarner; Dennis B. Maduro, counsel to 
the New York Life Underwriters Asso- 
ciation; J. C. Murphy of Stewart, Henck- 
en & Will, Inc., and Michael R. Belinky, 
Equitable Society assistant manager. 
Mr. Belinky was chairman of the dinner 
committee. 

















AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 


New Massachusetts Act 
To Protect Proceeds 


EXTENSION OF SUCH STATUTES 





Laws Applying to Domestic Companies 
Being Amended to Reach 
All Others 





A petition to the Massachusetts Legis- 
lature by John Barker, vice-president and 
general counsel of the: Berkshire Life, 
has resulted in Chapter 64 of the Acts 
of 1931 to protect persons entitled to the 
proceeds of life insurance. The statute 
provides that where a settlement so stip- 
ulates, no beneficiary entitled to interest 
or instalments shall be permitted to com- 
mute the instalments and these instal- 
ments and proceeds shall be free from 
attachment by creditors. 


For some years Massachusetts has had 
such a statute protecting the proceeds 
held by domestic companies. The new 
act extends this exemption to all life com- 
panies. The states of California, Colora- 
do, Mississippi, Nebraska, New York, 
Pennsylvania, Texas, Vermont and Wis- 
consin already have similar statutes fur- 
nishing this protection to beneficiaries 
under the policies of all companies. Until 
1923 the Pennsylvania statute covered 
only domestic companies, but in that year 
an amendment was made to include all 
companies lawfully doing business in 
Pennsylvania. A similar situation exist- 
ed in Vermont, and in 1929 the statute 
was broadened to cover all companies 
authorized to do business in that state. 

The states of Connecticut, Iowa and 
Ohio have statutes applying only to do- 
mestic companies. 

The gradual extension of these statutes 
throughout the states is building up a 
valuable reciprocal exemption of life in- 
surance proceeds where the insured has 
planned to create these funds for family 
support and prevent their being squan- 
dered or attached. 

The language of the new Massachu- 
setts statute, which is similar in effect 
to that of the other states mentioned, is 
as follows: 

If, under the terms of any annuity contract or 
policy of life insurance, or under any written 
agreement supplemental thereto, issued by any 
life company, the proceeds are retained by such 
company at maturity or otherwise, no person en- 
titled to any part of such proceeds, or any in- 
stalments of interest due or to become due 
thereon, shall be permitted to commute, antici- 
pate, encumber, alienate or assign the same, or 
any part thereof, if such permission is expressly 
withheld by the terms of such contract, policy 
or supplemental agreement; and if such con- 
tract, policy or supplemental agreement so pro- 
vides, no payments of interest or of principal 
shall be in any way subject to such person’s 
debts, contracts or engagements, nor to any 
judicial processes to levy upon or attach the 
same for payment thereof. No such company. 
shall be required to segregate such funds but 
may hold them as a part of its general cor- 
porate funds. 





The R. H. Martin agency of Ottumwa, 
Towa, led all Bankers Life of Des Moines 
agencies in May production. 
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American Central Opens Its 
Beautiful New Home Office 





American Central Life’s New Home Office 


The American Central Life of Indi- 
anapolis recently opened for inspection 
its beautiful new home office building and 
the occasion was coincident with the 
meeting of the company’s Field Club. 
The main building is of classic Italian 
architecture and faces Fall Creek Park- 
way. It was planned so that three other 
wings could be added as required by the 
growth of the company. 

President Herbert M. Woollen and 
other officers of the company held a re- 
ception for the Field Club and others 
visiting the building. 

The approach from the Parkway is by 
means of a broad plaza of Bedford stone, 
granite and cement, extending the entire 
width of the pediment, with broad steps 
leading to an enclosed portico. Sur- 
mounting this are six two-story Ionic 
columns bearing the classic pediment and 
having a stone balustrade between the 
columns. On each side, extending: to 
equal distances east and west are the 
flanking wings of the Parkway facade in 
buff Indiana limestone. 

Entrance is through the open portico 
by means of a bronze vestibule, with in- 
ner and outer doors of bronze and glass. 
This leads into a formal lobby, with floor 
of white Tennessee marble, inset with 
bronze designs and borders of Traver- 
tine and Belgian black marbles. Side 
walls are of polished Travertine marble, 
with ceiling of ivory-toned ornamental 
plaster. Two bronze doors mark the en- 
trance to the elevator shafts. Grilles and 
two large relief panels are of bronze. 

The adjacent corridors on the first 
floor of the building have floors of Ten- 
nessee marble, with Travertine marble 
walls and arched plaster ceilings. All 
plastered surfaces, lobbies, corridors and 
public rooms have received a very digni- 
fied and simple decorative treatment in 
old ivory color. Floors in other corri- 
dors, lobbies, and public rooms above the 
main floor are sea-green Terazzo, with 
patterns marked off by heavy brass 
Strips. 

The top floor of the building is given 
over to recreational facilities for officers 
and employes. A large lounve, extending 
the ere width of the pediment, is 
wainscoted to the ceiling in English oak 
of matched grains and has a plain plas- 
tered ceiling. Adjoining, on the east, is 








T. M. RIEHLE’S OWN MAY 


Theodore. M. Riehle, who in launching 
the “Back to Normal” campaign last 
month promised to write a million dur- 
ing that period, paid for $1,074,298 on 
forty-six cases. The Riehle agency paid 
for $1,491,750 in addition on 217 cases. 


a library in panelled English oak, the 
panels concealing the book shelves. An 
assembly hall occupies the rest of the 
space on the top floor east wing and 
provides a seating capacity of 350. This 
room is equipped with a pipe-organ, the 
console of which is placed on a small 
balcony over the assembly hall entrance. 


The Meridian Street wing on the top 
floor is given over to a cafeteria. Floors 
of the room are of English quarry tile; 
walls are of white plaster, with acoustic- 
al treatment of the ceiling which is off- 
set by beams of English oak. The cafe- 
teria has a seating capacity of ninety-six, 
and the service counter is separated from 
the dining-room proper by an oak screen 
which completely shields the counter 
from the view of diners. A modernly- 
equipped kitchen occupies the remainder 
of this space. 





THE COMPANY 
BACK OF 
THE CONTRACT 


Back of every Fidelity contract 
stands a reputation of over half a 
century of fair dealing. Live and 
let live has been the sound basis of 
mutual satisfaction upon which its 
agency contracts have been built. 


Modern policy forms, including 
Family Income, Retirement Income 
and Low Rate Life are backed by 
a particularly successful lead serv- 
ice. Fidelity now has $425,000,- 
000 insurance in force, is finan- 
cially solid and steadily growing. 
It operates in thirty-nine states, in- 
cluding New York, on a full level 
net premium basis. 


Openings available for the right men. 
Send for booklet 
“The Company Back of the Contract” 


INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 


E [iP issue, MUTUAL LIFE 











PLAN CONVENTION SUPPLEMENT 
In Connection With N. A. L. U. Meeting 
Pittsburgh Sun-Telegraph to Have 
Feature by Samuel Lewis 

In connection with the annual conven- 
tion of the National Association of Life 
Underwriters to be held at the William 
Penn Hotel, Pittsburgh, September 23, 
24, 25, the Pittsburgh Sun-Telegraph will 
issue a supplement which will contain 
special articles and endorsements of life 
insurance by national leaders in the po- 
litical and business life of the country 
including a special message from Presi- 
dent Hoover. Supervision of this sup- 
plement is in charge of Samuel Lewis, 
formerly insurance editor of the New 
York American and San Francisco Ex- 
aminer. For the past seven years Mr. 
Lewis has specialized in contact work 
with the insurance business for the 
Hearst newspapers. 

The keynote of this life insurance sup- 
plement. to be brought out co-incident 
with the opening of the convention will 
be the conservation of life insurance pro- 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha * Kansas City 











tection. To further dramatize this theme 
the Sun-Telegraph will sponsor a special 
broadcast of a one-act playlet which will 
be put on during the evening of the con- 
vention banquet. 





N. A. L. U. MEMBERSHIP GAINS 


According to latest reports, the mem- 
bership of the National Association of 
Life Underwriters is now 17,613, or only 
802 short of the association’s record 
membership, 18,415, of June 30, 1930, 
Managing Director Roger B. Hull is con- 
fident that the 1930 figure will be ex- 
ceeded by the close of the month and 
feels that this is a remarkable achieve- 
ment in a year of depression. 
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C. D. Connell Formally 
Elected as President 


NEW YORK CITY ASSOCIATION 








Vice-Presidents, Walter E. Barton, Mer- 
vin L. Lane, Frank J. Mulligan; Sec- 


retary-Treasurer, J. P. Graham, Jr. 





Clancy D. Connell, Provident Mutual 
general agent, was formally elected 
president of the Life Underwriters As- 
sociation of New York City at the an- 
nual business meeting held Tuesday noon 
in the offices of the C. B. Knight agency 
of the Union Central Life. The other 
officers are as follows: first vice-presi- 
dent, Walter E. Barton, Union Central; 
second vice-president, Mervin L. Lane, 
Home Life; third vice-president, Frank J. 
Mulligan, Guardian Life; and secretary- 
treasurer, James P. Graham, Jr., Aetna 
Life. 

A healthy growth of the association 
during the past year was indicated in the 
report of the retiring president, Leon 
Gilbert Simon, Equitable Society. 

The following have been named mem- 
bers of the executive committee for the 
coming year: E. J. Sisley, Travelers; 
Glenn Dorr, Equitable; R. H. Mackey, 
New York Life; Arthur J. Miller, Provi- 
dent Mutual; Nelson M. Way, Canada 
Life; Lowell M. Baker, Connecticut Mu- 
tual; Harold L. Regenstein, Massachu- 
setts Mutual; W. M. McDaniels, National 
of Vermont; Walter Schenck, Phoenix 
Mutual; Wheeler King, New England 
Mutual; Theodore M. Riehle, Equitable 
Society ; Harry Gardiner, John Hancock; 
E. G. McWilliam, Penn Mutual; W. A. 
Sullivan, Metropolitan; L. A. Cerf, Jr., 
Fidelity Mutual; C. E. DeLong, Mutual 
Benefit; W. E. Diefendorf, Mutual Life; 
J. M. Fraser, Connecticut Mutual, and 
John A. McNulty, Prudential. 

President Connell will announce his 
committee appointments shortly after 
July 1, 





BANKS HAVE MOST GROUP 





Largest Average Policy Protects Bank 
Employes, Survey by A. B. A. 
Indicates 

3ank employes have the largest aver- 
age group policies, a survey of group in- 
surance by employe classes made by the 
American Bankers Association Journal 
indicates. William R. Kuhns in the June 
issue of that publication finds that the 
average coverage per bank employe is 
$2,000, against $1,200 for all classes gen- 
erally. 

In the United States out of a total of 
slightly more *than $10,000,000,000 of 
group insurance in force $550,000,000 rep- 
rents protection for bank workers and 
their families, and the amount is rising 
steadily, while in the last half dozen 
years the number of bank employes ben- 
efiting has increased from 50,000 to 200,- 
000, he says. 

During the short space of seven years 
the number of banks fortifying employes 
against the future by group insurance 
has increased from a few hundreds to 
1,560 in the United States, Mr. Kuhns 
says, which, while small in comparison 
with the total number of banks in the 
United States, includes ‘institutions which 
employ two-thirds of the bank workers 
of the country. He suggests that, con- 
sidering the rapid spread of the group 
insurance idea in the banking field, there 
is ground for the expectation that vir- 
tually all bank workers will be so insured 
within a few years. 

















A COMPLETE KIT 
OF UP-TO-DATE POLICY CONTRACTS 


The multiple line of Life, Accident and Health, Group 
and Salary Savings Insurance, offered by the Missouri 
State Life gives the Field Representative a complete kit 


of live, up-to-date, policy contracts covering every life 


insurance need. 


The Company writes all standard forms. Age limits 0 to 
65. Licensed in 41 states, the District of Columbia and 


the territory of Hawaii. 


Insurance in force, December 31, 1930, $1,249,920,574. 


Missouri State Life 


Insurance Company 


Hillsman Taylor, President 
St. Louis 


A GOOD COMPANY TO REPRESENT 








AID INTERNATIONAL RELATIONS 





Roger B. Hull Speaks Before Toronto 
Association; Charles C. Thompson 
Before Vancouver Group 


Roger B. Hull, managing director of 
the National Association of Life Under- 
addressed the Toronto 
ciation on Wednesday noon at a lunch- 
eon held at the Royal York Hotel. A 
large attendance turned out to hear Mr. 
Hull. 

At the same time that the National 
Association executive was speaking be- 
fore the Toronto Association, the Van- 
couver Association in British Columbia 
was hearing Charles C. Thompson, Met- 


writers, Asso- 


ropolitan Life manager at Seattle and 
first vice-president of the National As- 
sociation, thus further adding to the good 
relations existing between Canadian and 
United States life underwriters. 





NEW LANSING OFFICERS 


Ralph A. Stow, Mutual Benefit Life 
representative, has been elected presi- 
dent of the Lansing, Mich., Life Under- 
writers’ Association. He succeeds H. H. 
Every, Massachusetts Mutual, whose ad- 
ministration was very successful. Other 
new officers are: Harold C. Brogan, 
Great West Life, vice-president; W. E. 
J. Edwards and S. B. Simmons, both of 
the Massachusetts Mutual, secretary and 
treasurer respectively. 


GOLF TOURNAMENT 


The annual golf tournament of the 
Mid-town Agencies Association of New 
York City will be held June 18, at the 
Broadmoor Country Club, Westchester 
County. Isadore Fried, New England 
Mutual, is president of the association. 





NEW ENGLAND MUTUAL AHEAD 


The May business of the New England 
Mutual exceeded the same month of 1930 
by 18%, thus bringing the company’s to- 
tal for the first five months of the year 
slightly ahead of the same period of last 
year. A striking feature is that whereas 
last year agencies in the larger cities fell 
behind the previous year, in 1931 in al- 
most every large city the agencies are 
ahead of last year’s production. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. adie. 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 





A Richmond agent 


Getting of the Provident Mu- 
a Good tual gained the whole 
Hearing attention of a pros- 


pect in this way, says 
the Richmond Perkulator: 

The business man had reached his of- 
fice a bit late that morning and was look- 
ing ever his mail when the life insurance 
representative walked in. 

“Talk right ahead,” said the prospect. 
“T can listen to you while I look through 
this mail.” 

“Fine,” said the salesman, “I admire 
your power of concentration and I will 
be glad to talk right ahead if you will 
perform a little test for me.’ 

The prospect looked up and asked 
what the little test might be. 

“Write ‘Now I Lay Me Down to 
Sleep’ while you repeat the first verse 
of ‘The Old Oaken Bucket.” 

at ae 


“As a life insurance 
Photos salesman he’s a good 
Aid photographer,” might 


Sales well be said of A. Y. 
Shockley, newly ap- 
pointed district agent of the Illinois 


Bankers Life at Chickasha, Oklahoma, 
and it wouldn’t be any slam on him 
either. By persistent use of a small 
camera, which he carries with him at all 
times, he has made a pleasing impression 
on scores of parents in his home city, 
with resultant sales of insurance and a 
substantial commission account. His 
methods have turned “cold turkey” pros- 
pects into warm ones and won successful 
hearings from those previously luke- 
warm. In The Firing Line he writes: 

In soliciting insurance prospects, either 
where well known or through cold can- 
vass, I have used the following methods 
most effectively. I carry with me at all 
times an autograph kodak. Whenever I 
have the opportunity to find a child or 
children playing, I take a snapshot of 
them: I find out the name of the father 
and his home and business address, and 
all I can of him—his home life, his na- 
ture, his ambitions, his hobbies, etc. 

Then if possible I call to see him per- 
sonally and lay before him the snapshot 
of his child, with some such words as 
these written on a shect below the pic- 
ture: “Dad, what provisions have you 
made with regard to my education?” or, 
“Dad, what about my education?” or, 
“Dad, make certain the uncertain in my 
future education.” 

* * x 


“J don’t care what 


Selling you buy—a policy of 
Personalized life insurance, a suit 
Protection of clothes or an au- 


tomobile—you buy it 
because there is something in it or about 
it that mirrors you,” says Amicable Life 


Lines. “It fits your individual require- 
ments. It pleased you through and 
through. It’s yours! 


“The other afternoon I was in-a cloth- 
ing store, waiting for an opportunity to 
talk some ‘twenty pay’ to a clerk.. This 
clerk was busy with a customer, showing 
a Hart-Schaffner suit. This clerk knew 
all about H. S. & M. suits—even a no- 
vice could: see that—but he knew noth- 


ing about human nature, because he con- 
fined his talk to material, padding, shoul- 
ders, buttonholes. The ‘prospect’ walked 
out, stating he would be back. He went 
directly across the street—and I followed 
him. Here he was greeted with a kind- 
ly ‘Good afternoon, Mr. Anderson! You 
came in to let me help you select a suit. 
Fine! Step right back here’—and this 
salesman (not clerk) selected an exact 
fit, the correct shade for the man, slipped 
the coat and vest on him, and went to 
work on his personality, showing him in 
the mirror, and by suggestion how that 
(not such a hot suit of clothes) mirrored 
the customer’s personality; how it 
brought out his lines—made him look 
taller. Of course Mr. Anderson bought 
the suit, and—I’ll wager 10 to 1—if you 
offered him $20 for his bargain right to- 
day you would get turned down flat. 
Anderson was sold! 

“T suppose there are 50,000 life insur- 
ance men (right this minute) who are 
showing rate book tabulations of figures 
to disinterested men and women—talking 
buttonholes, padding, materials and 
shoulders—to prospects who are inter- 
ested entirely in something else. 

“Train your eye (as the salesman did) 
to be able to select a policy suit that 
fits the man’s ‘personality’ (his require- 
ments), and sell him on that. Make him 
want it and he is yours for life.” 


* * x 


In selling retire- 


Files ment income bonds 
Old Age Lee B. Scheuer, gen- 
Stories eral agent for the 


Pacific Mutual at De- 
troit, found many prospects unable to vis- 
ualize themselves as living beyond sev- 
enty. Mr. Scheur now maintains a file 
of clippings from Detroit papers of 
death notices, showing the considerable 
number who pass on at advanced ages, 
and his agents use this file to demon- 
strate the need of old age income. 

Records of a ten-day period in the 
Spring of 193l—selected at random from 
the file—show that out of a total of 485 
deaths at all ages, 87 (or nearly 18%) 
occurred at age 70 or over. This ratio 
would be still higher were we to elimi- 
nate the numerous deaths in infancy. and 
consider only adult life. 

Coupling these figures with the fact 
that of a representative group of Amer- 
ican men starting out at age 25, but 15% 
of those who survive to age 65 are then 
even modestly independent, we automat- 
ically bring to mind the question of how 
the dependent majority of these elderly 
people were able to eke out the sunset 
years of their lives—a question which in 
turn emphasizes the desirability of re- 
tirement income insurance, the Pacific 
Mutual News points out. 





C. H. ROSENBAUM RESIGNS 


Charles H. Rosenbaum has resigned as 
agency manager of the Bankers Life of 
Iowa in Des Moines. He has been with 
the company seventeen years. The com- 
pany has appointed a home office agency 
with M. E. Lewis as supervisor. 


1851 


Pittsfield 


Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is_ justly 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1931 


Massachusetts 











Established 1879 








ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 


$148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


|—6«dgGS8 145973 ,079.46 
BANKERS LIFE COMPANY | 


GERARD S. NOLLEN, President 


Des Moines, Iowa 

















PUBLISHES TIMELY BOOKLET 


“Chasing Financial Rainbows” is the 
title of a timely little pamphlet which 
has been published by Guy D. Doud, a 
life insurance man of Evanston, Ill. Mr. 
Doud explains some of the ways in 
which the majority of American people 
“go broke” at times, and urges invest- 
ment life insurance as a panacea. 





WESTERN & SOUTHERN MEETING 


The annual tri-state convention of the 
Western & Southern with representatives 
from Missouri, Indiana and Illinois, was 
held at St. Louis June 3-6. About 250 
were present. 


PILOT’S NEW GENERAL AGENTS 


The Pilot Life of Greensboro, N. C., 
recently announced the following new 
general agency appointments: Mrs. 
Thelma B. Sellers, Fort Worth, Tex.; C. 
G. White, LaFayette, Ala.; A. L. Cooke 
and A. E. Russ, Monroe, La.; E. R. 
Massie, Clifton Forge, Va.; A. R. Har- 
per, Gainesville, Fla.; H. J. Green, Jr., 
Daytona Beach, Fla. 





TWO A WEEK FOR FIVE YEARS 

James E. Rooney of the Weiller agen- 
cy of the Equitable Society in New York 
has averaged two cases a week for the 
past five years, having written 573 cases. 





language. 


Indemnity Benefits. 


to apply to 


34 Nassau Street 


President 
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The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
[- The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all Standard forms of life insurance. 
It has many practices to broaden and 
expedite service for Field Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


It writes Annuities and 
Disability and Double 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Ikutaro Nakasone, Tokio agent of the 
Meiji Life, wants to challenge Charles P. 
Rogge to a production contest, according 
to Tsutomu Inada, assistant secretary of 
the company. Mr. Nakasone has just set 
Japanese 
written a million in a month. 


a record for selling, having 
He has 
been with the Meiji Life for nine years, 
has placed $10,000,000 in force and is 
president of the company’s $300,000 club. 

In setting his record Mr. Nakasone 
paid for one hundred policies averaging 
$10,000 each. “He is an expert in apply- 
ing the center of interest method of pros- 
pecting,” Mr. Inada tells 
Underwriter. 

Mr. Nakasone, who is generally called 
Tokio, is 
with Seiji Noma, 
journalist. 

The Meiji Life was founded in 1881 and 
has a home office that is one of the most 
impressive buildings in Tokio. 


The Eastern 


3abe” in associated 


Japanese 


closely 
a prominent 








G. K. SARGENT’S LETTER 





Stability of Life Insurance Proves Firm 
_ Foundation of American Busi- 
ness He Says 

George K. Sargent, second vice-presi- 
dent and manager of agencies of the Mu- 
tual Life, has written a message of hope 
to the company’s field force. In his let- 
ter, published in the Mutual Life Points, 
he says: “Steadily progressing through 
almost ninety years—meeting the trials 
and experiences which test nations and 
businesses—the institution of life insur- 
ance of today is the triumphant outcome 
and growth of an ideal, of skillful man- 
agement, and of adherence to principle 
and nurtured traditions passed on from 
generation to generation. Today life in- 
surance stands pre-eminent as a finan- 
cial arrangement, and it so stands in a 
cleared public thought. In the last two 
years when the minds of men have been 
perplexed as to the conditions and pros- 
pects of business, when the sense of se- 
curity has been uncertain, when gloom 
has pervaded thought, when no one 
seemed to know in what to place finan- 
cial trust, when those with money hoard- 
ed it and those without money were 
forced to borrowing and hardship, the 
institution of life insurance has stood 
out like a beacon in the night—stable, de- 
pendable, unharmed, impregnable. Life 
insurance could pay, and has paid, all 
claims—quick money, sure money. 

“Life insurance is founded upon a rock. 
It is proud of its history, proud of its 
service—and extremely gratified to see 
a wider recognition of its value to coun- 
try and to individual. Still, life insur- 
ance, with its knowledge of its own 
sound ideals and proved scientific prin- 
ciples, takes no undue pride in the great- 
er public acceptance. 

“T write this letter with the main pur- 
pose of sending out a word of caution— 
a suggestion that all of us calmly and 
justly weigh facts. There is now too 
much expressed doubt of the successful 
future of American business and a seem- 
ing tendency to question the ability of 
business men. This is an unfortunate 
trend of thought—and both incorrect and 
foolish. We ought not to let this trend 
become a mental bar to a return to happy 
prosperity. Life insurance is indeed 
founded upon a rock, and that rock is 
American business and faith in it and in 
the American business man’s ideals and 
ability. We must remember that life 
insurance is sound and stable because 
American business is sound and stable. 
The stability of life insurance proves by 
itself the stability of American business.” 








IKUTARO NAKASONE 





OF INTEREST TO ACTUARIES 

Julius Springer of Berlin announces 
the first issue of the “Zentralblatt fuer 
Mathematik und ihre Grenzgebiete” as of 
April 14, 1931. This journal is under the 
direction of Dr. O. Neugebauer of Gottin- 
gen. The present number contains a re- 
view of Jacob’s note on Hermite func- 
tions from the Journal of the Italian Ac- 
tuarial Society, various articles on prob- 
abilities, Tognoli’s discussion of risk and 
savings in life insurance, Steffano’s ar- 
ticle on frequency functions and other 
notes of interest to actuaries. 





"WOODS GAIN IN MAY 

May, 1931, showed a 33% gain over 
May of 1930 in the E. A. Woods Co. 
agency of the Equitable Society at Pitts- 
burgh. The amount this year was $5,- 
017,389. On May 27 a one day intensive 
campaign produced 305 applications for 
$1,455,550. 





The Reputation earned by 





Thirty-three Years Serving the Public Need 


THE COLONIAL LIFE INSURANCE CO. 


Of America 
Incorporated 1897 under the Laws of New Jersey 
Home Orrice: JERSEY City, NEw JERSEY 
Inquiries Invited from Men who can write Industrial and Ordinary 








Urges Persistent And 
Consistent Effort 


BASIS OF SUCCESSFUL SELLING 





’§. F. Thompson, Penn Mutual, Gives 


Wise Sales Tips to Utica Life 
Underwriters 





That success usually comes from ac- 
tion rather than knowledge was the gist 
of an interesting talk given by S. F. 
Thompson of the educational department 
of the Penn Mutual, before the Utica 
Life Underwriters recently. Not from 
sporadic efforts does success come, said 
the speaker, but from persistent, con- 
sistent continuity of effort. 

Insurance salesmen need, of course, 
knowledge of their contracts, said Mr. 
Thompson. The greatest value of this 
is perhaps, not from a selling end, but 
more from the fact that we can furnish 
the proper type and form of coverage 
and that we can arrange the disburse- 
ment of moneys for clients, added the 
Penn Mutual representative. 

“The knowledge most valuable is that 
pertaining to ourselves and our custom- 
ers,’ Mr. Thompson said. “We know 
that if we talk a man’s language he will 
be interested. We also know that if we 
do not he will equally not be interested. 
We realize that ideas are transmitted 
entirely by pictures, either audible or vis- 
ual, and so we should improve our pic- 
tures, we should make them colorful, 
interesting, dynamic, because by so doing 
we shall accomplish more easily and 
more quickly the result we desire.” 


Slow to Accept New Ideas 


That life underwriters have been hes- 
itant about accepting new ideas was also 
stressed by the speaker. He said that 
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Growth of 
Insurance in Foree 


As of December 31 


During 1930, the New England 
Mutual issued and revived 
24,325 policies amounting to 
$137,429,657. @ The Insurance 
in Force was increased b 
$62,300,889, or 45.3% of the New 
Business. 


New England Mutual 
Life Insurance Company 
Post Office Square 


- $ 938,220,116 
- 1,023,263,402 
- 1,113,810,563 
- 1,202,101,059 

1,264,401,948 


Boston, Mass. 











the marvel of modern business is the ac- 
ceptance of new ideas, and the economy 
of time and effort. Of insurance people 
he said: 


“To a degree we have ouviiinet 3 in the 

maintenance of old ideas. We have per- 
sisted in the use of logic in our sales 
efforts, minimizing the suggestive force, 
which perhaps has more direct bearing 
on our results than does logic. Unques- 
tionably logic has its place, but, in my 
opinion, not the predominant place which 
most of us accord it. Logic, after we 
have left our customer, proves to him 
that he has transacted a sound piece of 
business, it prepares him to withstand 
the assault on his act which sometimes 
comes from his friends, or from our 
competitors. Rarely, however, does logic 
have much influence in actually selling. 

“Let us compare the modern idea of 
life insurance with the older idea. For 
years and years life insurance was sold 
on the basis of disaster, and even today 
this is frequently the basis. Why should 
we handicap ourselves in this manner, 
especially when we can avoid it to a 
marked degree? There is no reason 
that is plausible for anyone’s doing this 
any longer.” 





MANPOWER ON DEBIT 





Constant Pressure to Keep Men on the 
Street Is Duty of Manager Says 
. V. Monaghan 

Keeping industrial men working.a full 
day every day is very important at this 
time, when only those men who are on 
the job from morning to night are being 
successful, Charles V. Monaghan, as- 
sistant manager of the John Hancock 
Mutual Life at York, Pa., told the Penn- 
sylvania Insurance Days. 

“Keeping himself employed is to many 
an agent one of his hardest jobs,” said 
Mr. Monaghan, “and this is where the 
assistant can help out by keeping him 
busy so that he doesn’t have any time 
to loaf. Many men have gone out of 
our business because of their laziness and 
this laziness was developed through not 
having anything in particular to do. If 
the assistant had been on the job he 
would have kept these men busy and got 
them in the habit of working a full day 
every day and perhaps would have saved 
himself many a final. 

“Making sales of life insurance is noth- 
ing more than making interviews and 
letting the law of averages take its 
course, the more hours an agent puts in, 
in the field, the more interviews he can 
make and consequently the more sales. 
Needless to say the more sales the more 
commission for the agent, and the better 
satisfied he will be, so I don’t think any 
assistant need fear the wrath of his men 
for insisting on them working a full day 
every day.” 





MITNICK AGENCY RECORD 


The Maurice Mitnick agency of the 
Equitable Society in Philadelphia, which 
is less than a year and a half old, paid 
for $415,000. in May. So far in 1931 it 
has paid for $1,427,000, which is more 
than the entire first year. 





ALVIN PIZA RESIGNS 


Alvin Piza, who has been associated 
with the Boyd Agency, New England 
Mutual Life, as agency supervisor, has 
resigned to take up personal. production. 
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Karl J. Guhne Is 
Joining State Mutual 


GENERAL AGENT IN ST. LOUIS 





Plans Have Been Already Laid for 
Development of Strong Agency 
Organization 





The latest appointment of the State 
Mutual Life is that of Karl J. Guhne, 
originator of “The Guhne Service,” as 
general agent for the company in. St. 
Louis, effective on June 18. Mr. Guhne 
has had a broad experience in the busi- 
ness and has achieved national recogni- 
tion among the insurance fraternity. 

Plans have already been laid for an 
effective State Mutual organization in St. 
Louis. John E. Bardwell, who has been 
closely connected with Mr. Guhne, will 
head the Guhne Service audit depart- 
ment. Edward W. France, who has been 
with the Chase National Bank in New 
York, will join the agency as head of the 
estate planning department. E. E. Wood- 
bury, for the past five years engaged 
in life insurance in St. Louis, will be 
agency supervisor. 

Mr. Guhne first entered the business 
as Home Life representative in St. Louis 
in 1913 ‘and after two years was appoint- 
ed general agent by the company. After 
thirteen years of directing an agency 
force he originated and developed the 
“See All Service,” which became “The 
Guhne Service.” This unique visible pol- 
icy record that gave the policyholder in- 
stant information of pertinent facts was 
not only accepted by the insuring public 
but became generally popular among life 
underwriters. In 1927, Mr. Guhne re- 
signed his agency connection to devote 

















KARL J. GUHNE 


his entire time to perfecting his policy 
analysis service. 

Offices were established in St. Louis, 
New York and Los Angeles, giving a 
national distribution of the Service. 
These offices will continue to function as 
heretofore. A monthly bulletin service 
will be published and distributed to sub- 
scribers of the Service which will en- 
hance its use by constant educational as- 
sistance. 





New York Managers to 
Have Course in Fall 


DECIDED AT RECENT MEETING 





Training By Sales Research Bureau; 
Question of Proselytizing of Agents 
Provokes Much Discussion 





A course of six lectures for managers 
and assistant managers, to be given by 
the Sales Research Bureau of Hartford, 
will be sponsored by the Life Managers 
Association of Greater New York in the 
fall. All members of the association have 
been notified to send not more than two 
representatives from each agency. A 
resolution to this effect was passed at 
the recent meeting of the association held 
at the Yale Club in New York City. 

The report of Horace H. Wilson, head 
of the committee on proselytizing of 
agents, caused considerable discussion at 
the meeting. It was the consensus of 
opinion among those present that little 
can be done on the question at the pres- 
ent moment, but that the suggestions 
made by the committee should be studied 
by the managers who could come to some 
decision in time for the fall association 
meeting. 

In connection with the question of 
proselytizing, the broad general subject 
of circularizing full-time agents of other 
companies was considered and the com- 
mittee made the following suggestions: 
that such circularizing be discontinued 
wherever the manager whose agents are 
being circularized makes a request to the 
office sending the circular; that all gen- 
eral circularization in regard to special 
policies be discontinued as far as full- 
time agents of other companies are con- 
cerned, who make their offices within the 
agency; that all circularizing for surplus 
or sub-standard business in a situation 
in which one’s company is more liberal 
than another, clearly record that such 
circular is intended only for such surplus 
or unusual business. 

Dividend Ruling Explained 


Julian S. Myrick, president of the as- 
sociation, presided at.the meeting. He 
referred to Section 55A of the insurance 


law of New York and emphasized a re- 
cent ruling that dividends payable on a 
life policy cannot be attached by~cred- 
itors, provided that a beneficiary is des- 
ignated in the policy. There is a ques- 
tion, he said, when dividends are payable 
in cash. Mr. Myrick urged the managers 
to call the attention of their agency 
forces to the fact that the proceeds of 
life insurance are the only type of prop- 
erty free from attachment. 

Other features of the meeting were the 
introduction of George Kederich, the 
newly elected president of the State As- 
sociation; the announcement that the 
managers’ association membership is now 
130, representative of 109 agencies; and 
the report by Theodore M. Riehle that 
the special May campaign he sponsored 
was achieving fine results. 

The business meeting was followed by 
a dinner, at which the guest speaker was 
Vincent M. Coffin, well known insurance 
educator, who spoke on the subject of 
training and supervising the new agent. 





“COUNTRY CLUB CONGRESSES” 





Vermont and New Hampshire Associa- 
tions Make Plans for June Meet- 
ings; Prominent Speakers 
Plans have been made for “Country 
Club Sales Congresses” by New England 
life underwriters. The Vermont under- 
writers will gather at the Rutland Coun- 
try Club on June 26, and the following 
day New Hampshire agents will meet 

at the Manchester Country Club. 

The same speakers will address both 
conventions. These include James Gif- 
fin, assistant superintendent of agencies, 
Phoenix Mutual; Raymond C. Ellis, 
Home Life general agent in New York 
City; Valliant Kenney, Connecticut Mu- 
tual general agent, Boston; ard Roger 
B. Hull, managing director of the Na- 
tional Association. ‘ 

C. A. Rich of Bennington, Vt., presi- 
dent of the Vermont Association, is in 
charge of the Rutland Club meeting, 
while Chris A. Allen, president of the 
New. Hampshire Association, will take 
charge at Manchester, 
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Nylic Agents paid for $900,897,700 of new insurance in 
1930. Of this total 97.1 per cent was on Life and Endow- 
ment forms; only 2.9 per cent was Term insurance. These 
ratios, particularly in the present economic situation, demon- 
strate that Nylic Agents are successfully trained to sell the 
more substantial forms of insurance. 
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FOREIGN CONFIDENCE IN THE 
UNITED STATES 

American fire insurance executives re- 
alize keenly that their business is pass- 
ing through a bad depression. Continu- 
ally falling rates of premium, reduced 
amounts of insurable property, high loss 
and expense ratios, severe competition, 
low security values and other items all 
contribute to make the present year to 
date far from prosperous. Nevertheless 
some comfort may be taken from the 
annual reports of British company chair- 
men who review American results in 1930 
in comparison with those of other coun- 
tries of the world in which British in- 
surance companies operate. 

Several leading English company ex- 
ecutive officers express the opinion that 
conditions in the United States, while 
far from satisfactory at the moment, will 
improve before and with greater rapidity 
than in Europe, South America or Asia. 
With a world-wide perspective they con- 
tend that the United States over a period 
of years has brought excellent results to 
American branches of British companies 
and that although the dips into depres- 
sion here are severe while they last they 
have not in the past been at all perma- 
nent and there is little reason to believe 
that they will be now. 

They say that the causes of economic 
reaction are not deep-seated or funda- 
mental in the United States, and that by 
all guides of the past the insurance busi- 
ness here is scheduled for a return to 
normal prosperity in the not distant fu- 
ture. If these British leaders are con- 
fident of America’s future, then we in 
this country who are perhaps too close 
to current events to get a proper picture 
of the trend of events should take heart 
and proceed with confidence, rather than 
be too pessimistic. 





CLIENTS OR CUSTOMERS? 

One of the brilliant minds of the life 
insurance business, contemplating some 
comparative statistics of current new life 
insurance bought by the public and the 
amount of insurance running off the 
companies’ records through lapse or ma- 
turity, said that the business would evi- 
dently celebrate the First Hundred Bil- 
lion of insurance in force a second time. 
This was from an actuary who is also 
an agency executive. 

The “Second Hundred Billion” was a 
fine rally cry but just now insurance 
needs something more fundamental than 
a slogan. Maybe the actuary is correct 
and we will be celebrating the First Hun- 


dred Billion a second time. 
not be. 


But it need 
There is no over-production of 
life insurance. Every dollar of insurance 
protection is needed now as much as it 
was needed when bought and a great 
deal of it more so. 

As experience has shown that the plac- 
ing of insurance protection with the peo- 
ple is the work of the insurance agent, 
so, the conservation of this protection is 
the responsibility of these same insur- 
ance representatives. As advisers of 
their clients on insurance matters the 
agents are now confronted with the duty 
of servicing this business, of advising 
their clients in a period of doubt and 
uncertainty on this important matter, so 
that the sacrifices already made to cre- 
ate the protection are not, thoughtlessly 
thrown away. Life insurance agents have 
profited by a long period of prosperity in 
their business but their work is not fin- 
ished when the insurartce is taken. They 
are under the professional man’s obliga- 
tion of justifying their advice to their 
clients and holding intact the volume of 
insurance protection they have been in- 
strumental in creating. 

Writers on sports have a whimsical 
way of referring to the gatherings of 
people at sports events as “customers.” 
The sports promoter’s interest in his 
“customers” is casual, temporary and 
mercenary. The life underwriter worthy 
of the name and of this great business 
should ask himself at this time whether 
he has “customers” or clients. 





BACK TO FUNDAMENTALS 
With the economic situation what it 
has been for some months the Actna Life 
has taken the position that life insurance 
men might do well to return to some of 
the elementary principles which were left 
rather far behind during the days of 
mounting prosperity; and in the next two 
months that company will issue a, series 
of posters to its field forces with the 
idea that in some instances the simplicity 
of the comment may act as a stimulus 
to jaded minds. 
In one of these messages Vice-Presi- 
dent K. A. Luther says: 
We cannot whistle ourselves back 
to the good old days. 
We've all talked about returning 
prosperity, of course; smiled in the 
face of 


disturbing circumstances, 


but— 
What have you actually done to 
combat pessimism? Honestly, now. 
Better times will arrive the minute 
we deserve them, you and I. 
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| The Human 


FRANK J. O’NEILL 





Frank J. O’Neill, president, Royal and 
Eagle Indemnity, who is an alumnus of 
the Manlius, N. Y., School, attended its 
commencement exercises last Saturday 
and had conferred upon him the honor 
of Commander in the Order of The 
Phoenix, Manlius’ honorary order. This 
same honor was also given to the Right 
Rev. Charles Fish, Bishop of the Epis- 
copal Diocese of Central New York, who 
is president of the school’s board of 
trustees. 

coke 


Cyrus Thompson, a director of the 
Central States Life Insurance Co., was 
recently featured in a “Builders of Belle- 
ville’ service being conducted by the 
Daily Advocate of Belleville, Ill. For 
more than fifty years Mr. Thompson has 
played a prominent part in the affairs 
of Belleville, being active as a banker 
and manufacturer and he also served as 
postmaster from 1907 to 1912. In 1905 
he was one of seven men who repre- 
sented Illinois at the Lewis and Clark Ex- 
position in Portland, Ore. He is inter- 
nationally known as a big game hunter 
—the late President Theodore Roosevelt 
being one of his hunting companions— 
and is also noted as a writer of articles 
for national outdoor publications and is 


a recognized authority on hunting. In 


recognition of his fame as a nimrod the 
Boy Scouts of America recently accord- 
ed him their highest honor by naming 
him an Honorary Scout. At present at 
the age of 86 years he is first vice-presi- 
dent of the First National Bank of Belle- 
ville and treasurer of the St. Clair Coun- 
ty Bankers’ Association as well as a di- 
rector of the Central States Life. 
* * * 


E. A. Notcutt has been re-elected pres- 
ident of the Insurance Parliamentary As- 
sociation, Ltd.. London. E. Howard Wil- 
kins and A. H. Riseley are vice-presi- 
dents; R. C. Burton Rowe, treasurer, and 
C. E. Williams, secretary. The associa- 
tion watches insurance legislation among 
other things. 

* oe, 2 


James C. Burger, president of the 
American Life of Denver, is vice-presi- 
dent of the Denver National Bank, pres- 
ident of the Calhan State Bank of Cal- 
han, Col.; chairman of the board of the 
Ruby National Bank, Golden, Col.; a 
director of the Public Service Company 
of Colorado, and past imperial potentate 
of the Nobles of the Mvstic Shrine for 
North America. The Rocky Mountain 


News of Denver selected him as one of 
Denver’s most progressive business men 
and had a feature story about him. 





E. Ellsworth Cole, second vice-president 
of the National Union Fire and son of 
President Cole, is rarely found around 
the home offices in Pittsburgh late on 
an afternoon on which the Boston 
Braves are playing baseball with the 
Pittsburgh Pirates at Forbes Field. The 
reason is this—that Bill McKechnie, man- 
ager of the Braves, and Mr. Cole have 
been friends since boyhood and the lat- 
ter has followed McKechnie’s rise in the 
baseball world with continuous interest. 

eee 


G. F. Michelbacher, vice-president, 
Great American Indemnity, and family 
are now on a trip to the Pacific Coast. 
Mr. Michelbacher will visit agency of- 
fices of his company while out there. 
He will be back in New York City early 
in July. 

es oe 


Robert S. Stansfield, Jr., has been ap- 
pointed to the field engineering staff 
of the National Fire Protection Asso- 
ciation. For the past four years Mr. 
Stansfield has been with the Associated 
Factory Mutual Fire Insurance Compa- 
nies, which he served as inspector and 
laboratory engineer, after previous ex- 
perience with the New England Tele- 
phone & Telegraph Co. He is a gradu- 
ate of Massachusetts Institute of Tech- 
nology, class of 1925, where he special- 
ized in engineering administration. 

ae ae 


Herbert G. Kenagy, of the Sales Re- 
search Bureau of Hartford, exposes the 
shortcomings of the popular pseudo- 
sciences of phrenology, astrology and 
physiognomy in an interesting feature 
story in last Sunday’s Hartford Courant. 
“Debunking the Personality Rackets,” is 
the title. Mr. Kenagy has discovered 
through investigation that there are an 
appalling number of people who spend 
their hard-earned dollars willingly in the 
belief that they have discovered a short 
and comfortable route to success, health, 
magnetism, financial independence, and 
character analysis. 


* * * 


Miss Eleanor Smith, daughter of 
Robert M. Smith, Jr., manager of the 
Hare & Chase agency of the Pacific Mu- 
tual Life in Philadelphia, has won the 
novice foils championship of the city’s 
division of the Amateur Fencers’ League 
of America. 


a Ee 
Chandler Bullock, who completes his 


fourth year as president of the State 
Mutual Life this month, posed for an 


oil portrait which has been hung in the 


directors’ room. Mr. Bullock has been 
with the company for more than thirty 
years in various capacities. 

ee 


Alva V. R. Marsh, who is a son of the 
Fidelity & Deposit comptroller, Charles 
V. R. Marsh, and who has recently 
completed his primary aviation training 
course at Brooks Field, Tex., was one of 
the pilots to participate in the gigantic 
aerial maneuvers in the East last month. 
Cadet Marsh is taking advanced training 
at Kelly Field and upon completion of 
his course will have the rank of second 
lieutenant. His selection to take part in 
the air maneuvers is considered a de- 
cided honor and is evidence of his high 
standing in his class. 

* * * 


Frederick E. Nolting, president of the 
Virginia Fire & Marine, has been ap- 
pointed a member of the industrial de- 
velopment committee of the Virginia 
State Chamber of Commerce. 

ee ae 


Leo Higley, agent for the Central 
States Life at Rolla, Mo., has ‘been elect- 
ed mayor of that municipality. He ran 
on a non-partisan ticket. 





ee ee ee ee ee 
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There Will Be A Fire and 
Marine Golf Tournament 


Word comes from Eddie Gallagher, 
treasurer of the New York Fire & Ma- 
rine Insurance Golf Association of New 
York that “repression” or depression, 
golf must go on and that there will be 
an Association tournament just as soon 
as some ‘of the work incident to his 
office in the Association is taken care of. 
He tells me however that that work can- 
not be put behind him unless the mem- 
bers make use of their check books and 
send in their annual dues and tourna- 
ment fees. Eddie is a firm believer in 
happiness—he wants to ‘be happy,—a 
shower of remittances from Association 
members and their guests will go a long 
way toward bringing out that famous 
Gallagher smile of delight. 

The tournament of this Association 
last year was one of the most successful 
of its history and there is an earnest 
hope in the hearts of the officers and 
committee’s that this year’s meet will 
run out in front of any of its prede- 
cessors. 

a 


Tournament Plans, 1931 


The events of this year’s tournament 
which will be held on June 23, 1931, at 
Suburban Golf Club, Elizabeth, N. J., 
open to all members of the Association, 
are as follows: 

The Championship Cup, presented by 
Wallace Reid. This cup is won each 
year by the one making the lowest 
eighteen hole gross score in A. M. com- 
netition, to be held for one year but to 
become the permanent property of any 
one winning it three times. The present 
holder of this cup is Edward M. Wild. 

Senior Championship Cup, presented 
by A. Duncan Reid, open to members 
who are fifty years of age or over, eigh- 
teen holes medal play, handicap. Lowest 
net score of day. The present holder of 
this cup is William F. Barton. 

President’s Cup, presented by Harry 
W. Barley, open to all ages and classes. 
Eighteen holes medal play, handicap, 
lowest net score of day. The present 
holder of this cup is Edmund G. Svenson. 

Team Championship Cup, presented by 
“Bill” Hadley. Team to consist of two 
men representing any insurance organi- 
zation. Present holder Benedict & Ben- 
edict. 

In addition any member may bring as 
guest any or as many persons who are 
not in any way engaged in the insurance 
business. The charge for the guests will 
be $7.50. A special event will be ar- 
ranged for any such guests for which a 
prize will be given. 

The usual dinner of the Association 
will be held in the evening following the 
day’s play, at which the several trophies 
will be presented. 

ae 


Budlong on Montgomery Ward 
Policy 
There has been a good deal of talk on 
the Federal Life’s recent deal with the 


large mail order house of Montgomery 
Ward & Co. whereby a $5,000 accident 




















policy will be featured in the catalogue 
of the mail order house. Contrary to 
the general impressions it does not mean 
that Montgomery Ward is going into the 
insurance field to the same extent .as 
Sears, Roebuck & Co. E. C. Budlorig, 
vice-president of the Federal Life, ex- 
plains the arrangement in the following 
fashion: 


“The policy that we are putting out 
for Montgomery Ward is'in many re- 
spects like the typical newspaper travel 
policy which does not conflict in any 
way with insurance agents. General 
insurance agents while they may be op- 
posed to any policy which their own com- 
pany does not issue cannot find much 
fault with newspaper policies from: the 
standpoint of competition. 


“Our regular agents do not object and 
in fact have benefited by the advertis- 
ing of newspaper business because it at 
least makes the name “Federal” better 
known just as the Rock of Gibraltar has 
advertised the Prudential Insurance Co. 

“Tn my opinion the Montgomery Ward 
policy will have little if any effect on 
the insurance business in general. If we 
were putting out a full coverage acci- 
dent policy it would be an entirely dif- 
ferent matter, but as it is it means no 
more than the fact that we have about 
150 newspapers using our travel policy.” 


* * * 


The Big Snyder Fire in Newark 
A picture of the W. V. Snyder & Co. 


fire appearing in a recent issue of the 
Newark Sunday Call recalls that event 
vividly to the mind of an old time under- 
writer who also followed fire fighting 
closely and gives an account of what 
acttially transpired that night. 

“T was at the Salvage Corps quarters 
that evening, February 27, 1900,” this un- 
derwriter told me, when at about 6:25 
the telephone signaled and was promptly 
answered by the “house-watch.” I heard 
him say—‘What, Snyder’s!”—he pressed 
the push button that released the horses 
and sounded the alarm for the men. 
Both rushed to their posts and we dashed 
away—it was a “still alarm,” quite com- 
mon in those days. 

With only a few blocks to go, as we 
turned from Halsey Street to Cedar 
Street, smoke was belching forth fiercely. 
Superintendent Meeker, who was in 
charge, ordered one of his men to sound 
an alarm from the street box at that 
corner and as we came to the burning 
building at Cedar and Broad streets the 
men sprang from the wagon and started 
to rescue a rather stout colored woman, 
one of the cleaning staff, who had at- 
tempted to escape through a window but 
had become jammed there. They also as- 
sisted some of the other cleaners from 
the building. Supt. Meeker had ordered 
the wagon driven into Broad Street as 
Cedar Street was narrow and he feared 
a smoke explosion which is just what 
happened. It came with a roar and then: 
followed the flames. 

While all this was taking place, the 
city fire apparatus was dashing up. A 





second alarm was sounded—more appa- 
ratus—a third alarm and_ practically 
every fire company in the city was com- 
ing into action and well they did—the 
building was now a roaring furnace, 
sparks flying and a potential conflagra- 
tion in the making. 


The building was a four story brick 
structure of the ordinary type of con- 
struction; that is, wood floors, lath and 
plaster finish, open stairs and elevator 
shafts, ete-—everything for a quick fire 
and quick it was for in exactly twenty- 
seven minutes after the first smoke ex- 
plosion the structure was a wreck. 

How the fire department battled! They 


realized only too well what they were- 


facing, the block where the fire was rag- 
ing being covered with the same type of 
ordinary constructed buildings, many of 
them old. Across Cedar Street on the 
south was a small two story brick build- 
ing known as Garrigan’s Drug Store and 
occupied in part by Wm. T. Ray, a jew- 
eler. Next was the Plaut Department 
Store, a large area building of the or- 
dinary type. If the fire spread to this, 
there was no telling where it would stop. 
No general ever planned a defense faster 


and more effectual than Chief “Bob” 
Kierstead and Assistant Chief “Bill” 
Astley. 


Captain Matty McDermott (recently 
retired as Deputy Chief) in charge of 
Engine Company No. 5 was sent to the 
roof of the Plaut Building with orders 
not to let the fire cross Cedar Street. 
Fighting Matty obeyed and when he and 
his men finally had that part under con- 
trol and returned to the street they 
were minus hair and all had blistered 
faces. It was a wonderful exhibition of 
pluck, Although the fire worked through 
the center of the Snyder block it was 
under control at about 11:30 p. m. The 
work of Matty McDermott, however, had 
much to do with preventing the nearest 
approach Newark ever had to a confla- 
gration. 

Meanwhile the Salvage Corps worked 
at top speed protecting stocks of mer- 
chandise in the other buildings in the 
Snyder block. Insurance men of all rank 
rushed to their assistance. They always 
did in those days. Some helped load the 
wagons as they returned for more covers 
and while others carried them to the 
burning buildings for spreading by the 
regular crews. Four hundred covers 
were used and finally when all of the 
property exposed had been protected, 
there were only forty covers left, twenty 
for each wagon. Luckily no further 
alarms were received. Had other sizable 
fires occurred that night the Salvage 
Corps would have been unable to have 
given proper protection. 

The efficient work of the Salvage Corps 
reduced the insurance loss, outside of the 
Snyder Building, to a very low figure. 


Insurance Settlement Led to Long 
Legal Fight 


The insurance on the Snyder store had 
been controlled for years by Henry C. 
Rommell as broker, who had’ full author- 
ity to effect and keep in force a fixed 
amount of insurance. Several days be- 
fore the fire insurance in the amount of 
$12,500 was ordered canceled. Mr. Rom- 
mell proceeded to secure this amount in 
other companies, having binders signed 
only a few hours before the building was 
destroyed. 

When the adjusters met, Mr. Snvder 
presented a claim on stock far in ex- 
cess of the insurance carried, which was 
conceded as correct. Then came the 
question as to whether the policies or- 
dered canceled but on which the legal 
five days’ notice had not expired were 
involved or had they been relieved by the 
binders, signed a few hours before the 
fire? 

The question was argued pro and con. 
One side claimed the binders were se- 
cured to assume their liability and should 
pay the loss. The companies on the 
binder claimed that while this might be 
correct, the assured had not been noti- 
fied of the change and, possibly, would 
not have accepted the substituted com- 


panies and that even though the broker 

had full authority to make any necessary 
changes to maintain full coverage, there 
had been no meeting of minds, ete. 


No agreement could be reached, so Mr. 
Snyder was compelled to take legal ac- 
tion against the companies involved. 

lhe reasoning of the court was as fol- 
lows: It is well settled by the authori- 
ties that a broker who is merely em- 
ployed to obtain insurance is not thereby 
authorized to receive notice of cancela- 
tion, but, while this is the general rule, 
the broker may be authorized to receive 
notice of cancelation. Each case de- 
pends upon its own facts. 


The facts in this case bear out the 
point that Rommel had authority to ac- 
cept notices of cancelation and to ne- 
gotiate for new policies inasmuch as the 
testimony at the trial ellicited the fact 
that Rommel for a period of seven or 
eight years was accustomed to replace 
insurance in some other company upon 
receiving notices of cancelation, take the 
policy to Snyder’s office and take up the 
policy that was ordered canceled; that 
Snyder took the substituted policies and 
paid the premiums. 


The court, finding that Rommel had au- 
thority to accept notices of cancelation 
and to negotiate for new policies, said 
it was therefore unimportant to decide 
whether or not the policy was canceled 
by the expiration of the five days pro- 
vided for in the standard policy, for as 
a matter of fact Rommel waived the time 
limit and the policy ceased to be binding 
as soon as a new policy procured in sub- 
stitution for it became effective. Even 
if Rommel had not been at the time au- 
thorized to cancel this policy and sub- 
stitute another policy the subsequent rat- 
ification by Snyder removed that diffi- 
culty. 

Therefore the determination of the 
question as outlined in the issue above 
was a question of fact for the jury to 
determine and not a question of law. 

The court found that the verdict of 
the judge, sitting without a jury, in favor 
of the plaintiff Snyder should be af- 
firmed. The case was first tried at the 
Essex County Circuit Court and resulted 
in a judgment for the plaintiff. On ap- 
peal to the Supreme Court the judgment 
was affirmed and on appeal to the Court 
of Errors and Appeals the judgment was 
again affirmed. 

_ The store -was eventually rebuilt, but 

in the interim, the patronage had been 

diverted to other channels and after sev- 

eral years the store was sold to other in- 

terests and the house of Snyder became 

only a memory to old time Newarkers. 
ae 4 


Drink Cards for British Motorists 


Drink cards for automobile drivers may 
be the next move of the British Gov- 
ernment in its campaign for safer trans- 
port. A deputation of twenty-seven doc- 
tors and scientists recently was received 
by Herbert Morrison, Minister of -Trans- 
port, their object being to call attention 
to the increasing number of motoring ac- 
cidents, and the possible connection be- 
tween accidents and the consumption of 
intoxicants by drivers. 

The deputation brought regulations by 
the big transport undertakings to Mr. 
Morrison’s notice, and requested that 
“drink cards” should be issued to every 
motorist when he receives his driving li- 
cense. 

An “Alcohol Warning to Motor Driv- 
ers” has already been issued by the Ber- 
lin police headquarters, giving eight rea- 
sons for abstinence from alcohol before 
driving a motor vehicle, and the deputa- 
tion reminded Mr. Morrison of this, It 
also brought to his notice the leaflet 
which is given to all applicants for driv- 
ing licenses in Ontario by the Toronto 
Highways Board. This says a drink or 
two of alcohol means the loss of two- 
fifths of a second in mental processes, 
such delay in the recognition of danger 
being sufficient seriously to impair the 
margin of safety. Mr. Morrison is giv- 
ing the deputation’s requests careful con- 
sideration. 
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I.U.B. Acts to Reduce 
Rate-Form Violations 


COMPANY HEADS SIGN PLEDGES 





Questionnaire Sent to Members Follow- 
ing Frank Discussion of Conditions 
At Informal Meeting 





The Interstate Underwriters Board has 
taken definite action to clear up what- 
ever misunderstanding there may , be 
among company members as to the inten- 
tion of rules and certain sections of the 
constitution and by-laws by asking the 
members to sign a pledge to abide by a 
number of ‘requests made of them. 
Through this action it is hoped that 
many of the troubles connected with the 
writing of reporting forms and_ floater 
policies will be eliminated. 

Following is the questionnaire sent to 
the head officers of the company mem- 
bers a few =e ago: 

“Will you give your personal pledge, 
by signing le enclosed constitution and 
by-laws and this questionnaire, that the 
companies which you control and man- 
age will abide by all of the rules and 
regulations of the Interstate Underwrit- 
ers Board? 

“Will you also agree that no letters, 
open binders or agreements, discounts or 
rate concessions, will be made with re- 
gard to any business coming within the 
scope of the Interstate Underwriters 
Board, or with regard to any other busi- 
ness, affecting in any way the rates and 
rules of any region< il organization or of 
the Interstate Underwriters Board which 
might, or would, influence the placing 
with your company, or companies, busi- 
ness coming within the scope of the In- 
terstate Underwriters Board? 

Reinsurance Pledge 


“Do you further agree that you will 
not reinsure a company not a member 
of the Interstate Underwriters Board, or 
a company refusing to subscribe to this 
agreement, on business coming within the 
scope of the Interstate Underwriters 
Soard ? 

“Do you agree to submit to the Inter- 
state Underwriters Board all applications 
for rating, daily’ reports and endorse- 
ments for master policies, cancelled poli- 
cies, reports of value and all agreements 
of any kind affecting policies coming 
within the scope of the Interstate Un- 
derwriters Board which are written or 
are to be written? 

“The signing of this questionnaire by 
you will be an agreement that any vio- 
lations of the Interstate Underwriters 
Board’s rules, rates, forms or commis- 
sions on and after June 1, 1931, will be 
considered not only a violation of your 
obligations as a member of the Interstate 
Underwriters Board, but also of your ob- 
ligations under this personal pledge on 
behalf of yourself and your associates.” 

\t an informal meeting called by Ed- 
ward Milligan, president of the Eastern 
Underwriters’ Association, on May 206, 
there was a general and frank discussion 
of the present day conditions relative to 
the writing of reporting forms and floater 
policies. Following the discussion, each 
of the executives present voluntarily 
pledged himself and all of his companies 
to correctly handle all such business com- 
ing under the jurisdiction of the Inter- 
state Underwriters Board in accordance 
with the rules and regulations of that 
board, including those apnlying to rates, 
forms and commissions. 

On May 29 a full report of the action 
taken at this meeting was made to the 
governing committee of the I. U. B. Some 
of the members of this committee were 
not present at the former meeting, but it 
was the unanimous opinion of the gov- 
erning committee of the Interstate Un- 


Commissioners Meet 

In Chicago Next Week 
MANY NEW FACES TO BE SEEN 
Compensation Rates and Advertising 


Conference Problems Among Sub- 
jects on the Agenda 





_ The meeting of the National Conven- 
tion of Insurance Commissioners next 
week in Chicago will be watched with 
much interest as many of the new state 
insurance department heads who have 
come into office since the last commis- 
sioners’ gathering at New York in De- 
cember will be present. Jesse G. Read, 
commissioner of Oklahoma, and _presi- 
won of the Commissioners’ Convention, 
estimates that nearly forty members will 
attend the general and committee ses- 
sions in Chicago next Monday, Tuesday 
and Wednesday. 

Monday’s session will be more or less 
informal and will be reserved to a large 
extent to introducing the new commis- 
sioners and deputies. At the same time 
important committee hearings will be an- 
nounced. One of the principal of these 
will be the meeting of the committee on 
examinations. 

Workmen’s compensation carriers have 
been granted permission to present argu- 
ments on Monday on the question of rate 
increases. Another interesting detail of 
the convention will be a talk in the in- 
terests of the Insurance Advertising Con- 
ference by its president, Chauncey S. S. 
Miller, publicity director of the North 
British & Mercantile fleet. This will also 
be on the first day. 

Tuesday will be devoted to a meeting 
of the executive committee, when the 
date and place of the annual convention 
will be fixed and the procram that gath- 
ering arranged. There will also be elect- 
ed two vice-presidents of the convention 
and one member of the executive com- 
mittee to fill vacancies which have oc- 
curred within the last few morths. The 
report of the committee on blanks will 
also be received. A number of commis- 
sioners have asked for an executive ses- 
sion of the convention and this will be 
held Wednesday morning. That after- 
noon will be given over to committee 
meetings. 

The New York State Insurance De- 
partment will be well represented, the 
delegation including Superintendent Geo. 
S. Van Schaick, Deputies T. J. Cullen 
and Charles P. Butler, J. J. Magrath, 
Nelson B. Hadley and C. A. Wheeler. 


ene 








pape riters Board that the questionnaire 
should be sent to all companies subscrib- 
ers to the board together with a copy 
of the constitution and by-laws for sig- 
nature. 

At this meeting five other chief execu- 
tives, members of the governing commit- 
tee of the I. U. pledged themselves 
and their companies to this agreement. 


Head Office: 
J. A. KELSEY, President 
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THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 





N. Y. EXCHANGE MEETING 


Action Taken on Several Matters; New 
Members Elected; Brooklyn Ques- 
tion Is Put Over 
The New York Fire Insurance Ex- 
change at a well-attended meeting on 
Wednesday took action on several mat- 
ters and put over until autumn consid- 
eration of the request of the Brooklyn 
agents that the number of agents al- 
lowed for each company in that terri- 

tory be reduced from three to two. 

A resolution was unanimously adopted 
to enforce the disclosure of the objects 
of unusual and unsupported expenditures 
by members which had been disclosed 
by exchange examinations, and refusal to 
comply will constitute defiance of the 
exchange. 

The following new members were 
elected: Local department of World Fire 
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& Marine; Cross, Brown & Rounds, Inc., 
general agents for entire exchange terri- 
tory for the Mohawk Fire Insurance Co., 
succeeding Forster & Acker, Inc. 

The following certificate was approved 
for use by the examining bureau of the 
exchange, to be signed by the responsi- 
ble head of the examined office or his 
proper representative and to be secured 
by the examiners in connection with each 
regular examination: 


“In accordance with your request of 

. that we furnish full facilities to your 
special agents to make an examination 
of our office records and accounts, in- 
cluding all receipts and disbursements: 
First, as to rates, forms, commissions, 
cancellations and endorsements under bony 
business included in our... 193. 
count, and second, for payment of dee. 
miums under all policies dating in... 
193 .. whether in that month or in the 
month prior or two months subsequent 
thereto, we hereby certify that the rec- 
ords and accounts presented to the spe- 
cial agents for examination are the origi- 
nal, true and complete records and ac- 
counts for the period requested and that 
no other records or written or oral agree- 
ments applicable thereto have been with- 
held from the special agents or are in 
force.” 





BUFFALO SCHOOL COVERS 


Insurance on Buffalo city schools is 
being held up pending action by the 
council of that city on a proposal for 
the establishment of a self insurance 
fund. If the council does not act on 
the proposal, which has been on the 
table for several months, before adjourn- 
ment for the summer season the board 
of education will renew lapsed policies, 
underwriters have been informed. 

















June 12, 1931 


—— 
t—_i r e—* 





THE EASTERN 
= UNDERWRITER 









iaiaiisilitiete 
Eo) 


Page 19 








British Executives Comment 


On World Depression Effects 


Chairmen of Various Companies Tell Stockholders United 
States’ Reaction Is Sharp But Economic Evils Are 
Not Deep-Rooted Here 


For the last month British insurance 
companies have been holding their an- 
nual stockholders’ meetings and these 
provide occasions for general reviews of 
business and insurance conditions the 
world over by the chairmen of the va- 
rious boards of directors. All comment 
upon the reductions in premiums and 
profits caused by the world-wide depres- 
sion in business generally but many of 


them find that their results have been ~ 


fairly satisfactory at home and abroad 
with the exception of United States 


- business. 


Placing no blame upon managements 
here but attributing the American results 
to the sudden and severe economic up- 
heaval these company heads find that 
the United States, insurancewise at least, 
suffered more in 1930 than the British 
dominions or even some of the other 
foreign countries where the Britishers 
do a large insurance business. 


However, with respect to American 
business conditions several English com- 
pany chairmen, including Pascoe Rutter, 
chairman of the London & Lancashire 
and a world-wide insurance figure, say 
that while results here last year were 
far from satisfactory, they should prove 
only a passing phase as the causes of 
economic unrest are far less deep-seated 
in the United States than in the rest 
of the world. The British companies 
have ‘made fine profits on American 
business in the years gone by and they 
expect to resume profitable operations 
here in the not distant future. 

Following are extracts on various mat- 
ters of interest from several of the Brit- 
ish company annual reports: 


London & Lancashire 


Pascoe Rutter of the London & Lan- 
cashire sums up the world-wide under- 
writing results of his group of compa- 
nies as follows: 

“When considering the following fig- 
ures, you will bear in mind that they 
are in all respects consolidated. That is 
to say, they represent the combined re- 
sults of the London & Lancashire and 
all its subsidiaries, In this way you ar- 
tive at the only true index of a com- 
pany’s aggregate operations. 

“Our fire premiums amounted to £3,- 
223,833, a reduction of £186,206, and al- 
though, as the direct consequence of this 
reduced income, the expense ratio in- 
creased by 21%4%, the net corrected profit 
amounted to £324,116, or just over 10%, 
as compared with 11.6% in 1929. 

“The accident premiums at £2,358,342 
showed a reduction to the extent of £97,- 
395, and the net outcome was a surplus 
of £85,157, or 3.61%, as compared with 
4.92% in the previous year. 

“The marine premiums were £1,268,516, 
a reduction of £220,580, and the profit 
was £186,843, or 14.7% against 16% in 
1929. This handsome surplus was pro- 
duced, in almost the same proportions, 
by our two companies, The Marine and 
the Standard, and it must be a gratifi- 
cation to you that, in such times, which 
have been particularly adverse to marine 
insurance business, both our companies 
should continue to yield such an excellent 
contribution to our aggregate results. Mr. 
Darby and Mr. Barnes, the respective 
underwriters, deserve our tribute of ap- 
preciation. 

“Summarizing the total results, there- 
fore, we have a premium income of £6,- 
850,690, which is £504,181 less than in the 
previous year, and, notwithstanding the 
heavier expense ratio, which has affected 
all departments, we still show a profit 
from the year’s operations of £596,116, 
or 8.7%, against 10.3% in 1929. After 
deducting British income tax, the net 


surplus for the benefit of the sharehold- 
ers is £435,406, against £580,779 in 1929.” 
Standard Marine 

A. Percy Eccles, chairman of the 
Standard Marine, a member of the Lon- 
don & Lancashire group, made these re- 
marks: 

“The fact that we are able to transfer 
the substantial sum of £73,000 to the 
credit of our profit and loss account is, 
in a measure, due to the operation of the 
40% reserve which, as you know, we now 
apply when making up our annual ac- 
counts, The character of our business, 
however, is such. that a much lower re- 
serve would be appropriate, and you must 
understand, . therefore, that, looked at 
strictly, our real profit for the year is 
not so handsome as would appear. 

“As you will appreciate, with the 
world-wide depression which has ruled 
throughout 1930, the year has been a par- 
ticularly difficult one for our business. 
The heavy fall in the values of all im- 
portant commodities and the consequent 
reduction in the exports of manufactured 
goods have, of course, seriously dimin- 
ished the volume of overseas trade, 
which has not only meant less cargo in- 
surance, but also an increased proportion 
of laid-up steamship tonnage with a nat- 
ural reduction in the volume of insur- 
ance premiums for hull risks. 

“In these unsatisfactory trade condi- 
tions, it is obviously impossible for ma- 
rine underwriters to bring about any real 
improvement in the rates or conditions 
under which cargo business is transacted, 
and this state of affairs is likely to con- 
tinue until some general revival in trade 
takes place. 

“Hull business continues to show a 
gradual improvement in rates under the 
Joint Hull Agreement, whereby under- 
writers respect the lead and exact higher 
rates and more restricted conditions from 
those ownerships which have given un- 
satisfactory results to underwriters in 
the past, but even with the increases in 
rates which have taken place during the 
past few years for this important section, 
I doubt whether there is very much 
profit in English hull business, taking it 
all together, at the present time. 

“In our own case, we have perhaps suf- 
fered more than the average as regards 
diminution of premium income, partly 
because of our large stake in United 
States business, particularly cotton, but 
mainly because we have dropped alto- 
gether a good deal of Continental busi- 
ness, notably in Germany, Belgium, and 
Norway, either because it has proved 
unremunerative or because the rates have 
been reduced to such a point that we 
considered it futile continuing to write 
it at the rates obtainable.” 

A. H. Bibby of the Sea 

A. Harold Bibby, chairman of the Sea, 
which is represented in this country 
through Chubb & Son, had the follow- 
ing to say: 

“As usual, I will commence my re- 
marks with the marine department, 
which is the major part of the company’s 
operations. The year 1930 has not been 
heavily hit by casualties, with the ex- 
ception of the disastrous loss of a new 
and magnificent liner trading to the 
River Plate. All through the year there 
was strong evidence of a sincere desire 
on the part of marine underwriters to 
discard bad business, write moderate 
lines, and generally put their house in 
order. This movement was facilitated by 
the failure of various foreign companies 
and the consequent diminution of rein- 
surance facilities. 

“Although there has been scarcely any 
increase in the hull rates for liners, those 
tramps and coasters which have cost 


marine underwriters so much money 
have had to pay increased premiums, 
and although this business is infinitely 
better than it was, it is not yet on a 
really satisfactory basis. 

“I can speak with some knowledge 
and feeling when I say that the present 
state of the freight market is so deplor- 
able that marine underwriters must find 
it very difficult to persuade shipowners 
that such increases as have been obtained 
are fully justified by the inadequacy of 
premiums in recent years. 

“Carefully selected cargo accounts 
have not shown bad results, and the mar- 
ket rates remain about the same, but 
here again the margin of profit is at its 
lowest, and any individual heavy casualty 
will turn a profit into a loss. 

< Only Small Reduction 

The number of ships laid up, the 
heavy reduction in values, and the pauc- 
ity of trade have had, and will still have, 
a serious effect on nearly all premium 
incomes, although you will see from the 
balance sheet that our own reduction 
during 1930 has been relatively small. 

“It is the result of the 1929 account 
which we are disclosing to you in this 
report. This account has been closed 
by transferring to underwriting suspense 
account £68,500, and the net profit is 
£34,842, which compares with £32,481 
made on the 1928 account. We think 
that the shareholders will be satisfied 
with this result, and that they will wish 
me to give their congratulations to our 
general manager, our London agents 
(Messrs. Willis, Faber, and Dumas, Ltd.), 
our American agents (Messrs. Chubb & 
Son), and other marine agents in all 
countries, as there is no doubt that the 
marine business has been written with 
care and good judgment. 

“In 1930 our marine premium income 
was reduced from £614,630 to £596,333. 
This reduction (414%) is very small com- 
pared with the drop in values and trade. 
The ratio of claims to premium was 
35.11%, against 33.46%. The expense 
ratio was 7.56% against 6.96%. In spite, 
however, of the slight increase in both 
these ratios, the 1930 account was bet- 
ter at the end of the year than 1929, ow- 
ing to the fact that the outstandings at 
that time were less. Since then the im- 
provement has been maintained and we 
can only hope it will continue during the 
remaining eight months of this year. 

“So far as 1931 is concerned the trade 
outlook makes it almost certain that our 
marine premium income will be further 
reduced.” : 





LA FOLLETTE VETOES BILL 

Holding provisions of the Smith bill 
on insurance agents too severe, Governor 
La Follette of Wisconsin has informed 
the Senate he had vetoed it. The meas- 
ure permits cancellation for a period of 
six months to three years of insurance 
agents’ licenses if they withhold appli- 
cations for insurance policies or convert 
to their own use premiums paid by pol- 
icyhyolders or premiums to be paid back 
to policyholders. Since such withholding 
of funds constitutes embezzlement, Gov- 
ernor La Follette believed the additional 
penalty too severe. The Senate will vote 
whether to override the Governor’s veto. 


DUST EXPLOSION LOSSES 

Two severe losses due to dust explo- 
sions recently occurred in Germany. One 
happened in a flour mill in Pasewalk, 
Province of Brandenburg, where the dust 
in a flour mill exploded and destroyed 
the entire plant with heavy loss. An- 
other explosion occurred in a beet sugar 
mill in Stettin, Pomerania, where an ex- 
plosion in the powder room, due to fric- 
tion of metal, ignited sugar dust and 
caused the destruction of that part of 
the plant. Further damage was prevent- 
ed by the fireproof construction of the 
plant. This is the second loss in that 
plant in two years. 


NEW AGENCY IN NEWARK | 
Frank De Vito and Dominick Casseli 
have formed a co-partnership and will 
conduct a general insurance agency in 
Newark under the firm name of De Vito 
& Casseli. 








YORKSHIRE FIELD CHANGES 





C. A. Vooris Promoted to Assistant Sec- 
retary at New York; Allan Hay 
Succeeds Him in Jersey 

Charles A. Vooris, who has been spe- 
cial agent for the Yorkshire companies 
in New Jersey, has been promoted to as- 
sistant secretary at the home office in 
New York. He has been with the or- 
ganization for many years and this pro- 
motion is in recognition of his efficient 
service. Allan Hay will succeed Mr. 
Vooris in New Jersey. He has been 
special agent for the Royal group in’ that 
state for several years. 

Charles H. Bissell has been appointed 
special agent for eastern Pennsylvania 
exclusive of the Philadelphia suburban 
territory and will make his headquarters 
at Harrisburg. The Pennsylvania terri- 
tory will be divided between Mr. Bissell 
and J. F. O’Connor, who has heretofore 
handled the entire state. The Philadel- 
phia territory remains under the super- 
vision of Special Agent George F. Dillon. 





MISSOURI TAX LAW KILLED 

The Missouri House of Representa- 
tives at Jefferson City on June 2 de- 
clared that Senate Bill No. 427 did not 
pass the House on May 2, the date the 
House recessed for the trial of State 
Treasurer Brunk, and by a formal vote 
the House members present directed that 
the records showing the bill had passed 
be expunged. This kills the proposed 
law, designed to change the method of 
taxation for domestic stock insurance 
companies, as Governor Henry S. Caul- 
field had already signed the measure. 
The bill had been introduced by Sena- 
tor Nolte of St. Louis and provided for 
the exemption of stock insurance com- 
panies from all personal taxes and sub- 
stituted therefor the 2% tax upon gross 
premiums as paid by foreign insurance 
companies doing business in Missouri. 
It was estimated that the measure would 
save the domestic stock insurance com- 
panies approximately $90,000 a year in 
taxes. 





MOODIE WITH NATIONAL UNION 

H. A. Moodie has been appointed man- 
ager of the newly created New York City 
office of the National Union Fire at 60 
John Street. This office has charge of 
the company’s fire business in the met- 
ropolitan area. Mr. Moodie started his 
insurance career in the home office of 
the North British & Mercantile and then 
was in the local department of the 
Phoenix of London. From there he went 
with the National Liberty as local man- 
ager. More recently he has been with 
the New York office of W. B. Brandt & 
Co., all risks underwriters. 





GENERAL AGENTS’ COMMITTEES 

President J. K. Shepherd of the 
American Association of Insurance Gen- 
eral Agents has appointed the members 
of the membership and publicity com- 
mittees of the association. A. J. Chap- 
man of San Francisco is chairman.of the 
membership committee, and the other 
members are Bladgen Manning of Dallas 
and George W. Mills of Jacksonville, 
Fla. J. G. Leigh of Little Rock is chair- 
man of the publicity committee and his 
associates are Charles F. Cashman of 
Denver and B. P. Carter of Richmond, 
Va. 





FLORIDA PASSES AGENTS’ BILL 

The Florida legislature has passed a 
bill defining insurance agents as persons 
selling policies or contracts exclusively 
on a commission basis. The bill is now 
in the hands of the governor for signa- 
ture. A tax of $6 a year on agents, the 
proceeds to go to an agents’ qualification 
fund, is set by the bill. Examination of 
applicants and procedure for revocation 
of licenses are also covered. 





MARINE RULES APPROVED 
The American Marine Standards Com- 
mittee has approved the 1930 edition of 
the National Fire Protection Association 
regulations on marine fire hazards as 
amended at the 1931 annual meeting of 
the N. F. P. A. 
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Court Ruling on Oral 
Contract With Agent 


POINTS MUST ALL BE PROVED 





Kentucky Court Decides in Favor of In- 
surance Company in Case Involv- 
ing Premium Payments 





The general rule is that oral contracts 
of fire the 
Kentucky Court of Appeals says, Con- 
tinental Ins. Co. vs. Baker, 37 S. W. 12d) 
63, but, before such a contract will be 
enforced every element to constitute a 
valid contract must be alleged and proved 
by the one who seeks to entorce it. 
These indispensable elements are: (1) 
the subject matter; (2) the risk insured 
against; (3) the rate of premium paid 
or agreed to be paid; (4) the duration 
of the risk; (5) the amount of insur- 
ance; and (6) the identity of the parties. 
The minds of the parties must meet as 
to each of these essentials. One of the 
most essential elements of such a con- 
tract is that there actually be an agree- 
ment between the parties. 

In this case the plaintiff insured 
averred that he signed and delivered to 
Vaughn & Welton; agents of the Conti- 
nental, defendant, an application on De- 
cember 17, 1928, for fire insurance on a 
dwelling and out building, to become 
effective January 1, 1929; that he exe- 
cuted his promissory note amounting to 
$144.72 for the instalment premiums due 
for 1930, 1931, 1932 and 1933; that Vaughn 
& Welton themselves agreed to assume 
for him payment of the premium of 
$36.18 for 1929, and to pay it to the com- 
pany for him, with the agreement that 
he would pay it to them; that the in- 
surance was to cover loss from January 
1, 1929, to January 1, 1934. The building 
and its contents were destroyed by fire 
on February 15, 1929. 

Reliance was had by the insured -ex- 
clusively on the parol contract with the 
agents, and recovery was not sought on 
a written policy. And it was not claimed 
that he paid the premium for the first 
year or that he executed a note for it. 
~ The court said that there was.no evi- 
dence that might be construed to have 
been understood by the plaintiff as a 
promise on the part of the agents that 
they would pay the first premium and 
that he would pay them. If the property 
had been destroyed any time during the 
two, three or four weeks following De- 
cember 17, the court said there might 
have been a plausible reason for believ- 
ing that he was induced to believe that 
the agents were to take care of the pay- 
ment of the first premium for him dur- 
ing that time. But it was not shown 
that they agreed to take care of it for 
or during that time, much less practically 
two months from December 17 up until 
the fire occurred. The fact that the note 
was executed for the years subsequent 
to the first of the five years which the 
policy was to cover was held to corro- 
borate this theory of the case. 

To be a valid enforceable contract of 
fire insurance the contract sued on must 
be bilaterally and mutually binding on 
the parties to it. It could not be said 
that it was shown by the evidence that 
the plaintiff obligated himself to pay the 
first premium, either during the first 
two, three or four weeks, or thereafter. 
Such a contract must be clearly and con- 
vincingly established in every particular. 
The conduct of the plaintiff was held to 
show that it was abandoned and not car- 
ried out by him. “About all that. is 
shown by the evidence is that negotia- 


insurance are enforceable, 


VIRGINIA RATE BUREAU MEETS 


A. R. Phillips of Great American Chair- 
man of Governing Committee; 
Nolting Is Vice-Chairman 
A. R. Phillips, vice-president of the 
Great American, is the new chairman of 
the governing committee of the Virginia 
Insurance Rating Bureau. He was ele- 
vated to this post at the third annual 
meeting of the bureau held at the John 

Marshall Hotel in Richmond, June 5. 

Frederick E. Nolting, president of the 
Virginia Fire & Marine, who had been 
serving as chairman of the committee 
since creation of the bureau by legis- 
lative act three years ago, becomes vice- 
chairman, succeeding Samuel W. Zim- 
mer, president of the Petersburg, who 
was fatally injured recently in an auto- 
mobile accident. A subcommittee head- 
ed by Mr. Phillips was appointed to se- 
lect a successor to Mr. Zimmer as gen- 
eral counsel for the bureau. Other 
members of this committee are Mr. Nolt- 
ing and John W. Clark, secretary of 
the America Fore group. The four com- 
panies whose terms as members of the 
governing committee expired this year 
were re-elected to membership. They 
are: Eastern Shore of Virginia, Home 
of New York, Globe & Rutgers and 
North British & Mercantile. The fol- 
lowing special agents were elected new 
members of the executive committee of 
the bureau: Aubrey L. Owen, Philadel- 
phia Fire & Marine; T. H. DeGraffen- 
reid, North British & Mercantile; P. P. 
Lynch, Great American. E. Wright 
Spencer succeeds himself as manager of 
the bureau. 





MRS. EDWARD B. KELLY DEAD 

The many friends of Edward B. Kelly 
the well known insurance broker of 80 
Maiden Lane were shocked to learn the 
death of Mrs, Kelly at Montefiore Hos- 
pital, New York, at the age of twenty- 
four. 

Mrs. Kelly was the adopted daughter 
of Samuel R. Rosoff, prominent subway 
contractor and builder. Mr. Kelly was 
formerly a newspaper man, well known 
as a writer on politics and sport and he 
was formerly associated with Mr. Rosoff. 

The funeral was held Wednesday 
morning at the Church of the Blessed 
Sacrament. 





QUEENS ASS’N OFFICERS 

The Queens County Association of 
Local Agents has elected Edward O. Kro- 
noft of Richmond Hill as president for 
1931-1932. The other officers are: 
vice-presidents, Frank O’Hara, Jackson 
Heights; William MacGahie, Woodhav- 
en; Charles Fuchs, College Point; Lloyd 
srand, Hollis, and George Campo, For- 
est Hills; treasurer, Gordon Damon, Ja- 
maica, and secretary, J. Edward Fries, 
Jamaica. The new directors are George 
Flynn, Jamaica; R. H. Huneke, Bay- 
side; Herman Ringe, Ridgewood; James 
Brownlee, Jr., Flushing; Howard Hay- 
den, Queens Village and William E. 
Dickinson, Elmhurst. 





RECEIVE HOME MEDALS 
State Agent C. P. McCaffrey of the 
Home presented silver medals to W. J. 
Bradford of Belton, Mo., and C. O. Bish- 
op of Peculiar, Mo. Both these men have 
been local agents of the Home continu- 
ously for twenty-five years. 








tions for insurance were entered into and 
abandoned by the parties.” 

Judgment for plaintiff was 
and a new trial ordered. 


reversed 
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POLAND SPRINGS PROGRAM 





P. H. Goodwin, G. D. Markham, Albert 
Dodge, G. E. Turner and Others to 
Address New England Agents 


The complete program of the annual 
summer convention of the New England 
Associations of Insurance Agents at Po- 
land Springs, Me., June 22-24, has been 
issued, The convention opens Monday, 
June 22, with a get-together dinner. On 
Tuesday morning the speakers will in- 
clude George E. Turner, president of the 
First Reinsurance of Hartford, and 
George D. Markham of St. Louis, well- 
known agent and also a director of the 
insurance department of the United 
States Chamber of Commerce. 

On Tuesday afternoon there will be the 
first round of the golf tournament and 
a bridge party for the ladies. In the 
evening the formal banquet will be held 
with the speakers including Governor 
William T. Gardiner of Maine, Donald 
A. Adams of New Haven, past president 
of the Rotary International and the Rev. 
John N. Mark of Arlington, Mass. 

The concluding business session will be 
held Wednesday morning and there will 
be three speakers. They will be Percy 
H. Goodwin of San Diego, Calif., presi- 
dent of the National Association of In- 
surance Agents; Albert Dodge of Buf- 
falo, N. Y., past-president of the New 
York State Association af Local Agents, 
and Congressman John E. Nelson of 
Augusta, Maine. The second round of 
the golf tournament will be held that 
afternoon and in the evening entertain- 
ment will be provided by the Gatineau 
Troubadours of Ottawa. 





WM. A. HOLDEN COMMANDANT 
Ralph M. Immell, the adjutant general 
of Wisconsin, has announced the ap- 
pointment of Colonel William A. Holden 
as commandant of the Grand Army 
Home for Veterans at Wisconsin Vet- 
erans Home. Since the war Colonel 
Holden has been employed in the in- 
surance field and at the present time is 
the state representative for a number 
of fire insurance companies. 





TO SPEAK AT BETHLEHEM, PA. 

Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, will speak before a_ regional 
meeting of Pennsylvania local agents at 
sethlehem, Pa. next Friday, June 19. 
Mr. Bennett will also attend the meet- 
ing of insurance commissioners at Chi- 
cago next week. 


THEATRICAL COVERS 





Fire at Trenton Shows Many Performers 
Are Not Carrying Floater Policies 
as They Should 

Insurance sales arguments are not al- 
ways confined to insurance trade papers 
or company house organs. Now and 
then it remains for some. non-insurance 
medium to stimulate sales, as was the 
case recently with Bill-Board, one of 
the well-known theatrical weekly publi- 
cations. Here is a quotation from that 
weekly commenting upon the lack of 
floater policies carried by performers: 

“Fire which destroyed RKO’s Capitol, 
Trenton, May 2, brings to light the la- 
mentable fact that most performers are 
not properly safeguarded . against fire 
damage. Insurance for houses and cir- 
cuit contracts make no provision for acts 
suffering property losses by fire, and the 
only redress an act can get is from its 
own insurance policy. 

“Heretofore many acts carried floater 
policies at the instigation of the NVA, 
which made an effective arrangement 
with an insurance company. The NVA, 
however, discontinued its activity in get- 
ting acts to take out floater policies some 
time ago. Since then many performers 
have failed to take out policies, while 
others have been negligent and let theirs 
lapse.” 





E. R. HARDY AT C. I. I. MEETING 
‘The Chartered Insurance Institute of 
Great Britain will hold its annual meet- 
ing at Norwich, England, on June 18 and 
19. This city is the headquarters of the 
Norwich Union Fire, of which E. F. Wil- 
liamson, president of the Institute, is 
manager. This is the first time this con- 
vention has been held at Norwich. The 
custom each year is to hold the C. I. I. 
meeting in the home city of the presi- 
dent. I. Kk. Hardy, secretary of the In- 
surance Institute of America, Inc., will 
represent the leading American insur- 
ance educational organization at this 
meeting. 





J. F. GLASS MADE MANAGER 


J. F. Glass has been appointed man- 
ager of the Carolinas department of the 
Crum & Forster group, with headquar- 
ters at Durham, N. C..He succeeeds Cobb 
& Glass, Mr. Cobb having resigned under 
an amicable arrangement. This depart- 
ment has home office facilities for both 
North and South Carolina and part of 
Virginia. 
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Norfolk Insurance 
Loss Is Not Great 


WAREHOUSES, PIERS BURNED 





Total Fire Loss Estimated at Close to 
$3,000,000; Adjustment Office 
Is Opened 





Fire insurance companies suffered their 
first large loss of the year on Sunday 
as a result of the conflagration which 
swept over the waterfront and warehouse 
district of Norfolk, Va. The fire loss 
is placed at close to $3,000,000 and the 
insurance loss, divided among stock com- 
panies and mutuals, at considerably less. 
According to the Associated Press the 
largest single loss was that on the plant 
of the American Peanut Corporation, 
amounting to between $500,000 and 
$1,000,000. 

General Manager B. K. Clapp of the 
Southern adjustment branch of the Fire 
Companies’ Adjustment Bureau on Mon- 
day opened an office in the Royster 
3uilding at Norfolk where he is assisted 
by a staff of adjusters. The insurance 
in the district destroyed by the fire is 
reported as handled largely through the 
Soutkern Insurance Agency and George 
W. Dey & Sons. These offices represent 
a number of leading companies. 

Most of the buildings in the burned 
area were old and of brick construction. 
They had once been used for retail pur- 
poses but in recent years were employed 
generally as warehouses. Few of them 
were of fireproof construction or sprink- 
lered risks. 





COMMERCIAL UNION CHANGES 


The Commercial Union has made sev- 
eral changes placing all the companies, 
including the American Central, under 
the same field man in each state. R. M. 
Hall, who has been state agent of the 
American Central in Kentucky and 
‘Tennessee, has been transferred to Ohio 
as state agent for the entire fleet, suc- 
ceeding J. D. Keating. State Agents 
Bennett B. Beam of Lexington, Ky., and 
R. W. Davis of Nashville, who have rep- 
resented the other companies of the 
group, take on the American Central also 
in their respective states. 





HARTFORD FIRE DIVIDENDS 

The directors of the Hartford Fire 
have declared the regular quarterly div- 
idend of 50 cents a share and an extra of 
40 cents a share, both payable July 1 to 
stockholders of record June 15. The ex- 
tra dividend represents distribution of 
earnings from the Hartford Accident & 
Indemnity, which is wholly owned by the 
Hartford Fire. 











N. W., Washington, D. C. 


New York City. 








VicToR de GERARD ComPANY 


INCORPORATED 


has the pleasure to announce the opening of offices at ONE 
WALL STREET, New York City, with Branches at One 
Federal Street, Boston, Mass., and No. 800 Fifteenth Street, 


The Officers of the Company are: 
VICTOR de GERARD, President 
JAMES ROOSEVELT, Vice President 
HENRY W. DOYLE, Vice President 


The Company will be equipped to do business in Fire, 
Casualty, Fidelity, Marine and Life Insurance, with experts 
heading the departments and with excellent placing facilities in 























HOME DIVIDEND DECLARED 


The board of directors of the Home 
has declared the regular quarterly divi- 
dend of 5%, payable July 1 to stockhold- 
ers of record June 15. Wilfred Kurth, 
president, stated that, “for many years 
the company’s dividend has been paid 
out of its dividend and interest income 
from its investments, and for the first 
five months of 1931 this income has in- 
creased at the rate of $10,000 per month, 
as compared with the corresponding 
months of 1930.” 





N. J. SUPPLEMENTAL FORM 

Leon A. Watson, expert of the Sched- 
ule Rating Office of New Jersey, has 
sent to fire companies operating in that 
state copies of the supplemental con- 
tract covering against loss or damage by 
aircraft, explosion, hail, motor vehicle, 
riot and/or windstorm. This form is the 
one approved recently by Deputy Com- 
missioner C, A. Gough and supersedes 
the contract previously approved on 
August 1, 1930. 





CITY OF NEW YORK DIVIDEND 

Directors of the City of New York of 
the Home group have declared a quar- 
terly dividend of 4%, payable July 1 
to stockholders of record June 15. 


FEATURED IN RAILROAD AD 

Wilfred Kurth and Harold V. Smith, 
president and vice-president respective- 
ly of the Home of New. York, have seen 
their pictures in several of the leading 
daily newspapers this week. The Penn- 
sylvania Railroad is running a series of 
advertisements showing photographs of 
prominent business men who patronize 
its transportation facilities and the Home 
recently took a special section of the 
Pennsylvania Limited to Chicago for 
those attending the field conference 
there. In the advertisement this week 
Messrs, Kurth and Smith are shown 


seated on the observation platform of 
the train. 





OKLAHOMA BLUE GOOSE 

L, E. Antene, assistant manager of the 
Oklahoma Inspection Bureau, was this 
week elected most loyal gander of the 
Oklahoma Pond of the Blue Goose at a 
meeting in Oklahoma City. Other of- 
ficers elected were John E. Wilkinson 
of Trezevant & Cochran, supervisor of 
the flock; Tom E. Earp, custodian of 
goslings; E. H. Richard, guardian of the 
pond; J. C. Dickerson, keeper of the 
golden goose egg, and Carl Edwards, 
wielder of the goose quill. 


TO AUDIT I. U. B. POLICIES 





Governing Committee Gives Manager 
Power to Compel Check-ups on 
Statements of Assureds 


The governing committee of the Inter- 
state Underwriters Board has adopted an 
amendment to the by-laws which will 
give Manager John R. Dumont power to 
employ accountants to make audits of 
values as given by assureds. The pur- 
pose is to determine the accuracy of 
statements of values submitted by as- 
sureds in connection with reporting: or 
floater forms of policy and for the fur- 
ther purpose of ‘determining whether 
forms authorized by the I.U.B. are suit- 
able to the present assureds. 

Under the new amendment the com- 
panies writing these risks through the 
I.U.B. must require all assureds to sub- 
mit to such auditing and examination of 
their books and records just as is done 
by compensation carriers on payroll 
audits. Heretofore the manager of the 
I.U.B. was without power to compel 
audits of assureds’ statements and it was 
felt added authority was essential. 





BROKER’S DOUBTS RELIEVED 





Producer, Now Company Agent, Wrote 
President Direct When Local Office 
Denied Verbal Binder Claim 
An agent of the National Union Fire in 
one of the large cities tells an interest- 
ing story of how he came to desire the 
representation of the company long be- 
fore a special came into his office and 
asked him to make a connection. This 
agent, now prominent, started out as a 
broker and one Saturday afternoon was 
asked by his uncle to secure insurance 
immediately on a shipment of merchan- 
dise that had arrived. He finally suc- 
ceeded in binding the necessary amount 
but as in those days written binders were 
not generally used and all he had were 

verbal acceptances of the liability. 

On the following day a fire occurred 
and the insured property was totally de- 
stroyed. Early Monday morning the 
young broker rushed downtown to get 
the agents handling the coverage to 
verify the verbal binders. All of them 
assured him everything was in order with 
the exception of one agent, that of the 
National Union. He said a clerk had 
issued the binder without authority. 

A novice in the business and not know- 
ing what to do, the broker wrote direct 
to the company giving a complete state- 
ment of the’facts. In reply he received 
notice that the claim would be inves- 
tigated and if correct, payment would 


be made. This was done and the loss 
settled. President E. E. Cole of the Na- 


tional Union wrote this assuring letter 
to the broker, now his valued agent. 





WESTERN DEPARTMENT 
175 West Jackson Blvd. 
CHICAGO 








LINCOLN 


Fire Insurance Co. or New York 


women acmer 3 


By living up to the traditions of its name and by its affiliation with 


an old and well established organization The Lincoln Fire is a helpful asset 


to the Local Agent. 
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Managers 


GEO. W. BLOSSOM W. A. BLODGETT 


90 John Street - - 


O. F. WALLIN 
New York 


PACIFIC COAST DEPT. 
114 Sansome St. 
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What of the night?” 


As the world trudges through the valley of the pres- 
ent, its eyes fixed hopefully upon the years ahead... 


1. 


2. 


3B. 


4. 


i. 


WE BELIEVE: 


In the fundamental soundness of American business and American corporate 
securities; 


That falling inventories and declining interest rates must shortly stimulate 


both; 


That depression, like mist, begins to lift long before we sense its going; and 


That the lessons in retrenchment and conservation recently compelled will go 
far to influence a saner and more balanced prosperity than this generation 
has known. 


MEANWHILE WE KNOW: 


That high yields can come only toward the end of the new cycle, when all 


- surplus capital is profitably employed; 


2. 


That meanwhile New York City guaranteed first mortgages offer absolute 


safety of principal, certainty of the adopted interest rate and a statement 
value which is always par; and 


That choice New York City guaranteed mortgages, of three- and five-year 
maturities, legal investments for insurance companies in New York and many 
other states, yielding a net return of 52%, are still obtainable. 


STATE 


TITLE«“ MORTGAGE | 
COMPANY 


340 MADISON AVENUE NEW YORK 
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Salvage Company Operations 
Save Insurers Many Millions 


G. F. Stratton, General Manager of Underwriters Salvage Co., 
Teils How Many Apparently Bad Fire Losses on Stock 
Are Considerably Reduced Through Salvage Efficiency 


Property sold by the Underwriters 
Salvage Co. in 1930 had a value of $10,- 
200,000 and the value of that either han- 
dled for better protection or inventoried 
or appraised was $18,900,0C0, making a 
total of $29,100,000, G. F. Stratton, 
president and general manager .of the 
company, told those present at the Penn- 
sylvania Insurance Federation meeting 
at York, Pa. This total value represent- 
ed approximately 50% of the total mer- 
the territory 


vice- 


chandise loss incurred in 
from which these losses came. 

Mr. Stratton gave a most interesting 
talk on the percentage of merchandise 
apparently badly damaged by fire which 
can often be salvazed through the effi- 
cient. operation of such a medium as the 
which has its 
headquarters in New York. The work 
of this organization is widely appreciated 
in company circles, and yet it gets com- 
paratively little publicity among agents 
insurance. Getting 
of salvage work 


Underwriters Salvage Co., 


and others in fire 
right into the details 
operation Mr. Stratton said: 

There are two kinds of saving, one 
passive and the other active. Passive 
saving deals with the holding, hoarding 
or depositing of property for the pur- 
pose of conserving it for use at a future 
time. We are not interested, for the 
moment, in this type 
so far as the salvage company is called 
upon jointly by assureds and insurance 
companies to remove damaged property, 
which is in danger of a further damage, 
to warehouses for better protection. 


of saving except 


Large Markct For Salvaged Merchandise 

There exists today in this country a 
market for salvaged or disiressed mer- 
chandise as separate and distinct from 
the market for standard merchandise as 
if it were an export market. Here goods 
are sold almost entirely on a price basis. 
t is a buyer’s market. Evidence of this 
market appears on the surface, to the 
casual observer, in the existence in al- 
most every city of any size of individual 
stores, chains of stores and bargain base- 
ments catering to the element in the 
community which makes its dollar go the 
longest way. Less apparent to the cas- 
ual observer are wholesale and jobbing 
houses which deal in nothing but dis- 
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tress merchandise, and less apparent still 
are manufacturers who depend almost 
entirely on sub-standard raw materials 
for their source of supply. 

Do not gain the impression that the 
goods manufactured by these manufac- 
turers and sold by these wholesalers and 
retailers do not give a good return for 
the money. A dollar here usually buys a 
large dollar’s worth. This market, how- 
ever, is one where the Latin phrase 
“Caveat emptor” applies in its fullest 
meaning. Here a good judge of values 
benefits. Every year millions of dollars 
worth of distress merchandise passes 
through the hands of our salvage com- 
pany either from fire or bankruptcy 
channels into this market. 

Because it is relatively small in com- 
parison with the standard market the 
chances are that your assured is not 
only not a merchant in this market, but 
that he knows very little about it. He 
handles largely standard brands of mer- 
chandise, the selling price of which is 
determined by his cost from the jobber 
or manufacturer. It is probably equally 
true that he knows very little about the 
real selling value of his merchandise 
when in damaged condition. This being 
the case, his claim is apt to be but a 
percentage of the sound value, reflect- 
ing his judgment as to the percentage of 
destruction or physical impairment which 
has taken place, rather than the differ- 
ence between the sound value and the 
remaining sales value. 

When a Salvage Operator Is of Value 

An ability to understand and, there- 
fore, form a judgment as to whether or 
not a stock of merchandise is worth sal- 
vaging is possessed by a relatively small 
group. This knowledge is not easily ac- 
quired, except through actual experience, 
and, therefore, the best advice that I can 
give is to protect the interest of your 
customers and your companies by call- 
ing wherever possible, for the services of 
a company trained salvage operator. A 
careful determination of the relationship 
between the cost of handling and the 
conversion value is important. In this 
connection we call attention to the fact 
that there is scarcely an article of com- 
merce, unless actually destroyed, which 
has not some conversion value. 

A factor which should be considered in 
any salvage operation is the price gradi- 
ent. This runs from the manufacturing 
cost as a minimum to the sales price to 
the ultimate consumer, as a maximum 
with prices of the distributor, jobber or 
other middlemen between these extremes. 
For instance, a domestic rug which has 





cost $25 to make may sell to the ultimate 
consumer for $100. Most assureds trade 
at a definite position on this price curve 
and are familiar only with the price they 
pay for the article and the price at which 
they sell it. In adjusting a loss, under 
the standard policy contract, no company 
representative can discuss value and loss 
on other than the basis of replacement 
cost, or sound value, to the particular as- 
sured with whom he is dealing. 

By exercising the salvage option in the 
policy an insurance company may take 
over the property at the sound value, and 
once having possession of it, may sell it 
at any point on the price curve that is 
most advantageous. To illustrate, the rug 
taken over from the manufacturer at a 
cost of $25 may be sold anywhere along 
the price curve, even to the ultimate 
consumer. If the physical damage to the 
rug is 50% or $12.50 to the manufacturer, 
and should the same percentage of dam- 
age exist in the eyes of the consumer, it 
is easy to see that it might be sold for 
even more than its sound value of pro- 
duction. Of course, the price difference 
is not often sufficient to allow a 100% 
recovery, but it is always a favorable one. 


Instance of $5,000 Saved 


In an adjustment where a complete 
salvage operation is not undertaken there 
should be no abandonment of seemingly 
low value merchandise in the debris. An 
agreement should be effected at the time 
of adjustment that any property of value 
remaining in the debris is the property 
of the insurers, and that they, through 
the salvage organization, have the priv- 
ilege of enteritig at any time and remov- 
ing it. As an illustration I call attention 
to a six story brick building in which 
there was a department store, which a 
few months ago was completely burned 
out, the brick walls collapsing and form- 
ing a mound of tumbled ruins. 

The cost of removing the debris to 
recover what might be under the pile 
was prohibitive. The adjuster, however, 
had made proper provision in his proof 
of loss, so that subsequently, when the 
lot was being cleared for a new building, 
salvage operators recovered $5,000 worth 
of china and silverware. I wish you to 
compare this $5,000 income to the inter- 
ested companies with the probable pre- 
mium on this risk, and I wish you to 
contemplate the amount of labor on your 
own part and that of other company rep- 
resentatives which would have been will- 
ingly given to have gotten such a pre- 
mium. 

In the adjustment of a fire loss there 
are three savings that the local agent can 
make. First, he may place the assured 
in a position where, after the loss has 
been adjusted and the money collected, 
that assured has been as fully compen- 
sated as his policy will permit, that is 
the local agent may save his assured 
from loss. Secondly, the local agent is 
in a strategic position to save his com- 
pany from loss, and, incidentalby, if he is 
on the basis of a contingent commission, 
this is a personal saving as well. In the 
third instance, the local agent may save 


HANOVER AND FULTON AGENTS 


We offer you the full facilities and excellent service of 
OUR Marine Office of America in writing your Ocean and 


Inland Marine—and your Inland Transportation business. 
Write us for particulars. 








the loss of a customer if the proper 
groundwork for an adjustment is laid 
These are self-evident facts. Let us see 
what relationship they bear to the sal- 
vage organization. 

hen a disagreement as to damagi 
exists but an agreement as to value in- 
volved can be made instead of submit- 
ting the determination of the damage to 
a formal board of three appraisers or 
even an ex-party board, with the result- 
ing entanglements, what could be fairer 
than to submit to the appraisal of 250) 
or 300 buyers, such as we find at salvage 
auction sales, not appraisers alone, but 
competing buyers willing to back their 
judgment with their money—not buyers 
from one locality but from widely scat- 
tered buying centers. 

The next best thing, if this is not pos- 
sible, is to have ‘available after a fire has 
occurred one or more persons whose en- 
tire time is given to the sale of similar 
property, similarly damaged, that their 
knowledge gained through experience 
may be made available for all concerned 
in the adjustment. I believe that each 
local agent, by the use of his influence 
to this end, may bring about a saving to 
the assured, to the company and to him- 
self, and many times, in addition, may 
expedite the adjustment of the loss. | 
recommend that the agent writing the 
line and the adjuster handling the loss 
attend salvage sales to familiarize them- 
selves with the final outcome of each 
case. 


Two Kinds of Smoke Damage 

In the salvage business we have some 
definite feelings about so-called “smoke 
damage.” We believe that there are two 
kinds of smoke, which for lack of better 
names we call “hot smoke” and “cold 
smoke.” “Hot smoke” is that product 
of a fire which is heated to such a point 
that upon coming in contact with por- 
tions of a building or the merchandise 
itself it will condense at once into a cre- 
osote stain. “Cold smoke,” on the other 
hand, leaves no stain, but is detected by 
an odor particularly noticeable in fabrics. 
It is our belief that the presence of this 
odor is merely a temporary condition. It 
is our belief that the damage to such 
merchandise is merely the cost of han- 
dling the merchandise to remove the 
odor, and that there is no permanent 
damage to the goods. In our warehouse 
proper airing, passing through steam 
driers or, in stubborn cases, treatment 
with ammonia or ozone will completely 
remove the odor in a few hours. “Cold 
smoke” is not serious. 

It is traditional in Oregon that when 
a fire occurs in an apple storage building 
the salvage is worthless. Within the past 
year an adjuster flew in the face of tra- 
dition and turned over a large stock of 
damaged apples to be salvaged. Within 
a short time, with the assistance of an 
ingenious buyer, they found their way 
into applesauce. 

What would vou do with a million dol- 
lars worth of cotton in high compression 
bales on the bottom of the Mississippi 


(Continued on Page 26) 








$4,000,000 CAPITAL 





$13,036,735 POLICYHOLDERS’ SURPLUS 


$19,355,569 ASSETS 


LOSSES PAID SINCE ORGANIZATION $73,088,808 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 
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-LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity, reads the record and inexorably records the verdict. 


The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more — in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the tn of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘*‘Now Faith is the substance of things hoped for, the evidence of things not seen’’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. . 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 

= Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 

it, instead of harkening to cowardly fear. 
NEAL BASSETT, President. = 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
' WELLS 




















JOHN KAY, Vice-President A. H. HASSINGER, Vice-President T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
JOHN KAY, Vice-President A. H. HASSINGER, Vieoeasaas L BAS ELLs T BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 
SUPERIOR FIRE INSURANCE COMPANY 
NEAL BASSETT, Chairman of Board 
Ww. E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


JOHN KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


CHAS. H. YUNKER, Presid a eee Qian" A. H, HASSINGER, Vice-Presid 
) ae e esident 4 -President . H, . ce-President 
"e*'WELLS T. BASSETT, Vice-President 6 ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


J. SCOFIELD ROWE. President HH. S. LANDERS, Vieo- Pres, @ Gest Coceeah ere 5. WM. BURTON, Vice-P J. C. HEYER, Vice-P 
4 FIEL . President . S. LANDERS, "1 unse! : . . ° ce-Pres, » ©. , Vice-Pres. 
EARL R. HUNT. Vice-Pres. - S. Ke McCLURE, Vice-Pres.” JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, ae i of Board 
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us Chicago, ML ari ce e ° . 
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Ase’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
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Rate Committees 


(Continued from Page 1) 
Schaick in eradicating such conditions 
fire insurancewise as are viewed as in- 
imical to the best interests of the busi- 
ness. This committee consists of some 
of the outstanding personalities in fire 
insurance and its personnel is viewed 
with general satisfaction. The members 
of this committee are as follows: 


Personnel of Committee 


F, E. Jenkins, Queen; James Marshall, 
Northern of New York; E. J. Sloan, 
Aetna; O. E. Lane, Fire Association; J. 
L. Parsons, United States Fire; Harold 
Warner, Royal; W. J. Reynolds, Amer- 
ican Equitable; Montgomery Clark, Han- 
over Fire; R. P. Barbour, Northern of 
London; Oswald Tregaskis, Sun of Lon- 
don; E. W. Nourse, Manhattan Fire & 
Marine; W. E. Maynard, Providence- 
Washington; Paul L. Haid, Continental ; 
Edward Milligan, Phoenix of Hartford; 
C. F. Shallcross, North British & Mer- 
cantile; Benjamin Rush, Insurance Com- 
pany of North America; Lyman Candee, 
Globe & Rutgers, and Wilfred Kurth, 
Home. 

The New York Insurance Department 
has designated Second Deputy Superin- 
tendent Charles P. Butler, head of the 
New York City office, and J. J. Magrath, 
head of the rating division, as its repre- 
sentatives to sit in with the insurance 
company men at the various committee 
meetings. 

The personnel of the marine insurance 
committee was announced several weeks 
ago and it has since been functioning 
under the chairmanship of Douglas F. 
Cox, president of Appleton & Cox, Inc. 
The marine men feel that the trouble in 
their field is not so much violation of 
rate schedules as over-extension of un- 
derwriting practices and encroachment 
on fire and casualty fields. 

Their defense is that the modern re- 
quirements of business demand elastic 
and pliable insurance covers and that 
the marine field to date has been able 
best to fulfill these needs. On the other 
hand the marine men express full will- 
ingness to co-operate with the fire and 
casualty committces and to make every 
effort to remove causes of irritation 
where they now exist. The marine men 
say they do not desire to continue un- 
derwriting essentially fire insurance lines 
under marine forms, as they have been 
accused of doing, but prefer to confine 
their efforts to generally accepted ma- 
rine forms. 

In casualty and surety circles there has 
been a healthy reaction to the Van 
Schaick ultimatum to clean house. Com- 
pany managers have been quick to ap- 
preciate that the Superintendent meant 
business and his attitude on the destruc- 
tiveness of rate-cutting and violations of 
rules has had its reflection in their let- 
ters to the field. As one executive ex- 
pressed it: “This house-cleaning will be 
of immeasurable benefit to the business 
coming at a time like this.” 





FIREMAN’S FUND CONFERENCE 


A number of the department managers 
of the Fireman’s Fund were in New 
York this week for conferences with 
Vice-President Edward T. Cairns who is 
here from San Francisco. Those pres- 
ent included Charles C. Hannah of Bos- 
ton, manager of the Eastern depart- 
ment; Charles A. Bickerstaff and Frank 
A. Sewell of Atlanta, manager and as- 
sistant manager respectively of the 
Southern department, and S. M. Buck, 
of Chicago, manager of the Western 
department. 





HINES HEADS S. E. U. A. 

Harrison Hines of Hines: Bros., At- 
lanta, Southern managers for Crum & 
Forster, was last week elected president 
of the South-Eastern Underwriters’ As- 
sociation at the annual meeting held at 
White Sulphur Springs, W. Va. B. M. 
Culver, vice-president df the America 
Fore companies, was elected vice-presi- 
dent. 
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Salvage Company 


(Continued from Page 24) 


River? A pier at New Orleans during 
the progress of a fire had collapsed. Be- 
fore we had arrived a large proportion of 
the cotton was finding its way, half float- 
ing and tumbling along the bottom of 
the river, toward the Gulf of Mexico. 
Grappling irons and divers brought half 
of the cotton to the surface. A cold 
quarter of a million dollars in cash was 
recovered by sale. Before the case was 
closed, however, it had resolved itself 
into a gigantic peanut hunt, as the Mis- 
sissippi River carefully buried with its 
silt a large number of bales on the river 
bottom. Tugs and fire boats lending 
their churning propellers and high press- 
ure hose streams uncovered hundreds of 
bales. 

At about the same time a fire in a 
Columbia River salmon cannery left most 
of the season’s catch of that factory bal- 
anced on pile tops about 150 feet from 
shore. Three months afterwards I 
stopped there to see this salmon sold, 
some of it recovered from the river bot- 
tom. Cans refinished and in new cases, 
it brought over $20,000. 

Examples of Salvage Operation 

In the meantime, a six story wholesale 
grocery in Boston, with the roof burned 
off, stood encased in ice, a sound value 
of $175,000 involved and claimed by the 
assured to be a total loss. The stock 
was taken out in mid-winter. Individual 
cases could not be recovered. Masses 
of merchandise containing as high as 
five and six cases, frozen together, were 
lowered to trucks and taken to our re- 
conditioning plant in Peabody, Mass. 
Two months ago I sat in our Boston of- 
fice and saw the assured buy back that 
salvage for $85,000. 

A wet stock of flour, if the waterproof 
paste which has formed on the inside of 
the sack is allowed to dry, can be shak- 
en out with 90% salvage. 

Wet cases of tea rarely salvage less 
than 50% of dry tea, and the wet tea 
goes to the industrial chemist for the 
value of its chemical contents. 

Prompt action is imperative. Last 
summer over five tons of nut meats, 
whose deterioration is so rapid that sev- 
enty-two hours will ordinarily find them 
a mass of mould, were salvaged in our 
New York warehouse for 70% of the 
sound value. 

Candy and gum has salvaged as high 
as 83%; reconditioned cigars as high as 
78%; cigarettes as high as 86%; cotton 
piece goods as high as 71%; childrens’ 
cheap dresses as high as 56%; ladies’ 
dresses as high as 67%; wet matches as 
high as 62%; manufactured silk articles 
as high as 42%; silk piece goods as high 
as 59%; plug tobacco as high as 51%; 
trunks and baggage as high as 78%. 

The insurance companies are operating 
as part of their loss service, not only 
for themselves but for the local agent 
and the assured, a very large mercantile 
organization. The 1930 figures indicate 
that the property sold by the Underwrit- 
ers Salvage Co. had a value of $10,200,- 
000, and that the value that was either 
handled for better protection or inven- 
toried or appraised was $18,900,000, mak- 
ing a total of $29,100,000. This represent- 
ed approximately 50% of the total mer- 
chandise loss incurred in the territory 
from which these losses came. 


GERMAN HANDY CHART 

In addition to the more voluminous 
German yearbooks containing informa- 
tion regarding companies operating in 
that country a booklet of about the size 
of “handy charts” here has been pub- 
lished by O. Bergmann, editor of the 
“Versicherungs Presse,” German weekly 
insurance paper. Important data about 
companies including public and mutual 
carriers is given. The information no 
doubt will be valuable. A list of fleets 
is also given. 4 








AETNA FIRE DIVIDEND 
The Aetna (Fire) directors have de- 
clared the regular quarterly dividend of 
50 cents a share to be payable July 1 to 
stockholders of record June 8. 
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Warren Heads Jersey 
Special Agents’ Ass’n 


OFFICERS ELECTED FOR YEAR 





Organization Holds Annual Meeting at 
Asbury Park; Outing Not Held 
As Usual 





Ernest Warren, who has _ been 
connected with the Springfield F. & M. 
for more than twenty years, was elected 
president of the New Jersey Special 
Agents’ Association at the annual meet- 
ing held Monday, June 8, at the New 
Monterey Hotel, Asbury Park. Other 
officers elected were as follows: vice- 
president, Osborne H. Day, London & 
Lancashire; treasurer, Robert Moore, 
and secretary, Theodore Roller, Fire- 
man’s Fund. The executive committee 
is composed of Frank Voorhies, Fire- 
man’s Fund; Charles Ebbetts, North 
British & Mercantile; Fred Lau, Nor- 
wich Union; John Ochs, Continental, and 
Harry Borchers, N. B. & M. President 
Warren is widely known throughout New 
Jersey having been special agent for his 
company in the state for about seven 
years. Previous to that he was located 
in western Pennsylvania and at the home 
office. He has been connected with the 
organization since its inception and has 
held various official positions with the as- 
sociation. 

This is the first year since the organi- 
zation has been in existence that the 
association did not hold an outing, this 
action being taken after a meeting of 
the officers and the executive committee 
had been held. About fifty members of 
the association attended. 

Immediately after the meeting the 
members of the New Jersey Field Club 
of which many are members of the New 
Jersey Specials, held their monthly din- 
ner-meeting at the same place with 
President Paul Thompson presiding. The 
speaker of the evening was Conrad 
Vlachos of the Vlachos Inspection Bu- 
reau who gave an interesting talk on 
matters connected with inspections. 

The meetings of the organization have 
been changed from the first to the sec- 
ond Monday in each month which has 
been found more convenient for the 
members. The organization since its in- 
ception last January has been steadily 
growing in membership and covering the 
scope for which the association was 
formed. 





PARKER WITH STANDARD FIRE 

R. J. Parker has been appointed spe- 
cial agent for the Standard Fire of the 
Aetna Life group and will represent the 
company in Connecticut. Mr. Parker 
has been associated for many years with 
the New England Exchange and was 
manager of the ratine office at Bridge- 
port. He is a graduate of Williams Col- 
lege, having graduated in 1920, and at 
that time associated himself with the 
New England Exchange. He is the son 
of J. M. Parker, Jr., secretary of the 
accident and liability department of the 
Aetna Life. 


DROP IN TOBACCO BUSINESS 

Less than 20% of the tobacco to be 
grown in the Connecticut Valley this 
season will be covered by hail insurance. 
The total crop is estimated at 25,100 
acres. The United States Fire and the 
Hartford Fire will be the leading stock 
companies handling this insurance; the 
mutuals will be the Connecticut Valley 
Mutual Hail and the Hartford County 
Tobacco Growers’ Mutual. Due to the 
high loss ratio on this business the stock 
companies are restricting their under- 
writing and the rates are being increased. 








CONKLIN LEAVES NORTHERN 

Charles S. Conklin has resigned as 
vice-president of the Northern of New 
York. He became vice-president of that 
company in December, 1926, when the 
Assurance Co. of America and the North- 
ern consolidated. Mr. Conklin will re- 
tain his financial interest in the North- 
ern and also remain a member of the 
board of directors. 


TREASURY DEP’T SHIPMENTS 


Johnson & Higgins Lowest Bidder With 
Offer of 2 1/3 Cents a $1,000, 
With 12%% Discount 

Johnson & Higgins, one of New York 
City’s leading insurance brokerage of- 
fices, was the lowest of three bidders for 
the insurance on shipments of coin, cur- 
rency, bullion and _ securities by the 
United States Treasury Department for 
the coming year. Their rate on all ship- 
ments except those to foreign countries 
and by air mail was 2 1/3 cents per 
$1,000, 12144% discount. Remsen Brok- 
— Co., Inc., and Kipp & Swan also 

id. 

Johnson & Higgins offered “not less 
than five” direct writing companies, each 
to take 20%, and not less than five rein- 
surance companies to reinsure 50% of 
the direct writing companies’ liability, the 
direct writing companies to be selected 





from the following list: 

United States Fire, Fire Association, 
Travelers Fire, Security of New Haven, 
Phoenix of Hartford, Insurance Co. of 
North America, National Union Fire, 
United States Merchants & Shippers, St. 
Paul F. & M., Fireman’s Fund, North 
River, Connecticut Fire, Globe & Rut- 
gers, East & West and Providence 
Washington. 





PITTSBURGH GOLF MEET 


There will be at least five events in 
the golf tournament of the Insurance 
Club of Pittsburgh, scheduled for June 
23 at the Chartiers Heights Country 
Club. Many attractive prizes will be 
awarded. The events include the fol- 
lowing: low gross score; low net score; 
least number of puts; high gross score, 
boobie prize, and the kicker’s handicap. 
A. B. Cockshaw is chairman of the golf 
committee. 


A. J. SCHLAPP’S NEW POST 

A. J. Schlapp, formerly in charge of 
the loss department of W, B. Brandt & 
Co., all risks underwriters, is now asso- 
ciated in the same capacity with New- 
house & Sayre, Inc., general agents for 
all risks insurance for the Home of New 
York. Mr. Schlapp was with Brandt & 
Co. for three years and prior to that was 
with Corroon & Reynolds. 





NEW KENTUCKY GENERAL AGENT 

Robert J. Breckinridge of Lexington, 
Ky,, has resigned his position as manag- 
ing editor of the Lexington Herald to 
enter the insurance business. He will 
take over the general agency of an Ohio 
company with headquarters in Lexington. 


INDEPENDENCE FIRE DIVIDEND 

The directors of the Independence Fire 
of Philadelphia have declared a dividend 
of 4%, payable June 22 to stockholders 
of record June 8, 





For the benefit of the insurer 
our agents have multiple-line 
facilities at their command, 
writing nationwide: Fire, Auto- 
mobile, Marine, Casualty, 
Accident and Health, and 
Fidelity and Surety Bonds. 
Fireman’s Fund, Home Fire 
G& Marine and Occidental 
Insurance companies, the 
Fireman’s Fund and Occiden- 
tal Indemnity companies. . . 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Recently there died at Buffalo, N. Y., 
Edward M. Wilhelm, one of the old time 
agents, who had the full confidence and 
respect of all the companies in his of- 
fice, the love and friendship of all his 
fieldmen and the esteem of all who came 
in contact with him during his long, use- 
ful and happy life. His son, Arthur Wil- 
helm, and his son-in-law, George S. Can- 
non, his wife and Mrs. Cannon survive 
him, and the business founded by him 
will be carried on by his family. 

Mr. Wilhelm’s father, a German Alsa- 
tian, came to Buffalo almost a century 
ago, being a locksmith and skilled ma- 
chinist, and established himself in Buf- 
falo in that trade. He was known by 
the large number of compatriots that had 
preceded him and followed him as 
“Schlosser Louis,” meaning “Locksmith 
Louis,” this being an old world custom 
of designating a man not by his family 
name but by his trade or profession. - 

Many Alsatians followed him to this 
country and many of them bore letters 
of introduction to “Schlosser Louis,” 
who when he died left to his son the 
traditions of a long honorable and use- 
ful life. Young Ed Wilhelm, after leav- 
ing school, went into the employ of 
Besser’s book and stationery business, 
which still exists in Buffalo. After a 
few years he went into the insurance 
business with the Door Agency, where 
he came to the notice of the late George 
B. Edwards, then Special Agent of the 
Germania (who became president of that 
company in 1913). 

Mr. Edwards, then looking for avail- 
able timber to establish a branch office 
of the Germania at Buffalo, to cultivate 
the German business in that town, 
picked young Wilhelm and induced him 
to joint in with Col. Wiedrich, a popular 
German Civil War veteran, in starting 
the Buffalo branch office of the Ger- 
mania under the management of Wied- 
rich and Wilhelm, branch managers. 
John J. Finck, employed by Col. Wied- 
rich for some time before this juncture, 
remained with the branch and became a 
large factor in its development, later 
branching out in real estate and invest- 
ment lines, in which he became success- 
ful, and who still is very active in Buf- 
falo. 

Col. Wiedrich passed on in 1899 and I 
recommended the appointment of Mr. 
Wilhelm as sole manager. I have been 
associated with him as a fieldman and 
executive, and then again as a fieldman 
from 1894 until recently. Mr. Wilhelm 
served the Germania and its successor, 
the National Liberty, for fifty years, 
more or less. He knew all the officers 
of that company personally, most of 
them having come in contact with him 
when they were fieldmen. The branch 
established some time in the early 
eighties was placed on an agency basis 
around 1902, but Mr. Wilhelm retained 
the title of manager for some time, 
though taking into his agency several 
other companies, all of which made mon- 
ey with him, due to his ability as an 
underwriter. 

He was as careful of his companies’ in- 
terests as of his own, very conscientious 
and painstaking and of unusually sound 
judgment as to men and matters, and 
the soul of honesty. In my early days 
in the 
him, and he. influenced my _ formative 
years very much along sound lines. I 
owe a great deal to him and his wise 
counsel. At the time of his death he 
represented the National Liberty, the 
Agricultural (auto), the Capital (Fire- 


field I learned a great deal from’ 


men’s group), Home Fire & Marine, La- 
Salle, and the Scottish Union & National. 
He had been in the insurance business 
about fifty years when he died. Re- 
quiescat- in pace! Another fine fellow 
gone, and his niche will be hard to fill! 
They don’t make them much better than 
Eddie Wilhelm. one of the best friends 
I had. I consider myself fortunate to 
have been on earth at the same time he 


was. 
* * * 


Being a Good Fellow 

Mr. Wilhelm used to tell me with great 
gusto how he and H. L. Kreuder, then 
special agent of the Germania (and later 
general adjuster) and my predecessor in 
the field, used to drink whiskey together 
for a while, though both hated it but 
thought the other liked it and each drank 
to please the other, until, after they had 
become better acquainted, Mr. Kreuder, 
“screwing up” his courage, said one day, 
in a burst of annoyance, “How I hate 
the damned stuff!” Whereupon Mr. 
Wilhelm laughed heartily and said that 
he felt the same way, and that it was 
a great relief to him to know that now 
he would not have to imbibe when he 
didn’t at all feel like it just to please 
some one. After that they never drank 
it when Mr. Kreuder called. It shows 
what really foolish things men do to be 
“regular fellows” when “feeling” their 
way with people with whom they wish 
to be on a good footing. 

elt. aoe 


Newburgh Agency Slogan 

“Mangan and Flynn, the one is fat, the 
other is thin” (which latter is a fact), is 
the slogan a growing Newburgh, N. Y., 
agency adopted. and it made quite a hit 
with local people. 

* * * 

How Lachine Rapids Got Their Name 

Referring to the beautiful St. Law- 
rence River section, few people know 
that the following is the origin of the 
name of the “Lachine” Rapids, just above 
Montreal, through which most of us have 
slid on the river steamers and which trip 
gives you a thrill even if you have taken 
it, as I have, very many times: The 
early discoverers and explorers, Colum- 
bus included, were all looking for a 
western route to India and/or China. 
The name of China in French is “La 
Chine” (i. e., “the China,” as the French 
generally use the definite article before 
a country’s name), and the early French 
explorers, working their way up this ma- 
jestic stream, thought they had found 
this passage to the land sought and 
therefore christened these terrifying rap- 
ids the “China Rapids” or “Lachine Rap- 
ids.” 

* * &* : 
Police Dogs in Hotel Corridors 

Two years ago a large hotel at Al- 
bany allowed some influential guest to 
keen a large German police dog in his 
room on an upper floor, much to the 
annoyance of the other guests on that 
floor. including myself. All traveling 
men have a favorite floor, vou may or 
may not know. This inconsiderate guest 
used to allow his dog to roam and romp 
around in the hall in the evening to give 
him exercise, and it was not particularlv 
pleasant to get up to vour room around 
ten o’clock to go to bed and find a large. 
ferocious-looking dog blocking your wav 
to your room and wanting to “play” with 
you. 

This dog would stand in front of mv 
door, and thought that wanting to get 
into a room was some kind of a game, 


though I did not agree with him; and 
you certainly can’t argue with a dog and 
explain to him that it is not a game, of 
course. Far from it! The next day I 
asked the then manager (since resigned) 
whether he was running a menagerie or 
a hotel, and when he asked me what I 
was talking about I mentioned the dog 
episode and told him that if he were 
running a dog kennel or menagerie I 
could, of course, seek another hotel that 
wasn’t running a menagerie. 





BUILDING CONSTRUCTION BOOK 





Dominge and Lincoln Issue Second Edi- 
tion of Volume on Insurance In- 
spections of Buildings 

Charles C. Dominge and Walter O. 
Lincoln have issued another edition, re- 
vised and enlarged, of their well-known 
volume, “Building Construction as Ap- 
plied to Fire Insurance.” It is published 
by The Spectator Co. of New York. The 
first edition of this book has been used 
extensively as a text by students of fire 
insurance in their class work in colleges 
and various insurance classes throughout 
the country. 

This new edition, like the first, is writ- 
ten in easily understandable language. It 
gives the fire insurance essentials of 
frame or combustible construction, ordi- 
nary brick or non-fireproof construction, 
mill or slow- burning construction, fire- 
proof or fire resistive construction, plan 
reviewing to obtain low rates, underwrit- 
ing inspecture procedure and also pro- 
vides the home office underwriter, in- 
spector and special agent in the field with 
valuable technical information. Likewise 
it is of value to local agents as it pro- 
vides them with details in regard to this 
phase of fire insurance which will en- 
able him to know more about the con- 
struction of the various types of build- 
ings he is called upon to insure. Both 
Mr. Lincoln and Mr. Dominge are prom- 
inent fire underwriters and are widely 
known in the literary field through their 
volume, “Fire Insurance Inspection and 
Underwriting.” 





ERNEST E. ADAMS DIES 





Former Chairman of Lloyd’s in London; 
Had a Long Career of 
Underwriting 

The death was announced recently of 
Ernest Edward Adams, a former chair- 
man of Lloyd’s, at the age of 66. Mr. 
Adams was educated at Marlborough. 
He began business at Lloyd’s in 1883 and 
became an underwriting member three 
years later. In 1892 he started under- 
writing on his own account. He was 
first elected to the committee in 1916 
and then served for four years. He was 
again elected for the period 1921-24, and 
became deputy chairman in 1923 and 
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RIORDAN ADDRESSES BROKERS 

William A. Riordan, New York City 
manager of the Automobile of Hartfcrd, 
addressed the members of the General 
Brokers’ Association of the Metropolitan 
District, Inc., on leasehold interest in- 
surance at a meeting of the association 
Wednesday evening at the Hotel Penn- 
sylvania. 


MERGER PLANS APPROVED 

Stockholders of the Germanic Fire and 
the American Merchant Marine last 
week approved the plans to merge the 
companies. A few days previous to the 
meeting a well known stockholder of the 
Germanic started proceedings to secure 
an injunction to prevent the merger 
meeting but this step was abandoned. 











chairman in 1924. He was re-elected to 
the committee in 1926 for a further pe- 
riod of four years, and became deputy 
chairman again in 1927. 

Mr. Adams served on the Committee 
of Lloyd’s Register from 1921 to 1925 in- 
clusive, and was re-elected in 1927 for a 
further term. He was elected in 1926 
to the Salvage Association as the rep- 
resentative of the Committee of Lloyd’s. 
He was also a member of the Commit- 
tee of Lloyd’s Benevolent Fund for many 
years. 


W. M. CROZER, Secretary 
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Mio» THS must pass before customers can 
again enter this store. Months during which interest, 
taxes, salaries and other fixed expenses continue as if 
nothing had happened, but during which gross receipts 
have dropped to nothing. 


Point out the importance of Travelers Use and 
Occupancy insurance to your prospects. Protect them 
before a heavy loss occurs. 
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Strange 


Some people will: 


Bet on horse races 

Play cards for high stakes 

Invest in wild-cat schemes 

Drive an automobile carelessly or when drunk 
Gamble life and property in other ways 


But will not buy more than the bare necessities of insurance. 


We are not speaking of the professional, who offers too great 
a moral hazard for most forms of insurance, but of the occasional 
gambler who generally follows accepted principles. Yet the latter, 
in buying only the bare necessities of insurance, gambles much 
which he may secure against loss at a small premium. 


Often the head of a business may gamble when he buys only 
fire insurance on his plant, neglecting use and occupancy, leasehold 
or other lines that are indispensable. A home owner gambles when 
he fails to carry rental value. So does a property-owner if he 
Carries no rent insurance when rent is his chief or only source of 
income. 


These and other cases offer opportunity to the agent to sell more 
insurance. For he sells protection against risks already in existence 
that cannot be avoided—not those created by gambler’s choice. 
He relieves property-owners and business men of needless worry 
that may and should be assumed by insurance. 








AMERICAN EQUITABLE ASSURANCE 
Company OF NEw YORK 
Capital, $2,000,000.00 


Bronx Fire INSURANCE COMPANY 
OF THE City oF NEw YORK 
Capital, $1,000,000.00 


BROOKLYN FIRE INSURANCE COMPANY 
Capital, $1,000,000.00 


GLoBE INSURANCE COMPANY 
OF AMERICA 
Philadelphia, Pa. 
(Established 1862) 
Capital, $1,000,000.00 


INDEPENDENCE FIRE INSURANCE 
COMPANY 
Philadelphia, Pa. 
Capital, $1,000,000.00 


INDEPENDENCE INDEMNITY COMPANY 
Philadelphia, Pa. 
Capital, $1,250,000.00 


KNICKERBOCKER INSURANCE COMPANY 
oF New YorK 
Capital, $1,000,000.00 


MERCHANTS AND MANUFACTURERS 
Fire INsuRANCE COMPANY 
Newark, N. J. 
(Chartered 1849) 

Capital, $1,000,000.00 


New York Fire INsuRANCE CoMPANY 
(Incorporated 1832) 
Capital, $1,000,000.00 


REPUBLIC FIRE INSURANCE COMPANY 


OF AMERICA 
Pittsburgh, Pa. 
(Incorporated 1871) 
Capital, $1,000,000.00 


(CCORROON & REYNOLDS 


INCORPORATED 
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Manager 
92 William Street 


New York, N. Y. 











4 il 











June 12, 1931 










—(————_4 


THE EASTERN 
UNDERWRITER 









Sa aoe 





es 


Autom ° bile 





Page 31 











MARINE & AUTOMOBILE 





naman 








Hudson Bay Route 
Insurance Report 


UNDERWRITERS STILL NERVOUS 
British Imperial Shippmg Committee 
Issues Second Edition on Conditions 
in the Far North 





The second report of the British Im- 
perial Shipping Committee on Hudson 
Bay Marine Insurance Rates has been 
published. In the first report the com- 
mittee expressed its intention of publish- 
ing an annual edition containing such ad- 
ditional facts as become available during 
the course of each year. The second 
report reads in part as follows: 

After considering all the date before 
us for the four seasons 1927-30, the com- 
mittee venture to draw the following gen- 
eral conclusions: 

(a) The ice conditions vary consider- 
ably from year to year. The strait may 
be regarded as normally free from ice 
apart from stray bergs at least from 
August 10 to a date which may vary from 
about the middle of October to the mid- 
dle of November. 

(b) In the season of open navigation 
fog appears to be least prevalent in the 
latter part of September and in Octo- 
ber. 

(c) The prevailing winds tend to blow 
the ice into the east of Hudson Bay and 
along the south side of the strait. 

(d) The movement of the Foxe Chan- 
nel ice varies from season to season. 
Sometimes it comes down in large quan- 
tity; sometimes it does not come down at 
all. It may flow on along the east side 
of Hudson Bay, it may be driven along 
the south side of the strait. From the 
observations at the radio stations and 
from information brought in by the Es- 
quimaux it should be possible to fore- 
cast these movements with some degree 
of certitude. 

Port Churchill 

(e) Churchill ought to be safe for 
shipping from the time that the earliest 
vessel can get through the strait until the 
middle of October and in some seasons 
until much later. The port itself is, as 
a rule, quite free from ice during the 
three months August to October, and it 
is probable that such ice as may collect 
during the latter half of October could 
be dealt with by an ice breaker. , 

The Canadian Government have pro- 
vided an ice breaker fitted with salvage 
apparatus which will be on continuous 
duty in the strait during the season of 
open navigation. A smaller ice breaker 
is stationed at Churchill. It is possible, 
even probable, that with the aid of such 
vessels and greater experience it would 
be practicable to lengthen appreciably 
the season of navigation, 

As stated. in the previous report the 
Canadian Government have established 
wireless direction finding stations at 
Resolution Island (at the north of the 
eastern entrance to the strait), Cape 
Hope’s Advance (in the middle of the 
strait on the south side), Nottingham 
Island (at the western entrance to the 
Strait), Chesterfield Inlet (on the west 
side of the bay north of Churchill) and 
at Churchill itself. Messages relating to 


ice and weather conditions are supplied 


free of charge to masters of ships apply- 
ing for them, and the committee is in- 
formed by the Canadian Government that 
no charge will be made for bearings. 

No commercial vessels visited Church- 
hill in 1930 apart from Government ves- 
sels carrying stores. Neither in the strait 
nor in the bay were there any casualties 
in the last two years attributable to 
weather and ice conditions. The only 
casualty was the loss of the schooner 
Morso in August, 1929, due to fire and 
explosion. 

Proceeding to consider the question of 





the insurance rates to be charged on hulls 
for vessels proceeding to Churchill, the 
committee remark that normally the trade 
from Churchill will be catered for by 
tramp vessels. The vast majority of such 
vessels are insured on whole world poli- 
cies by the year, these policies being sub- 
ject to what are known as Institute War- 
ranties. Under these warranties, the 
terms of which are settled by the Joint 
Hull Committee, a shipowner covenants 
that his ship shall not voyage in certain 
defined trades which the underwriters re- 
gard as involving extra risk. The route 
to Churchill is one of these trades. In 
the form of policy there is a clause pro- 
viding for the suspension of any of these 
warranties on the payment of an addi- 
tional premium. If, during the year cov- 
ered by the insurance, a shipowner de- 
sires to send his ship into prohibited 
waters, he pays the additional premium, 
the amount of which is fixed on the rec- 
ommendation of the Joint Hull Commit- 
tee. The basal premium for the year’s 
insurance is arrived at by competition. 


Underwriters Still Nervous 


In the present initial year it is clearly 
of importance that, if arrangements are 
to be made for the chartering of a few 
vessels for this route, there should be 
timely notice given of the additional rates 
of premium likely to be charged on hulls 
for vessels proceeding to Churchill. The 
chairman has, therefore, discussed the 
matter with the chairman of the Joint 
Hull Committee, placing before him the 
information contained in the preceding 
paragraphs of the report. At this dis- 
cussion it was made clear that under- 
writers are still nervous of quoting rates 
for the Hudson Bay route. They were, 
however, impressed by the fact that two 
Canadian Government ice breakers 
equipped with salvage apparatus were 
now stationed in the strait and at 
Churchill respectively, and that the wire- 
less direction finding stations along the 
route were now in use. 


In their view it was important that the 
service of these direction finding stations 
should be gratuitous, since masters of 
ships always tend to be sparing in the 
incurrence of costs, the necessity of 
which may be questioned on their return 
home. On the assumption that no charge 
would be made for bearings given by the 
direction finding stations (and, as stated 
above, no such charge will be made) and 
having regard also to the provision of 
such stations and of ice breakers by the 
Canadian Government, the Joint Hull 
Committee have agreed to reduce the 
rate of additional premium for suspen- 
sion of the North America Warranty in 
respect of vessels passing Cape Chidley 
inwards on and after the 10th of August 
and leaving the last loading port in Hud- 
son Bay on or before the 30th of Sep- 
tember from 60s per cent. to 50s per cent. 





Reforms Are Sought 
On Extraneous Risks 


PRESENT TIME IS FAVORABLE 





British Believe Progress Can Be Made 
to Exclude Non-Marine Perils 
Unless Paid For 





A series of articles on “Insurance in 
Industry” is now appearing in the trade 
and engineering supplement of the Lon- 
don Times. The latest article in this 
series contains a suggestion for the 
treatment of the numerous extraneous 
risks which marine underwriters have 
sometimes been asked to accept in re- 
cent years when insuring cargo and have, 
it is claimed, contributed materially to 
render the conduct of this form of in- 
surance more difficult. Such additional 
risks include those of theft and of dam- 
age by hooks, oil, fresh water, vermin 
and other cargo. On this subject the 
Times says: 

“The acceptance of various risks which 
are not directly marine perils is gener- 
ally held to date to the War period, 
when substantial rates of premium were 
paid to cover War risks and values were 
high, which meant a bigger volume of 
premium. The present proposal is that 
two or three new clauses should be 
agreed by underwriters to rank with the 
existing Institute clause, setting out the 
ordinary perils of the sea and also spe- 
cifying extraneous risks, so that under- 
writers could be asked specially to quote 
for these additional risks if the shippers 
of the goods wished the protection. The 
clauses would be standardized, and if 
limited cover were wanted the rate of 
premium would accordingly be lower 
than if the insurance was to be extended 
to cover the additional risks. 

“Those who favor action of this kind 
contend that it would be fair to both 








on the insured value plus 2s per ton on 
the gross registered tonnage. On a ves- 
sel valued at £10 a ton the latter rate 
works out at 31%4% as against 4% at the 
former rate. 

The committee explained that, from 
the information available, the first week 
in October appeared to be by no means 
dangerous for navigation, and the Joint 
Hull Committee have, therefore, also 
agreed to extend the limit for sailing 
from Churchill to the 7th of October for 
a 10% increase on the above rate and to 
permit a further extension up to the 
15th of October for a 25% increase on 
the above rate. ; 

These rates are in every case subject 
to the proviso that vessels should be 
properly fitted with and equipped for the 
use of wireless direction finding appara- 
tus. The chairman of the Joint Hull 
Committee has also pointed out that the 
above rates are only to be regarded as 
current for the 1931 season and are 
minimum rates, underwriters reserving 
the right to quote a higher rate for 
any vessel that in their opinion falls be- 
low a proper standard of efficiency. 
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shippers of goods and to underwriters, 
and that all that would be needed to put 
the system into practice would be an 
agreement in the British insurance mar- 
kets. Some underwriters are known to 
be averse to the acceptance of some of 
these additional hazards on the ground 
that they are ordinary trade risks and 
do not lend themselves as well as the 
marine perils to rating. If the present 
proposals were put into practice there 
would be no obligation for them to ac- 
cept the extra risks, for there are others 
who believe that all legitimate’ risks for 
which there is a demand should be cov- 
ered, provided an adequate premium is 
received. 

“It may be contended that the pres- 
ent is a particularly propitious time for 
carrying out the reform since, owing to 
the restriction of the continental markets 
following certain failures, the demand 
for British cover is now stronger than 
it has ever been, in spite of poor trade. 
Probably foreign underwriters would 
gladly co-operate with British under- 
writers in this matter, since all are held 
to have suffered from a great widening 
of the insurance cover without any com- 
pensation in rates of premium.” 





AN EXPENSIVE STOWAWAY 
Danish Vessels Run Aground in Trying 
To Land Stowaway on Cuban 
Shore; Underwriters Freed 
The Danish Supreme Court in Copen- 
hagen recently decided a case against 
shipowners and in favor of hull insurers 
which is of general interest. A Danish 
steamer left a Cuban port with a cargo 
of sugar, destination Philadelphia. Short- 
ly after leaving Cuba the captain dis- 
covered a stowaway and in order to avoid 
complications and expenses in Philadel- 
phia he decided to land him in Cuba. He 
approached Santa Maria Cay and when, 
according to his charts, 100 yards from 
the coast, stopped in order to put him 

on land. 

At the same moment the vessel ran 
aground and after the stowaway had been 
landed a severe storm threatened. In 
order to avoid delay and danger, 2,800 
bags of sugar were thrown overboard. 
On arrival in Philadelphia the consignee 
demanded $50,000 damages and after giv- 
ing bond the claim was compromised and 
the shipowners paid 107,000 Danish 
crowns (about $28,600) value of the 
sugar. 

The shipowners claimed this sum from 
their hull insurers in Denmark under 
paragraphs 252 and 250 of the Danish 
law providing that the insurers are lia- 
ble for all expenses incurred to avoid 
loss and damage to the insured vessel, 
and that the underwriters are liable for 
general average contributions from third 
parties which are not collectible. The 
Danish Court of the first instance de- 
cided in favor of the underwriters as the 
expense as well as the uncollectibility 
were due to a voluntary act of the ves- 
sel’s master, deviation, which did not 
come under the paragraphs cited above. 
The shipowners appealed to the Danish 
Supreme Court, but the Supreme Court 
confirmed the decision of the lower trib- 
unal. 





INSTITUTE YACHT CLAUSES 


The following yacht clauses will come 
into force in England as from July 1 
next: 

(a) Clause 10 will be amended to read: 
“In the event of an accident whereby 
loss or damage may result in a claim 
under this policy, notice shall be given 
immediately in writing to the underwrit- 
ers where practicable and, if abroad, to 
the nearest Lloyd’s agent, also prior to 
survey, so that they may appoint their 
own surveyor if they so desire.” The 
word “immediately” is new. 

(b) The following clause will be in- 
serted in red at the end of the clauses 
and numbered 16: “No claim shall at- 
tach to this policy if the vessel is let out 
on hire, or charter, or used for other 
than private purposes, unless specially 
agreed by endorsement of the policy.” 
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Casualty and Surety 
Stocks As Investment 


STANDARD STATISTICS SURVEY 





Viewed as Long Term Commitments 
They Are Regarded as Having Higher 
Degree of Profit Possibility Than 
Bonds 





A study of casualty and surety insur- 
ance stocks as an investment at this time 
has just been made by the Standard Sta- 
tistics Co. of New York in which the 
conclusions are reached that certain of 
such stocks are now selling at well de- 
flated levels; that the issues, however, 
may be expected to move in harmony 
with the near term trend of security 
values generally. It is pointed out that 
as most casualty and surety stocks have 
rather thin over-the-counter markets 
they are no more suitable as trading 
vehicles than fire insurance — stocks. 
Viewed purely as long term commit- 
ments, these issues are looked upon as 
having a much higher degree of profit 
possibilities than have bonds. In fact, 
the Standard Statistics Co. views the 
casualty and surety stocks as more akin 
to bonds in some respects than to equi- 
ties. 

Compares Casualty With Fire 
Underwriting 

In working up its data the Standard 
Statistics Co. has gone to considerable 
nains to get a true picture of underwrit- 
ing conditions and comes to the conclu- 
sion that “contrasting the results 
achieved by the casualty and surety or- 
ganizations with those of the fire com- 
panies in recent years, it is evident that 
conflagration underwriting has been the 
more profitable line. Casualty and surety 
average underwriting operations in 1930, 
for example, showed a loss of 3.3% of 
premiums earned whereas the fire group 
during the same period managed to re- 
cord a profit of 3%. ia 

The opinion is expressed that this dis- 
parity in underwriting earnings between 
the two groups may be partly attributed 
to the multiplicity of lines covered by the 
casualty and surety companies. That a 
number of these have been quite un- 
profitable of late is attributed by the 
study to inadequate premium rates—a re- 
flection either of the intensity of com- 
petition and resultant rate cutting or the 
creation of new insurable lines on which 
the companies have not had enough time 
to compute with any »recision the pre- 
miums that should be charged to net a 
fair profit. 

Sees No Great Portfolio Changes in 1930 

In an analysis of investment policies 
the Standard Statistics Co. says: “Judged 
by the action of the security markets 
the portfolios of the casualty and surety 
companies apparently underwent no great 
changes during the past year, the decline 
in proportion of stocks held probably be- 
ing largely, if not wholly, accountable to 
depreciation in market value and not to 
the number of shares carried. It goes on 
to Say: 

“Fire companies, on the other hand, 
had their portfolios apportioned at the 
year-end, as follows: approximately 39% 


in bonds, 6% in real estate, loans and 
mortgages and the remaining 55% in 
stocks. The broad deduction, therefore, 
is that investment policies pursued by the 
casualty and surety group, generally, are 
less speculative in nature than those of 
the fire companies. Héwever, it should 
be realized that since profits from under- 
writings of the fire companies have so 
far outdistanced those of the casualty and 
surety lines, as a group, the former have 
had no need to rely to as large an ex- 
tent on investment income to fortify divi- 
dends paid as have the latter. 

“Putting it another way, fire compa- 
nies. have been in a position to assume 
greater security investment hazards than 
the casualty and surety units. In the 
long run, these more elastic investments 
(i. e., stocks) usually prove the more 
profitable holdings.” 

The study which is contained in the 
June 8 issue of Standard Trade and Se- 
curities includes an analysis of the fol- 
lowing individual stocks: 

Aetna Casualty & Surety, Aetna Life, Amer- 
ican Surety, Continental Casualty, Fidelity & 
Deposit, Hartford Steam Boiler, Maryland Cas- 
ualty, Massachusetts Bonding, National Surety, 
New Amsterdam Casualty, Preferred Accident, 
Standard Accident, Travelers, United States 
Casualty and United States F. & G. 





DUNHAM’S OPTIMISTIC NOTE 


Conn. Official Asserts That Those Com- 
panies Which Set Up Plenty of Re- 
serves Won’t Feel Depression 

In his address before the summer 
meeting of the Connecticut Association 
of Insurance Agents on Wednesday at 
the Middletown Golf Club Colonel H. P. 


Dunham, Connecticut commissioner, 
sounded an optimistic note on the future 
of insurance companies. He said: “Com- 
panies which in times of plenty set up 
reserves for hard times have little to be 
concerned about the present depression.” 
He ventured the belief that the compa- 
nies, profiting by their experience of the 
last two years, will grow stronger and 
stronger. 

Concerned over the mounting toll of 
human life from accidents Colonel Dun- 
ham referred to the casualty underwrit- 
ing loss in-1930 as being greater than 
the loss for the seven previous years 
combined. “Most of the loss,” he added, 
“was attributable to automobile accidents. 
It has been well stated that the accident 
toll is ‘worse than war.’ We shuddered 
at the death lists during the late war, 
but we give the week-end list of fatali- 
ties only a passing thought. 

“When the’: American people are 
stirred from their seeming indifference 
and come to a full realization of what 
is happening on our highways, then, and 
only then, we can expect improvement. 
This can only be accomplished by a con- 
stant and unceasing campaign of educa- 
tion, together with vigorous enforcement 
of the laws.” 








SPECIAL MEETING JUNE 23 
A special meeting of the Bureau of 
Personal Accident & Health Underwrit- 
ers has been called for June 23 to take 
action on a reform program of action 
on rates and contract phraseology, 
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Need For Liability 
Cover Extensions Seen 


N. Y. SUP’T CITES BRUSTEIN CASE 








His Letter to Companies Requests Use 
of “Personal Injuries” Instead of 
“Bodly Injuries”; Endorsement 

N 





Superintendent of Insurance George S. 
Van Schaick of New York sent out the 
following notice this week to all casualty 
companies on the need for a_ specific 
amendment or endorsement in liability 
contracts as a result of the recent Bru- 
stein vs. New Amsterdam Casualty de- 
cision. He said: 

“The recent decision of the New York 
Court of Appeals in the case of Brustein 
vs. the New Amsterdam Casualty casts 
considerable doubt on the completeness 
of liability coverages where the words 
‘bodily injuries’ are used in the insuring 
clauses of such policies. Unless coverage 
extends to ‘personal injuries’ or ‘inju- 
ries to persons’ or specifically extends to 
cover consequential damages there is 
doubt concerning coverage for loss of 
services, medical and hospital bills in- 
curred by the husband or guardian of the 
injured party, etc. 

“In view of the fact that it is the prac- 
tice and intent to accept liability for such 
losses we feel that this obligation should 
be recognized either through an amend- 
ment in the insuring clause or by en- 
dorsement attached to policies. 

“Since all automobile liability policies 
are submitted to this department for ap- 
proval you are asked to either forward 
an endorsement to this office for attach- 
ment to your approved policy, clearly set- 
ting forth the liability of the company 
for consequential damages, or submit a 
new policy for filing. A statement should 
accompany the filing of endorsements to 
the effect that the endorsement will be 
attached to all automobile liability poli- 
cies issued by your company in this state. 

“You are also asked to advise this de- 
partment that similar action will be 
taken to amend all other public liability 
contracts.” 





G. P. BARTENFELD MANAGER 

G. P. Bartenfeld is the new manager 
in the New York office of the Alliance 
Casualty. He was formerly in charge of 
its claim department. 


OT 


CHICAGO DEPOSITORY SITUATION 


“Chaotic” in Opinion of Underwriters; 
Tightening Up on Acceptance Of 
Business; Few Losses Expected 
Surety underwriters in a good many 
home offices this week looked upon the 
Chicago depository bond situation as 
nothing short of chaotic. A _ general 
tightening up on acceptance of bank 
business was noticeable. “Overstrained 
credit conditions,” was the opinion ex- 

pressed by one underwriter. 

The interest in the Chicago situation 
was heightened on Monday by the news 
that the First National, second largest 
bank in the city, had absorbed the third 
in size, the Foreman State National, 
while another combination of big banks 
created a new third place institution, the 
Central Republic Bank. This was formed 
by the merger of the National Bank of 
the Republic. and the Central Trust Co. 
Leading figures in these mergers were 
Melvin A. Traylor, First National presi- 
dent, and Ambassador Charles G, Dawes, 
honorary chairman, Central Trust. 

Although there has been. a certain 
tenseness in the situation Chicago surety 
underwriters are said to be optimistic 
that their losses will be small and that 
the chance of salvage on public funds 
tied up is good because most of the 
closed banks are solvent. 








EQUITY RATING NEW RULES 





Promulgated by National Bureau So As 

to Obtain Proper Use of the Plan;. 

Effective June 15 

So as to guard against any abuse of 
the equity rating plan the National Bu- 
reau of Casualty & Surety Underwriters 
has drawn up some rules effective June 
15 under which member companies will 
govern themselves in the acceptance of 
equity rated business. 

In a general way these rules provide for 
two classifications, new business and re- 
newals. A detailed statement, it is 


understood, will be required on business ° 


that has not been carried in Bureau com- 
panies so as to get the actual experience 
on the particular risk and whether an 
equity rate is justified. On renewals 
when an equity rate has been made it 
must be carried for at least a six-month 
period before being changed. 

The Bureau’s effort in promulgating 
the rules is to control the situation on 
equity rating so that it will be properly 
used. 
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Nat’l Bureau Frowns On 
O. L. & T. 3-Year Term 


WON’T MEET GENERAL ACCIDENT 








General Manager Beha Sees No “Fall- 


ing Down on Job” in Problem of 
Greater New York Ratings 





Casualty companies doing business in 
Greater New York have no present in- 
tention of following the action of the 
General Accident by returning to the 
three-year policy term for O. L. & T. 
business in that territory. This appears 
from recent statements made by James 
A. Beha, general manager and counsel 
of the National Bureau of Casualty & 
Surety Underwriters, and H. P. Hall, 
chairman of the Casualty Committee of 
New York. The statements came in 
comments on an article published in a 
daily newspaper to the effect that the 
National Bureau had “fallen down” on 
the problem of the ratings in the dis- 
trict, and that the Casualty Committee 
had intimated that it was unable to for- 
mulate a plan to meet the competition 
created by the action of the General 
Accident. 

“The National Bureau has not fallen 
down in any respect,” said Mr. Beha. 
“The Bureau was advised early in April 
of the action taken by the General Ac- 
cident in filing its new three-year policy 
rule with the New York Insurance De- 
partment, effective April 1, 1931. We im- 
mediately arranged for a discussion of 
the matter with the Casualty Committee 
of New York. After thorough consid- 
eration of the matter, which included dis- 
cussion with the General Accident of its 
filing, the committee came to the conclu- 
sion that no action was necessary. It 
was their opinion that the considerations 
which prompted the adoption of the rule 
in 1925 providing for discontinuance of 
writing three-year policies, exist today; 
furthermore, that the claim situation will 
not improve and will probably grow 
worse with the result that the experience 
will likewise develop adversely in the fu- 
ture. 

“It is highly important that the policy 
term be kept as close as possible to the. 
experience. From an underwriting and 
management standpoint, therefore, it is 
inadvisable for the companies to sub- 
scribe now to the principle of writing 
three-year policies on O. L. & T. busi- 
ness in Greater New York, thereby pre- 
venting the application of any increased 
rate which may be published by the Bu- 
reau in the future on such policies until 
their expiration. 

“The policy of the Bureau is to dis- 
cuss with the Casualty Committee of New 
York all action with respect to their busi- 
ness because they are not only directly 
interested but best informed. It is the 
custom to consider their recommenda- 
tions on such subjects. No recommenda- 
tions on this matter have yet been re- 
ceived by the Bureau; therefore, no ac- 
tion has been taken.” 





NEW POST SOON FOR METCALF 


F. R. Metcalf of Philadelphia, who re- 
signed a short time ago as resident vice- 
President of the Standard Accident in 
Sthat city, will make known his new post 
soon. 














WINS HORSE SHOW RIBBON 


Walter B. Adams, comptroller, Lloyds 
Casualty, demonstrated his skill as a 
horseman a week ago when he and his 
daughter Jean won the blue ribbon in 
the parent-and-child class at the third 
annual Millburn, N. J., horse show. 
















TO ATTEND CHICAGO MEETING 
James A. Beha, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and William Leslie, associate 
general manager, will attend the Chicago 
meeting of the National Convention of 
Nsurance Commissioners next week. 













Walter Stabler and 
E. J. Donegan Tieup. 


Walter Stabler, who is widely 
known as one of the leading authori- 
ties on real estate values in New York 
City and who was Metropolitan Life 
comptroller for many years, is closely 
associated these days with E. J. Done- 
gan, vice-president of the-State Title 
& Mortgage Co. In his capacity as 
loan committee chairman for the State 
Title Mr. Stabler personally visits each 
property recommended by the com- 
pany’s appraisers with Vice-President 
Donegan before the loan is finally ap- 
proved. 

In the real estate field for more than 
fifty years Mr. Stabler is said to have 
loaned more money on real estate 
than any man in the country. For 
years he has been an active member 
of the New York Real Estate Board. 











P. G. MEETINGS POPULAR 





260 Hear F. S. Garrison; N. C. Stevens, 
W. A. Reid and Carroll Tubman 
Other Lecturers 

The series of National Bureau educa- 
tional meetings on plate glass insurance 
got off to a good start last week when 
some 260 representatives of companies 
writing that line, brokers and agents 
heard F. S. Garrison, Travelers Indem- 
nity secretary, tell about the policy cov- 
erage, underwriting and the sales stand- 
point. The meeting was in charge of 
John W. Marden, manager of the New 
York Plate Glass Insurance Bureau, 60 
John Street, who revealed that during the 
first month of operation the bureau han- 
dled 9,337 separate pieces of work divided 
as follows: surveys, 5,280; inspections, 
2,187, and losses, 1,870. 

This week Norman C. Stevens, secre- 
tary, Aetna Casualty & Surety, discussed 
“The Surveying and Inspection of Risks,” 
and on June 16 W. A. Reid, vice-presi- 
dent, Fidelity & Casualty, will talk on 
plate glass claims including measure- 
ments of glass, investigation and third 
party cases. The fourth meeting will 
have as its speaker Carroll Tubman, plate 
glass manager, Maryland Casualty, who 
will give his slant on the computation 
of plate glass premiums. At the conclu- 
sion of each meeting there will be a fif- 
teen minute period devoted to questions. 





SULLIVAN SUCCEEDS SHINN 

Frank A. Sullivan, formerly with the 
Export Indemnity, has been appointed by 
the Associated Indemnity and Associated 
Fire & Marine of San Francisco as New- 
ark branch manager, succeeding C. Wal- 
lace Shinn, who has resigned on account 
of poor health. 





ANDREW SCHNEIDER A FATHER 

Andrew Schneider, Fidelity & Deposit 
New York office, is the father of a boy 
born last week. 


L. E. Mackall Opens 
Office as Consultant 


WELL KNOWN AS UNDERWRITER 





To Serve Both Companies and Producers 
On Fidelity and Surety Problems; 
Writing Another Book 





Luther E. Mackall, well known bonding 
underwriter and author of an authorita- 
tive text book on this branch of the 
business, has opened an office this week 
at 27 William Street, New York, as a 
consultant on fidelity and surety prob- 
lems. 

The need for an experienced consult- 
ant on this line is generally recognized, 
and Mr. Mackall is well qualified for the 
work having had years of experience as 
the chief underwriter for prominent com- 
panies including the National Surety, 
Globe Indemnity and Metropolitan Cas- 
ualty. He is also an attorney with con- 
siderable experience in the handling of 
claims. 

His activities as a consultant will cover 
all phases of the surety business includ- 
ing the underwriting of risks, the han- 
dling of claims, and the making of spe- 
cial investigations and analyses; also as 
a consultant for brokers and agents in 
the placing of risks. 

During his long career in the business 
Mr. Mackall has made an intensive study 
of surety problems and is regarded as 
well informed on the subject. At the 
present time he is working on another 
text book which will deal in a compre- 
hensive way with the problems of under- 
writers and claim attorneys. 





RESPONSIBILITY BILL FAILS 

The Conlon bill, which would have put 
a financial responsibility law on the 
books in Michigan, died in committee 
when the legislature adjourned. This 
was a surprise, as it had been expected 
to pass. The bill was modeled after the 
A.A.A. bill. Politics was believed to be 
responsible for its failure. 





NEW RESPONSIBILITY LAWS 

As a result of this year’s legislative 
sessions the following states have en- 
acted new financial responsibility laws: 
Delaware, Indiana, Maryland, Nebraska, 
North Carolina, South Dakota and Wis- 
consin. 


F. & C. CITY OFFICE MOVES 
The New York city office of the Fi- 
delity & Casualty, of which H. V. Up- 
ington is resident manager, has moved 
from 45 John Street to the 116 John 
Street building. Five floors and a por- 
tion of the grade floor are occupied. 








GOES INTO LOUISIANA 
The Fireman’s Fund Indemnity 
been licensed in Louisiana. 


has 





Travelers Arranging Radio 
Series of Auto Accident Talks 


The cause of automobile accident pre- 
vention will have the stimulus of radio 
broadcasting this summer. A series of 
Friday evening fifteen minute addresses 
by persons prominent in furthering this 
cause and representing numerous fields 
starts off tonight over Station WTIC, 
continuing until September 4 inclusive. 
The Travelers is arranging the program 
and while it is not yet complete the 
speakers so far selected are as follows: 

Col, A. B. Barber, director, National 
Conference on Street & Highway Safety, 
who will be the first speaker of the se- 
ries; Dan Sowers, former director of the 
American Legion’s National Americanism 
Commission; Marlen E. Pew, editor, 
Editor and Publisher and the Fourth Es- 
tate; John J. Hall, director, Street and 
Highway Safety Division of the National 
Bureau of Casualty & Surety Under- 
writers; Lieut. Edward H. Walsh, in 


charge of the safety bureau of the New 
York City Police Department; Dr. 
Knight ‘Dunlap, psychology laboratory, 
Johns Hopkins University; Ernest N. 
Smith, executive vice-president, Ameri- 
can Automobile Association. 

Also Sidney J. Williams, director, pub- 
lic safety division of the National Safety 
Council; Stephen D. Bryce, manager, 
educational department of the National 
Automobile Chamber of Commerce; Ben- 
jamin G. Eynon, Pennsylvania commis- 
sioner of motor vehicles, and Robbins B. 
Stoeckel, commissioner of motor ve- 
hicles in Connecticut. 

The speakers for the open dates will 
be persons who are prominent in the 
field of motor vehicle accident preven- 
tion, and an announcement of the defi- 
nite appearance of each speaker in the 
13-weeks’ program will be made as soon 
as details are completed. 








Woodward, Fondiller & Ryan 
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Actuarial, Accounting and 


Management Problems 
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WHERE AGENTS CAN HELP 





Great American Indemnity Seeks Co- 
operation in Reducing Mounting 
Compensation Loss Ratio 

Believing that its agents should face 
the facts on the general business situa- 
tion and its effect on the compensation 
loss ratio the Great American Indemnity 
through its house organ, Great Ameri- 
canisms, makes the following plea for 
co- operation in an effort to improve the 
situation : 

“Our agents may be interested to know 
that the general business conditions of 
the past year have adversely affected the 
compensation loss ratio. Among the out- 
standing causes of this effect are: 

(1) Considerably smaller payroll audits. 

(2) In spite of smaller premiums, a con- 

tinuance of high accident frequency. 

(3) Increasing difficulty in claim adjustments 

because of malingering and 
accidents. 

(4) Difficulty in collecting audit premiums. 


suspicious 


“As a result of these factors the com- 
pensation loss ratio has mounted rapid- 
ly, and the company is placed in a posi- 
tion of self-defense. If the situation is 
to improve it will be necessary to exer- 
cise more care in the selection of risks; 
to increase the volume of desirable mis- 
cellaneous lines; and to bring about the 
closest possible co-operation between as- 
sured and company on accident -preven- 
tion work, claims, and payment of pay- 
roll audits. 

“Agents are asked to co-operate with 
us to the utmost to accomplish this end.” 





WHY AUTO RATES GO HIGHER 


Case of Woman in Small Accident Put 
Into Hands of Attorney Who Ex- 
pects Big Jury Verdict 
The public hue and cry about increas- 
ing automobile liability rates has prompt- 
ed a seasoned field man to relate the 
following actual occurrence which could 
profitably be brought to the attention of 
laymen as one of the reasons why the 
rates go higher: A woman stepped from 
behind an automobile standing at- the 
curb directly in front of another slowly 
driven automobile. This happened in the 
center of the block. The woman was 
knocked down and sustained a slight 

scalp wound. 

After the accident the adjuster repre- 
senting the driver called upon her but 
was informed that an attorney had al- 
ready taken charge of her claim. The 
adjuster then got in touch with the at- 
torney to find out what he was claiming 
as damages. “Plenty,” was the attor- 
ney’s quick reply, “and if you don’t come 
across big I will start suit and any jury 
will give me a big verdict.” The lawyer 
declared that juries always do just that 
and that his fee was based on recovery. 





PECULIAR HORSE DECISION 


Frazar B. Wilde, Connecticut General 
secretary, got a laugh at the Health & 
Accident Conference recently when he 
told about a Virginia court decision which 
construed a “kick from a horse” to mean 

“struck by a vehicle” and ordered pay- 
ment of the claim. “Believe it or not,” 


he said. 
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CASUALTY AND SURETY 











Casualty and Surety 
Stocks As Investment 


STANDARD STATISTICS SURVEY 








Viewed as Long Term Commitments 
They Are Regarded as Having Higher 
Degree of Profit Possibility Than 
Bonds 





A study of casualty and surety insur- 
ance stocks as an investment at this time 
has just been made by the Standard Sta- 
tistics Co. of New York in which the 
conclusions are reached that certain of 
such stocks are now selling at well de- 
flated levels; that the issues, however, 
may be expected to move in harmony 
with the near term trend of security 
values generally. It is pointed out that 
as most casualty and surety stocks have 
rather thin over-the-counter markets 
they are no more suitable as trading 
vehicles than fire insurance — stocks. 
Viewed purely as long term commit- 
ments, these issues are looked upon as 
having a much higher degree of profit 
possibilities than have bonds. In fact, 
the Standard Statistics Co. views the 
casualty and surety stocks as more akin 
to bonds in some respects than to equi- 
ties. 

Compares Casualty With Fire 
Underwriting 

In working up its data the Standard 
Statistics Co. has gone to considerable 
pains to get a true picture of underwrit- 
ing conditions and comes to the conclu- 
sion that “contrasting the results 
achieved by the casualty and surety or- 
ganizations with those of the fire com- 
panies in recent years, it is evident that 
conflagration underwriting has been the 
more profitable line. Casualty and surety 
average underwriting operations in 1930, 
for example, showed a loss of 3.3% of 
premiums earned whereas the fire group 
during the same period managed to re- 
cord a profit of 3%.” 

The opinion is expressed that this dis- 
parity in underwriting earnings between 
the two groups may be partly attributed 
to the multiplicity of lines covered by the 
casualty and surety companies. That a 
number of these have been quite un- 
profitable of late is attributed by the 
study to inadequate premium rates—a re- 
flection either of the intensity of com- 
petition and resultant rate cutting or the 
creation of new insurable lines on which 
the companies have not had enough time 
to compute with any nrecision the pre- 
miums that should be charged to net a 
fair profit. 

Sees No Great Portfolio Changes in 1930 

In an analysis of investment policies 
the Standard Statistics Co. says: “Judged 
by the action of the security markets 
the portfolios of the casualty and surety 
companies apparently underwent no great 
changes during the past year, the decline 
in proportion of stocks held probably be- 
ing largely, if not wholly, accountable to 
depreciation in market value and not to 
the number of shares carried. It goes on 
to Say: 

“Fire companies, on the other hand, 
had their portfolios apportioned at the 
year-end, as follows: approximately 39% 


in bonds, 6% in real estate, loans and 
mortgages and the remaining 55% in 
stocks. The broad deduction, therefore, 
is that investment policies pursued by the 
casualty and surety group, generally, are 
less speculative in nature than those of 
the fire companies. Héwever, it should 
be realized that since profits from under- 
writings of the fire companies have so 
far outdistanced those of the casualty and 
surety lines, as a group, the former have 
had no need to rely to as large an ex- 
tent on investment income to fortify divi- 
dends paid as have the latter. 

“Putting it another way, fire compa- 
nies have been in a position to assume 
greater security investment hazards than 
the casualty and surety units. In the 
long run, these more elastic investments 
(i. e., stocks) usually prove the more 
profitable holdings.” 

The study which is contained in the 
June 8 issue of Standard Trade and Se- 
curities includes an analysis of the fol- 
lowing individual stocks: 

Aetna Casualty & Surety, Aetna Life, Amer- 
ican Surety, Continental Casualty, Fidelity & 
Deposit, Hartford Steam Boiler, Maryland Cas- 
ualty, Massachusetts Bonding, National Surety, 
New Amsterdam Casualty, Preferred Accident, 
Standard Accident, Travelers, United States 
Casualty and United States F. & G. 





DUNHAM’S OPTIMISTIC NOTE 





Conn. Official Asserts That Those Com- 
panies Which Set Up Plenty of Re- 
serves Won’t Feel Depression 

In his before the summer 
meeting of the Connecticut Association 
of Insurance Agents on Wednesday at 
the Middletown Golf Club Colonel H. P. 


Dunham, Connecticut commissioner, 
sounded an optimistic note on the future 
of insurance companies. He said: “C 


address 


om- 
panies which in times of plenty set up 
reserves for hard times have little to be 
concerned about the present depression.” 
He ventured the belief that the compa- 
nies, profiting by their experience of the 
last two years, will grow stronger and 
stronger. 

Concerned over the mounting toll of 
human life from accidents Colonel Dun- 
ham referred to the casualty underwrit- 
ing loss in-1930 as being greater than 
the loss for the seven previous years 
combined. “Most of the loss,” he added, 
“was attributable to automobile accidents. 
It has been well stated that the accident 
toll is ‘worse than war.’ We shuddered 
at the death lists during the late war, 
but we give the week-end list of fatali- 
ties only a passing thought. 

“When the! American people are 
stirred from their seeming indifference 
and come to a full realization of what 
is happening on our highways, then, and 
only then, we can expect improvement. 
This can only be accomplished by a con- 
stant and unceasing campaign of educa- 
tion, together with vigorous enforcement 
of the laws.” 





SPECIAL MEETING JUNE 23 
A special meeting of the Bureau of 
Personal Accident & Health Underwrit- 
ers has been called for June 23 to take 
action on a reform program of action 
on rates and contract phraseology, 
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Need For Liability 
Cover Extensions Seen 


N. Y. SUP’T CITES BRUSTEIN CASE 








His Letter to Companies Requests Use 
of “Personal Injuries” Instead of 
“Bodly Injuries”; Endorsement 
Needed 





Superintendent of Insurance George S. 
Van Schaick of New York sent out the 


following notice this week to all casualty 
companies on the need for a specific 
amendment or endorsement in liability 
contracts as a result of the recent Bru- 
stein vs. New Amsterdam Casualty de- 
cision. He said: 

“The recent decision of the New York 
Court of Appeals in the case of Brustein 
vs. the New Amsterdam Casualty casts 
considerable doubt on the completeness 
of liability coverages where the words 
‘bodily injuries’ are used in the insuring 
clauses of such policies. Unless coverage 
extends’ to ‘personal injuries’ or ‘inju- 
ries to persons’ or specifically extends to 
cover consequential damages there is 
doubt concerning coverage for loss of 
services, medical and hospital bills in- 
curred by the husband or guardian of the 
injured party, ete. 

“In view of the fact that it is the prac- 
tice and intent to accept liability for such 
losses we feel that this obligation should 
be recognized either through an amend- 
ment in the insuring clause or by en- 
dorsement attached to policies. 

“Since all automobile liability policies 
are submitted to this department for ap- 
proval you are asked to either forward 
an endorsement to this office for attach- 
ment to your approved policy, clearly set- 
ting forth the liability of the company 
for consequential damages, or submit a 
new policy for filing. A statement should 
accompany the filing of endorsements to 
the effect that the endorsement will be 
attached to all automobile liability poli- 
cies issued by your company in this state. 

“You are also asked to advise this de- 
partment that similar action will be 
taken to amend all other public liability 
contracts.” 





G. P. BARTENFELD MANAGER 

G. P. Bartenfeld is the new manager 
in the New York office of the Alliance 
Casualty. He was formerly in charge of 
its claim department. 


CHICAGO DEPOSITORY SITUATION 


“Chaotic” in Opinion of Underwriters; 
Tightening Up on Acceptance Of 
Business; Few Losses Expected 
Surety underwriters in a good many 
home offices this week looked upon the 
Chicago depository bond situation as 
nothing short of chaotic. A general 
tightening up on acceptance of bank 
business was noticeable. “Overstrained 
credit conditions,” was the opinion ex- 

pressed by one underwriter. 

The interest in the Chicago situation 
was heightened on Monday by the news 
that the First National, second largest 
bank in the city, had absorbed the third 
in size, the Foreman State National, 
while another combination of big banks 
created a new third place institution, the 
Central Republic Bank. This was formed 
by the merger of the National Bank of 
the Republic. and the Central Trust Co. 
Leading figures in these mergers were 
Melvin A. Traylor, First National presi- 
dent, and Ambassador Charles G, Dawes, 
honorary chairman, Central Trust. 

Although there has been. a certain 
tenseness in the situation Chicago surety 
underwriters are said to be optimistic 
that their losses will be small and that 
the chance of salvage on public funds 
tied up is good because most of the 
closed banks are solvent. 


EQUITY RATING NEW RULES 











Promulgated by National Bureau So As 
to Obtain Proper Use of the Plan; 
Effective June 15 


So as to guard against any abuse of 
the equity rating plan the National Bu- 
reau of Casualty & Surety Underwriters 
has drawn up some rules effective June 
15 under which member companies will 
govern themselves in the acceptance of 
equity rated business. 

In a general way these rules provide for 
two classifications, new business and re- 
newals. A _ detailed statement, it is 


understood, will be required on business ° 


that has not been carried in Bureau com- 
panies so as to get the actual experience 
on the particular risk and whether an 
equity rate is justified. On renewals 
when an equity rate has been made it 
must be carried for at least a six-month 
period before being changed. 

The Bureau’s effort in promulgating 
the rules is to control the situation on 
equity rating so that it will be properly 
used. 
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Nat’l Bureau Frowns On 
O. L. & T. 3-Year Term 


WON’T MEET GENERAL ACCIDENT 





General Manager Beha Sees No “Fall- 


ing Down on Job” in Problem of 
Greater New York Ratings 





Casualty companies doing business in 
Greater New York have no present in- 
tention of following the action of the 
General Accident by returning to the 
three-year policy term for O. L. & T. 
business in that territory. This appears 
from recent statements made by James 


A. Beha,. general manager and counsel 
of the National Bureau of Casualty & 
Surety Underwriters, and H. P. Hall, 
chairman of the Casualty Committee of 
New York. The statements came in 
comments on an article published in a 
daily newspaper to the effect that the 
National Bureau had “fallen down” on 
the problem of the ratings in the dis- 
trict, and that the Casualty Committee 
had intimated that it was unable to for- 
mulate a plan to meet the competition 
created by the action of the General 
Accident. 

“The National Bureau has not fallen 
down in any respect,” said Mr. Beha. 
“The Bureau was advised early in April 
of the action taken by the General Ac- 
cident in filing its new three-year policy 
rule with the New York Insurance De- 
partment, effective April 1, 1931. We im- 
mediately arranged for a discussion of 
the matter with the Casualty Committee 
of New York. After thorough consid- 
eration of the matter, which included dis- 
cussion with the General Accident of its 
filing, the committee came to the conclu- 
sion that no action was necessary. It 
was their opinion that the considerations 
which prompted the adoption of the rule 
in 1925 providing for discontinuance of 
writing three-year policies, exist today; 
furthermore, that the claim situation will 
not improve and will probably grow 
worse with the result that the experience 
will likewise develop adversely in the fu- 
ture. 

“It is highly important that the policy 
term be kept as close as possible to the 
experience. From an underwriting and 
management standpoint, therefore, it is 
inadvisable for the companies to sub- 
scribe now to the principle of writing 
three-year policies on O. L. & T. busi- 
ness in Greater New York, thereby pre- 
venting the application of any increased 
rate which may be published by the Bu- 
reau in the future on such policies until 
their expiration. 

“The policy of the Bureau is to dis- 
cuss with the Casualty Committee of New 
York all action with respect to their busi- 
ness because they are not only directly 
interested but best informed. It is the 
custom to consider their recommenda- 
tions on such subjects. No recommenda- 
tions on this matter have yet been re- 
ceived by the Bureau; therefore, no ac- 
tion has been taken.” 





NEW POST SOON FOR METCALF 

F. R. Metcalf of Philadelphia, who re- 
signed a short time ago as resident vice- 
President of the Standard Accident in 


that city, will make known his new post 
soon. 





WINS HORSE SHOW RIBBON 


Walter B. Adams, comptroller, Lloyds 
Casualty, demonstrated his skill as a 
horseman a week ago when he and his 
daughter Jean won the blue ribbon in 
the parent-and- -child class at the third 
annual Millburn, N. J., horse show. 





TO ATTEND CHICAGO MEETING 


_James A. Beha, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, and William Leslie, associate 
general manager, will attend the Chicago 
meeting of the National Convention of 
Nsurance Commissionérs next week. 





Walter Stabler and 
E. J. Donegan Tieup. 


Walter Stabler, who is widely 
known as one of the leading authori- 
ties on real estate values in New York 
City and who was Metropolitan Life 
comptroller for many years, is closely 
associated these days with E. J. Done- 
gan, vice-president of the- State Title 
& Mortgage Co. In his capacity as 
loan committee chairman for the State 
Title Mr. Stabler personally visits each 
property recommended by the com- 
pany’s appraisers with Vice-President 
Donegan before the loan is finally ap- 
proved. 

In the real estate field for more than 
fifty years Mr. Stabler is said to have 
loaned more money on real estate 
than any man in the country. For 
years he has been an active member 
of the New York Real Estate Board. 











P. G. MEETINGS POPULAR 





260 Hear F. S. Garrison; N. C. Stevens, 
W. A. Reid and Carroll Tubman 
Other Lecturers 

The series of National Bureau educa- 
tional meetings on plate glass insurance 
got off to a good start last week when 
some 260 representatives of companies 
writing that line, brokers and agents 
heard F. S. Garrison, Travelers Indem- 
nity secretary, tell about the policy cov- 
erage, underwriting and the sales stand- 
point. The meeting was in charge of 
John W. Marden, manager of the New 
York Plate Glass Insurance Bureau, 60 
John Street, who revealed that during the 
first month of operation the bureau han- 
dled 9,337 separate pieces of work divided 
as follows: surveys, 5,280; inspections, 
2,187, and losses, 1,870. 

This week Norman C. Stevens, secre- 
tary, Aetna Casualty & Surety, discussed 
“The Surveying and Inspection of Risks,” 
and on June 16 W. A. Reid, vice-presi- 
dent, Fidelity & Casualty, will talk on 
plate glass claims including measure- 
ments of glass, investigation and third 
party cases. The fourth meeting will 
have as its speaker Carroll Tubman, plate 
glass manager, Maryland Casualty, who 
will give his slant on the computation 
of plate glass premiums. At the conclu- 
sion of each meeting there will be a fif- 
teen minute period devoted to questions. 


SULLIVAN SUCCEEDS SHINN 

Frank A. Sullivan, formerly with the 
Export Indemnity, has been appointed by 
the Associated Indemnity and Associated 
Fire & Marine of San Francisco as New- 
ark branch manager, succeeding C. Wal- 
lace Shinn, who has resigned on account 
of poor health. 








ANDREW SCHNEIDER A FATHER 

Andrew Schneider, Fidelity & Deposit 
New York office, is the father of a boy 
born last week. 


L. E. Mackall Opens 
Office as Consultant 


WELL KNOWN AS UNDERWRITER 





To Serve Both Companies and Producers 
On Fidelity and Surety Problems; 
Writing Another Book 





Luther E. Mackall, well known bonding 
underwriter and author of an authorita- 
tive text book on this branch of the 
business, has opened an office this week 
at 27 William Street, New York, as a 
consultant on fidelity and surety prob- 
lems. 


The need for an experienced consult- 
ant on this line is generally recognized, 
and Mr. Mackall is well qualified for the 
work having had years of experience as 
the chief underwriter for prominent com- 
panies including the National Surety, 
Globe Indemnity and Metropolitan Cas- 
ualty. He is also an attorney with con- 
siderable experience in the handling of 
claims. 

His activities as a consultant will cover 
all phases of the surety business includ- 
ing the underwriting of risks, the han- 
dling of claims, and the making of spe- 
cial investigations and analyses; also as 
a consultant for brokers and agents in 
the placing of risks. 

During his long career in the business 
Mr. Mackall has made an intensive study 
of surety problems and is regarded as 
well informed on the subject. At the 
present time he is working on another 
text book which will deal in a compre- 
hensive way with the problems of under- 
writers and claim attorneys, 





RESPONSIBILITY BILL FAILS 

The Conlon bill, which would have put 
a financial responsibility law on the 
books in Michigan, died in committee 
when the legislature adjourned. This 
was a surprise, as it had been expected 
to pass. The bill was modeled after the 
A.A.A. bill. Politics was believed to be 
responsible for its failure. 





NEW RESPONSIBILITY LAWS 

As a result of this year’s legislative 
sessions the following states have en- 
acted new financial responsibility laws: 
Delaware, Indiana, Maryland, Nebraska, 
North Carolina, South Dakota and Wis- 
consin. 





F. & C. CITY OFFICE MOVES 
The New York city office of the Fi- 
delity & Casualty, of which H. V. Up- 
ington is resident manager, has moved 
from 45 John Street to the 116 John 
Street building. Five floors and a por- 





tion of the grade floor are occupied. 
GOES INTO LOUISIANA 
The Fireman’s Fund Indemnity has 


been licensed in Louisiana. 





Travelers Arranging Radio 
Series of Auto Accident Talks 


The cause of automobile accident pre- 
vention will have the stimulus of radio 
broadcasting this summer. A series of 
Friday evening fifteen minute addresses 
by persons prominent in furthering this 
cause and representing numerous fields 
starts off tonight over Station WTIC, 
continuing until September 4 inclusive. 
The Travelers is arranging the program 
and while it is not yet complete the 
speakers so far selected are as follows: 

Col, A. B. Barber, director, National 
Conference on Street & Highway Safety, 
who will be the first speaker of the se- 
ries; Dan Sowers, former director of the 
American Legion’s National Americanism 
Commission; Marlen E. Pew, editor, 
Editor and Publisher and the Fourth Es- 
tate; John J. Hall, director, Street and 
Highway Safety Division of the National 
Bureau of Casualty & Surety Under- 
writers; Lieut. Edward H. Walsh, in 


charge of the safety bureau of the New 
York City Police Department; Dr. 
Knight Dunlap, psychology laboratory, 
Johns Hopkins University; Ernest N. 
Smith, executive vice-president, Ameri- 
can Automobile Association. 

Also Sidney J. Williams, director, pub- 
lic safety division of the National Safety 
Council; Stephen D. Bryce, manager, 
educational department of the National 
Automobile Chamber of Commerce; Ben- 
jamin G, Eynon, Pennsylvania commis- 
sioner of motor vehicles, and Robbins B. 
Stoeckel, commissioner of motor ve- 
hicles in Connecticut. 

The speakers for the open dates will 
be persons who are prominent in the 
field of motor vehicle accident preven- 
tion, and an announcement of the defi- 
nite appearance of each speaker in the 
13-weeks’ program will be made as soon 
as details are completed. 








Woodward, Fondiller & Ryan 
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Actuarial, Accounting and 


Management Problems 





90 John Street New York 














WHERE AGENTS CAN HELP 





Great American Indemnity Seeks Co- 
operation in Reducing Mounting 
Compensation Loss Ratio 
Believing that its agents should face 
the facts on the general business situa- 
tion and its effect on the compensation 
loss ratio the Great American Indemnity 
through its house organ, Great Ameri- 
canisms, makes the following plea for 
co-operation in an effort to improve the 

situation: 

“Our agents may be interested to know 
that the general business conditions of 
the past year have adversely affected the 
compensation loss ratio. Among the out- 
standing causes of this effect are: 

(1) Considerably smaller payroll audits. 

(2) In spite of smaller premiums, a con- 

tinuance of high accident frequency. 

(3) Increasing difficulty in claim adjustments 

because of malingering and suspicious 
accidents. 

(4) Difficulty in collecting audit premiums. 


“As a result of these factors the com- 
pensation loss ratio has mounted rapid- 
ly, and the company is placed in a posi- 
tion of self-defense. If the situation is 
to improve it will be necessary to exer- 
cise more care in the selection of risks; 
to increase the volume of desirable mis- 
cellaneous lines; and to bring about the 
closest possible co-operation between as- 
sured and company on accident -preven- 
tion work, claims, and payment of pay- 
roll audits. 

“Agents are asked to co-operate with 
us to the utmost to accomplish this end.” 





WHY AUTO RATES GO HIGHER 


Case of Woman in Small Accident Put 
Into Hands of Attorney Who Ex- 
pects Big Jury Verdict 
The public hue and cry about increas- 
ing automobile liability rates has prompt- 
ed a seasoned field man to relate the 
following actual occurrence which could 
profitably be brought to the attention of 
laymen as one of the reasons why the 
rates go higher: A woman stepped from 
behind an automobile standing at the 
curb directly in front of another slowly 
driven automobile. This happened in the 
center of the block. The woman was 
knocked down and sustained a slight 

scalp wound. 

After the accident the adjuster repre- 
senting the driver called upon her but 
was informed that an attorney had al- 
ready taken charge of her claim. The 
adjuster then got in touch with the at- 
torney to find out what he was claiming 
as damages. “Plenty,” was the attor- 
ney’s quick reply, “and if you don’t come 
across big I will start suit and any jury 
will give me a big verdict.” The lawyer 
declared that juries always do just that 
and that his fee was based on recovery. 





PECULIAR HORSE DECISION 


Frazar B. Wilde, Connecticut General 
secretary, got a laugh at the Health & 
Accident Conference recently when he 
told about a Virginia court decision which 
construed a “kick from a horse” to mean 
“struck by a vehicle” and ordered pay- 
ment of the claim. “Believe it or not,” 
he said. 
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EK. Paul Schaefer Refutes 
Arguments of Mutuals 


HIS FIERY SYRACUSE TALK 





Mount Kisco Agent Makes Valuable 
Contribution to Stock Co. Agents’ 
Cause in His Array of Facts 





It was the general opinion following 
the Syracuse meeting of the New York 
State Agents’ Association a few weeks 
ago that E. Paul Schaefer of Mount 
Kisco, N. Y., had made a valuable con- 
tribution to the stock company agents’ 
cause in assembling the ammunition he 
did on refuting mutual company argu- 
ments when in competition. Mr. Schae- 
fer’s talk, given before the casualty 
group session, was not only dynamic but 
based on facts, which he had gone to the 
trouble to investigate before using. He 
urged his fellow agents to use extreme 
caution in the statements they might 
make about mutuals. “Stick to facts of 
record,” he urged, “and compile data 
to bring forth when a mutual distributes 
some half truths to any of your clientele. 
Thus you can expose the half truths with 
the whole truth. Stop talking mutual 
theories and anti-propaganda.” 

Stock-In-Trade Arguments 


The purpose of Mr. Schaefer’s platform 
appearance was to run a fine tooth comb 
through the stock-in-trade mutual argu- 


ments. Here are some that he refuted: 
“But mutual insurance is the oldest 
form of insurance in the world.” “The 


first insurance company in America is a 
mutual and is still in existence.” “Why, 
there are over 2,600 mutual companies op- 
erating in our country.” “Over 70% of 
all mutuals are still in operation and less 
than 30% of stock companies.” “In the 
Boston fire of 1872, twenty-two of thirty 
stock companies failed but only four of 
thirty-four mutuals.” “In the San Fran- 
conflagration fire mutuals paid 
their claims in full but most of the stock 
companies discounted their claims and 
many paid as low as only 45% of their 
claims.” Mutuals stress “selection of 
risks.” 

Mutuals make no bones about the as- 
sessment clause in their policy being a 
grand safety valve to guarantee the 
soundness of their policies and every last 
one of them seems to parrot “my com- 
pany never had to make an assessment.” 
Mutuals advertise their contingent funds 
which when analyzed are just so much 
wind. Mutuals tell how Benjamin Frank- 
lin, George Washington and John Mar- 
shall were supporters or founders of mu- 
tual insurance companies. Every mutual 
says his company is financially sound 
and some go so far as to say “my com- 
pany’s record is not excelled by any com- 
pany, either stock or mutual.” 

Mutuals point out the big life compa- 
nies are mutuals, and no one questions 
their financial soundness. Just recently 
the production manager of a mutual made 
this claim: “Legal reserve incorporated 
mutuals. and legal reserve incorporated 
stock companies are almost identical in 
structure, methods of operation, safety 
in protection and soundness in finances.” 
Said Mr. Schaefer in response: “Well, 
I guess you must have to emphasize the 
‘almost’ to a considerable degree to draw 
the parallel.” 


cisco 


Makes Comparisons 


Running down the line of such argu- 
ments Mr. Schaefer submitted the fol- 
lowing facts of his own: “Yes, the first 
American insurance company was 2 mu- 
tual,” he agreed. “This company, the 
Philadelphia Contributionship, was 
founded in 1752. However, since they 
stress this company, we have a right to 
compare its standing with the first stock 
company, the Insurance Co. of North 
America which was founded in 1792. Ac- 
cording to Best’s reports we find this 
information : 

Philadelphia 


Contrib. 1.C.N.A. 
Premium Income..... $35,439 $29,664,938 
ne eee Pee yee $11,047,382 92,432,591 


“Whether Benjamin Franklin, George 


Washington or John Marshall were ac- 
tual founders of mutual insurance is 
doubtful. However, in their day it was 
just about their only choice and we can 
concede their insuring in mutuals for lack 
of something better. 


“T have not counted the actual number 
of stock or mutual companies in exist- 
ence today, in fact I am willing to accept 
Best’s figures that there are over 2,600 
mutuals. But, all of us I am sure will be 
interested to see these figures I have 
compiled making a comparison of all mu- 
tual and stock companies actually trans- 
acting over $100,000 a year in premiums. 
Here they are for 1930: 

324 Stock Fire Cos. wrote in 1930. .$891,200,000 
173 Mutual Fire Cos. wrote in 1930 113,500,000 
215 Stock Cas. Cos. wrote in 1930.. 843,600,000 
88 Mutual Cas. Cos. wrote in 1930 157,800,000 

“These figures are in round amounts 
and must be remembered are of all com- 
panies with an income of $100,000 in pre- 
mium and over. Of the remaining mu- 
tuals let me quote a few figures for 1930 
in Best’s Guide: 





At Risk 
Farmers Mutual ... $3,020,000 
Farmers Mutual 1,974,135 
Town of Montpelier 2,584,250 
Wyoming County Grangers. 215 4,347,343 
Path Valley Mutual of Dry 
NG. Siccw acres eoGers suse 11 479,557 
Preferred Mutual .......... 5 211,470 


“Coming to our own Empire State, you 
will find the Bethlehem of Glenmont list- 
ed with $6 in assets and $1,367,500 at risk. 
All told there. are thirty-five mutuals 
with assets less than $500. How many 
N. Y. state stock companies would be 
permitted to exist with a similar show- 
ing? 

Praise for Edson S. Lott 

“Now briefly as to the Boston Fire of 
1872. Mutuals still use for their purposes 
the statements they prepared some years 
ago, and thanks to Edson S. Lott, presi- 
dent, United States Casualty, facts re- 
futing their statements have become 
available. Here is the mutuals’ claim: 


Stock Mutual 
No. of Mass. Cos. involved. .30 34 
No. failing or discontinuing. .22 4 
Av. payment in liquidation...41 p.c. 3—100% 
1— 75% 
No. of Cos. now in business... 1 24 

“The mutuals’ claims relative to the 
San Francisco conflagration need hardly 
more than a few passing remarks. In 
Best’s special book on this loss you can 
find ample records. Just permit me to 
quote the salient facts. The total loss 
of all companies reporting is estimated 
between 220 to 225 millions. The com- 
panies involved were stock, 221; mutuals, 
10; reciprocals, 5; Lloyd’s, 7. In other 
words there are 221 stock companies and 
but ten mutuals reported involved. 

“Figures which I have compiled from 
this report show that out of a 220 mil- 
lion conflagration, the total combined loss 
reported by the mutuals, reciprocals and 
Lloyd’s amounts to the insignificant sum 
of $168,362. To say that they paid in full 
is not true because of those reported 
there were some failures and the sum 
discounted appears to be about $14,550. 
Their aspersions as to the stock company 
record does not bear up under analysis. 

“Let us not forget that no company, 
either stock or mutual, was legally or 
morally obligated to pay earthquake dam- 
age under the fire policy. No policy of 
1906 nor any of 1931 agrees to do so. 
Therefore, stock companies are. faultless 
on the score of refusing to pay earth- 
quake damage under fire policies. You 
will find that those stock companies that 
are leaders today settled in full for cash, 
and many more did deduct a cash dis- 
count instead of enforcing the sixty day 
clause. When all is said, stock company 
insurance in this and all other conflagra- 
tions has borne the burden commendably. 
It is up to us to present this to the 
public.” 


Fearful of Weak Mutuals’ Future 


Mr. Schaefer had considerable to say 
about assessments. He said it is true 
that many mutual fire companies have 
not made assessments due to a restricted 
class of risks they insure and through 
which they have been highly successful. 
“However,” he said, “this same condi- 


122 Public Liability “Apps” Written 
In One Month By Russell Shepard 


Russell Shepard of Shepard Brothers, 
20-year-old agency of the Aetna Life & 
Affiliated Companies in Carbondale, Pa., 
has a record of having produced 122 pub- 
lic liability applications in one month, an 
average of four and one-half for every 
working day. He started out his month 
with no intention of setting so high a 
record, although he had done consider- 
able preparatory work. The story of Mr. 
Shepard’s record was told in a recent 
issue of the Aetna-Izer. 


Worked on List of 347 Home Owners 


As early as last October, Mr. Shepard 
began his preparations for the drive. 
From the telephone directory he selected 
with great care the names of 347 home 
owners. Cards were made for each and 
grouped for convenience in making the 
canvass. Then a supply of the Aetna ad- 
vertising folder “The Law May Take 
Away” was enclosed in envelopes, sealed, 
stamped and addressed. These were held 
ready for mailing when the time seemed 
most opportune. 

Late in December, when the sidewalks 
Lecame very icy, the folders were mailed. 
Then, shortly after New Year’s Day, Mr. 
Shepard started a personal canvass, de- 
voting an average of four hours daily 
during the entire month to the solicita- 
tion of public liability insurance. 

Mr. Shepard first called directly at the 
home addresses with the idea of impress- 
ing the wives of the home owners with 
the need for public liability insurance. 


Later the home owners themselves were 
solicited at their places of business with 
the result that one out of every three 
prospects canvassed took out a policy. 

As a method of sales approach he 
stressed the need for “sidewalk insur- 
ance.” With this as a basis of discussion, 
Mr. Shepard was able to convince more 
than a third of all his prospects of the 
immediate need of taking out a residence 
liability policy. Of course, he then clear- 
ly explained in each instance the total 
coverage given under the policy but his 
starting point was in each instance “a 
slippery sidewalk.” 

Mr. Shepard had set his goal at twenty- 
five applications for the month of Jan- 
uary and in a very short time these were 
secured. He then aimed at fifty—and got 
them. Then, seventy-five was the target, 
and that score was made. He then de- 
cided that it had to be 100 or there would 
be no score, and the month wound up 
with a total of 122 “bull’s eyes.” 

In the course of his drive, 347 homes 
were visited; 107 home owners refused 
to be insured, forty-one were already in- 
sured in other companies, seventy-seven 
were very much interested but for vari- 
ous reasons were not quite ready. 

Incidentally, considerable business in 
automobile, fire and other lines was de- 
veloped as a result of these many con- 
tacts. 

Mr. Shepard believes that the only way 
to get good results from the mailing of 
advertising material is to follow up the 
literature by personal calls. He draws 
this conclusion from the fact that last 
year Shepard Bros. mailed out a similar 
number of these folders without any fol- 
low up, and the net number of policies 
written was three. 





L. D. EDSON NEW PRESIDENT 





Heads National Ass’n of A. & H. Man- 
agers for Coming Year; W. E. Lebby 
and H. H. Jones Vice-Presidents 

L. D. Edson, accident and health man- 
ager in the Chicago head office of the 
Zurich, is the newly elected president of 


‘the National Association of Accident & 


Health Managers succeeding J. P. Col- 
lins, National Casualty, who was chair- 
man of last week’s annual meeting in 
Detroit. 

W. E. Lebby, Behrendt-Levy-Rosen 
Co., Los Angeles, was elected first vice- 
president in recognition of the activi- 
ties of the Pacific Coast clubs while the 
second vice-presidency will be assumed 
by H. H. Jones, Commercial Casualty in 
Detroit in compliment to the Detroit 
club of the association. The secretary 
and executive committee are to be named 
by President Edson. 





tion does not hold true of mutual cas- 
ualty companies. The casualty business 
is giving both stock and mutuals today 
just one continuous headache. You can 
readily secure plenty of facts to show 
mutuals that have bragged about their 
financial. solvency one year and the next 
gone under. The Rochester Board, in 
fact, has published a useful pamphlet re- 
citing twelve New York state mutuals, 
which while they operated were going on 
a large scale, yet between 1921 and 1926 
these twelve companies failed and over 
79,000 policyholders have been assessed 
by the liquidator over $20,000,000. Today 
the strongest casualty companies’ are 
feeling the pincers of stock decline, froz- 
en assets and business depression. Weak 
mutuals are bound to feel it, too, and 
who can foretell the results? 

“Tf there is any comfort for the mu- 
tuals I will let out that the stock com- 
panies’ business declined from 1929 and 


the mutuals increased theirs for almost- 


an identical amount. So get busy, stock 
agents, and fight to retain your business.” 


HILLS EXPLAINS MANUAL 





New Health & Accident Classifications 
Should Be Lived Up To, Says 
Committee Chairman 

R. S. Hills of the Massachusetts Bond- 
ing, chairman of the manual committee 
of the Health & Accident Conference 


which presented the new manual at the 
recent annual meeting explained that 
in its broadest aspect his committee’s 
efforts were directed to (1) as com- 
plete listing of occupations and/or 
exposures as was possible; (2) simplifi- 
cation of schedules and of the descrip- 
tions of occupations and/or duties; (3) 
correct relative clasification of occupa- 
tional and/or exposure hazards. The end 
in view, he said, was that the new man- 
ual more. adequately serve the interests 
and requirements of agents and com- 
panies. 

The particular attention of the Con- 
ference was directed to occupations 
which have been classified higher or 
rated up. Mr. Hills felt that the reac- 
tion of agents to classifications which in- 
crease the cost of insurance would not 
be favorable. “We may anticipate re- 
quests that we make exceptions in favor 
of certain classes of risks, and in favor 
of individuals for the reason as regards 
a particular class or individual that the 
agent considers the classification too high 
or that existing conditions warrant our 
doing so,” he said. 

Recognizing such situations the recom- 
mendation of the manual committee was 
that no concessions or exceptions be per- 
mitted but that until the advisability or 
necessity for further changes has been 
clearly demonstrated “we' insure only un- 
der the classifications in the manual.” 
Mr. Hills closed by saying: 

“Complete co-operation on the part of 
individual companies in constructive crit- 
icism of this manual, and in furnishing 
data and suggestions, is necessary if fu- 
ture revisions are to result in a manual 
more nearly correct and better adapied 
to the requirements of our business.” 
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H. S. Ives Vigorous On 
Political Hi-jacking 
HOW AGENTS CAN COMBAT IT 





Tells Georgia Agents That Their Loyalty 
to Insurance and Upholding its Ideals 
Counts for a Lot These Days 





In spite of the fact that the institution 
of stock company insurance has stood 
and is standing the test of a depression 
period without yielding or faltering, and 
with only a few company failures, the 
point was made by Henry Swift Ives, 
Association of Casualty & Surety Agents, 
talking before the Georgia association of 
insurance agents on Wednesday at Al- 
bany, Ga., that insurance had perhaps 
been the most politically harassed busi- 





HENRY SWIFT IVES 


ness, burdened by excessive and unjust 
taxation and compelled to fight govern- 
ment competition. 

By way of illustrating this point Mr. 
Ives submitted to the Georgia agents that 
up to May 27 more than 2,200 bills had 
been introduced into the forty-seven state 
legislatures in session either directly or 
indirectly affecting the casualty and sure- 
ty companies. He looked upon a large 
amount of this proposed legislation as 
objectionable, such as monopolistic state 
funds in eight states for the writing of 
workmen’s compensation insurance and 
in two states competitive state fund bills 
while the bills to increase insurance taxa- 
tion were legion, he said. 

The Agent’s Obligation 

Mr. Ives urged his agent audience to 
rally to the stock company cause, his 
feeling being that those engaged in the 
business owed it to their patrons to main- 
tain the insurance system unimpaired by 
the twin blights of bureaucracy and so- 
cialism. “Protect its solvency and sta- 
bility so that it always may function as 
a bulwark against a more drastic depres- 
sion than has as yet been encountered,” 
he emphasized. In his opinion it is quite 
as essential that the insuring public be 
protected against wildcat government as 
it is that this same public be protected 
against the investment of insurance re- 
serves in wild-cat enterprises. 

Mr. Ives took a rap at what he called 
the “Jolly Rogers,” our most adroit po- 
litical pirates. He laced into the preda- 
tory incursions of political hi-jackers and 
the wild schemes of the disciples of so- 
cialism and communism. His slant on the 
Present situation was that “if we do not 
now join forces to protect our business 
the time may not be far distant when 
we shall have very little business left to 
protect. Insurance cannot indefinitely 
continue to remain a stabilizing influence 
i our national economy and cannot con- 
tinue forever as a free institution unless 
its representatives are loyal to it, uphold 
its ideals and work together to perpetu- 


ate the dyke it has erected against the 
flood waters of financial depression. 

“In particular, insurance needs the loy- 
alty and co-operation of its agents in the 
field. They represent a great construc- 
tive force in every community. Not only 
are they directly and personally inter- 
ested in the progress of the business, but 
they also are impressed with a duty as 
to its public aspects. If they do not de- 
fend it, stand up for it and protect it 
against its would-be despoilers, the com- 
panies can do little but hope and pray 
for the best.” 

Mr. Ives placed emphasis on the fact 
that one disloyal agent can do more to 
bring the institution he serves into dis- 
repute in a community than a whole 
army of home office representatives can 
undo. “Primarily, the local reputation 
of the insurance business,” he said, “rests 
with the local agent. Fortunately, he has 
so conducted himself in the past that this 
reputation has not generally suffered, but 
there are wide fields, mostly unexplored, 
for a future service and a more emphatic 
loyalty which need intensive development 
just at this time, and to such adventure 
I most urgently commend you.” 





ENTERS OKLAHOMA 


The Fireman’s Fund Indemnity has 
been licensed in Oklahoma. 


AUTO DEATH TOLL HIGHER 





Travelers Points to 9,100 Persons Killed 
In First Four Months of 1930; 
Figures Analyzed 

More than 9,100 persons have met 
death in automobile accidents in this 
country during the first four months of 
the year, with each month showing an 
increase over the corresponding period of 
1930, it is indicated by reports received 
by the Travelers from state authorities. 
The increase in deaths during the four 


months, according to the preliminary fig- 
ures, has been in excess of 5%, with the 
fatality toll for April numbering more 
than 2,400 as against more than 2,250 for 
March, more than 2,000 for February and 
approximately 2,400 for January. 

Deaths in April, it is shown by figures 
from states having more than forty-nine 
million population, were 1.7% greater 
than in the same month last year. This 
percentage increase is the smallest re- 
ported in any of the first four months 
of this year, the gain in March being 
2.3% on the basis of reports from thirty- 
two states, 2.6% in February, with fig- 
ures available from thirty-eight states, 
and 13.2% in January, deaths. having 
been reported by thirty-nine states. 

Not until May of last year did motor 


START WEEKLY CLASSES 





Suretyship Course in Newark Branch of 
F. & D. for Agents and Brokers; 
Runs Until November 19 
The Newark branch office of the Fi- 
delity & Deposit has started a weekly 
series of educational classes for agents 
and brokers which will embrace surety- 
ship in all its aspects. These classes, 
every Thursday in the late afternoon, 

will run until November 19. 

The lecturers are Paul S. Parris, man- 
ager of the branch; William Crist, Jr., 
assistant manager, and Milton J. Gimber, 
departmental manager. 





LAW EFFECTIVE JANUARY 1, 1932 


The effective date of the new Mary- 
land financial responsibility law is Janu- 
ary 1, 1932. 








vehicle deaths exceed 2,400, while the 
record for April this year is in excess 
of that number. In 1929 deaths did not 
exceed 2,400 until June. The rate of in- 
crease the first four months of this year 
is not as. great as for the same period 
of last year, as complete figures indicate 
that the increase in the first four months 
of last year over 1929 was in excess of 
13%. 




















AGENTS, BROKERS and the PUBLIC 


are entitled to coverage 
backed by 


Sound Financial Standing 
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Reputation for Equitable and Prompt Settlement of Claims 


Extensive Organization Assuring Unexcelled Service, 








both before and after a loss occurs, 


Anywhere on the North American Continent. 





American Surety Group 
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Hoover Dam Project Called 


For Best Underwriting Brains 


S. M. Hoyt, Fidelity & Deposit Engineer, Goes Into Further 
Detail on How Obstacles From Bonding Viewpoint Were 
Overcome; Outlines Memorandum For Agreement 


Part II ' 


The interesting story of how sureties 
and contractors got together on the under- 
writing of the Hoover Dam bonds, as told 
by S. M. Hoyt, Fidelity & Deposit engi- 
neer, in his Pennsylvania Day’s address, 
is continued here from last week’s issue 
of The Eastern Underwriter. Prominent- 
ly featured ts the memorandum for agree- 
ment setting forth the underwriting con- 
ditions agreed to after numerous confer- 
ences between representatives of the 
F. & D., United States F. & G., Hart- 
ford Accident, American Surety, and the 
contractors as well as their bankers. 

The memorandum for agreement is out- 
lined by Mr. Hoyt as follows: 


1. It is deemed advisable by the con- 
tracting company that an executive com- 
mittee at this time be not made manda- 
tory. It is the intention for the board 
of directors to appoint a committee or 
committees on construction finance, etc., 
as may be deemed necessary and ad- 
visable to facilitate the handling of the 
work, and if it may later seem necessary 
the board may appoint an executive com- 
mittee of such size and with such pow- 
ers as may seem advisable, in which case 
the surety companies would have repre- 
sentation on such committee. 

2. It is agreed that the surety com- 
panies may have a representative on the 
board of directors. 

3. The sum of $2,000,000 is to be de- 
livered to the sureties as collateral se- 
curity before bid bond is executed, this 
sum to become part of capital of Six 
Companies, Inc., when final bond is ex- 
ecuted. The sum is to be in form of de- 
mand certificates of deposit payable to 
sureties and issued by banks acceptable 
to sureties. Conditions to be stated in 
the agreement under which $2,000,000 
certificates of deposit are to be held by 
surety companies and delivered to con- 
tracting company covering cases where 
contract is awarded contracting company 
when company signs contract; also case 
where contract is awarded construction 
company and contract is not signed; also 
case where contract is awarded other 
bidders. 

It is understood that the conditions in 
the event that contract is awarded con- 
struction company but not signed, shall 
be limited to the requirement that the 
sureties give contractors reasonable no- 
tice before making any payment to the 
government under bid bond. 


Sureties As Trustees 


4. The initial $5,000,000, all subsequent 
subscriptions and assessments, and all es- 
timates received from the government, 
are to be held by the sureties as trustees 
under the following conditions: 


(a) Sureties not responsible for failure of de- 
positories. 

(b) Sureties waive control of interest on bal- 
ances 

Money to be deposited in banks and des- 
ignated by contractors in the proportion 
desired by contractors, subject to the ap- 
proval of such banks by the sureties as 
to size, condition and management. 

(d) Money held by surety companies as trus- 
tee to be released to contractor as re- 
quired by contractor if approved by sure- 
ties, to be placed in working fund ac- 
counts of contractor. If any controversy 
should arise between the surety compa- 
nies and the contractor as to the pro- 
priety of any payment sought to be made, 
and in the absence of any default on the 
part of the contractor, a majority of the 
board of directors voting in the affirma- 
tive shall control, provided such expen- 
diture is for money to go into the con- 
tract. 

5. The six contracting units are to ex- 
ecute and deliver to the sureties their 
several obligations, in form of an agree- 
ment, each in an amount equal to 60% 
of their original participation, the 
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amount of these obligations to equal 
$3,000,000. The form of these obligations 
will provide that: 


(a) Any subsequent stock subscription or as- 
sessment paid in cash to Six Companies, 
Inc., by any unit shall reduce the face 
amount of the obligation of that unit 
pro tanto. 

Whenever the current assets of Six Com- 
panies, Inc., fail to exceed the current 
liabilities by $500,000, and the board of 
directors fails to collect sufficient sub- 
scriptions or assessments to increase such 
balance to more than $500,000, the sure- 
ties may demand immediate payment of 
such proportions of said obligations as 
they deem necessary for the protection 
of the work. (The word ‘‘current” shall 
be construed to include cash and only re- 
ceivables and payables due within 30 
days.) 
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6. All stock certificates issued by Six 
Companies, Inc., shall be endorsed in 
blank and deposited in escrow with the 
undated resignations of all directors. The 
conditions of the escrow shall be that in 
the event of a default under the princi- 
pal contract, the sureties may take over 
the control and management of Six Com- 
panies, Inc., and all of its assets. 


Contractors’ Obligations 


7. Contractor shall make monthly re- 
port to sureties showing: 
(a) All moneys received 

whatsoever. 

(b) Expenditures. 

(c) Obligations owing and balance of cash 
or securities held. 

(d) Any contracts entered into by contractor 
for work, materials or equipment. 

(e) Statement of any objections made by the 

United States or any controversies exist- 

ing with the United States. 

(f) Copies of minutes of any meeting of the 
directors or executive committee or any 
other committee appointed or authorized 
by directors or executive committee. 

(g) Foregoing statement shall be in such de- 
tail as the sureties may request and the 
statement shall be held confidential. 


from any source 
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8 The contractor shall not at any 
time declare any dividends or withdraw- 
als of any moneys without the consent 
of the sureties and it is particularly un- 
derstood that no requests shall be made 
for a declaration of any dividend or dis- 
tribution of any moneys unless there 
shall be left in the treasury of the com- 
pany after such dividend at least the sum 
of $5,000,000 in cash or securities over 
and above all obligations. Any reserve 
in the hands of the government or the 
value of any equipment shall not be con- 
sidered as a part of the $5,000,000 re- 
ferred to above. 

9. The contractor may pay to the di- 
rectors or committeemen salaries which 
shall not aggregate to exceed $150,000 
per annum, 

10. No indebtedness shall be incurred 
by the contractor except for such cur- 
rent expenses as may be necessary in the 
progress of the work or for equipment 
purchased, without consent of sureties. 


Sureties to Have Access to Books and 


Records 


11. The representative of the sureties 
shall have access at all reasonable times 
and places to the books and records of 
the contractors and to correspondence 
with the United States representatives 
and shall be entitled to receive full in- 
formation from the directors and offi- 
cials of the contractor and shall be given 
such information as such representative 
may request and as may be proper by 
the contractors. In case the contractor 


shall object to the person appointed by 
the sureties as their representative, then 
another person shall be appointed, and 
if such successor shall not be satisfac- 
tory, the sureties will select another per- 
son, but it shall not be obligatory on the 
sureties to change the third person so se- 


lected unless in their judgment it shall 
be proper to do so. 

12. The contractor shall undertake no 
other work without the consent of the 
sureties until the contract with the 
United States is completed. 

Being cognizant of the fact that no 
responsible surety company would be 
willing to accept any large participation 
in either of the bonds covering this 
project, and as all of the details of the 
transaction had been consummated on 
the Pacific Coast, it was deemed advis- 
able by those interested to have a com- 
mittee present full underwriting facts to 
the home offices of the various companies 
selected to participate in the bonds, with 
the result that Leland W. Cutler, vice- 
president, Fidelity & Deposit; Mr. Po- 
sey, Hartford Accident, and Mr. Porter, 
U. S. Fidelity & Guaranty, were selected 
to present to the home offices of the 
Eastern companies the question of parti- 
cipating in this risk on the conditions 
outlined above. The committee was suc- 
cessful and the following companies ac- 
cepted co-surety on the final bond to be 
executed for the Six Companies, Inc., in 
the event they were successful bidders, 
in the amount set opposite the name of 
each: 


Fidelity & Deposit. <.. 6 cece se $550,000 
i | err rrr 550,000 
U. S. Fidelity & Guaranty...... 550,000 
Asmericats Surety aces cise eck oces 500,000 
Hartford Accident .........000 350,000 
Maryland Casualty .............. 350,000 
BOVEl TOGPMAS® . o5io isc osnrcee 300,000 
Massachusetts Bonding .......... 250,000 
New Amsterdam Casualty ...... 200,000 
American Employers’ ........... 200,000 
Pideuty & Casualty <..00scc000 200,000 
Home Indemnity 
ita tee § oO 150,000 
Re ES et ERROR Fae 100,000 
Fireman’s Fund Indemnity ...... 100,000 
Great American Indemnity ...... 100,000 
Metropolitan Casualty ........... 100,000 
Commercial Casualty ............ 100,000 
Aetna Casualty & Surety......... 100,000 
Glens Falls Indemnity ........... 100,000 
Indemnity Insurance Co. of N. A. 100,000 
London & Lancashire Indemnity. . 50,000 
5g ft PS Semen rr $5,000,000 


Five Companies on Bid Bond 


Inasmuch as it was not expedient to 
have all of the twenty-two companies 
agreeing to participate in the final bond 
execute the bid bond, it was decided that 
the Fidelity & Deposit, U. S. Fidelity & 
Guaranty, American Surety, National 
Surety and Hartford Accident would 
execute the bid bond. Upon receipt of 
$2,000,000 collateral deposited with a 
trustee for the benefit of the sureties 
this bond was executed by those five 
companies. 

As is well known, the proposal of the 
Six Companies, Inc., to construct the 
Hoover Dam for $48,890,995, was the 
lowest submitted and they were award- 
ed the contract. The execution of the 
contract by officials of the Department 
of Commerce and those of the Six Com- 
panies, Inc., took place some time after 
the award was made, at which time the 
bond accompanying such contract and 
executed by the sureties was delivered to 
the government. 

This project is now underway, the con- 
tractors having already started the pre- 
liminary work necessary before the ac- 
tual construction can be started upon the 
main features of this contract; and it is 
to be earnestly hoped that no contin- 
gency will arise which can possibly mar 
the successful completion of the project 
so auspiciously started. 





UNION MUTUAL LIQUIDATION 


The Union Mutual Casualty is being 
taken over by the New York Insurance 
Department for liquidation, Superintend- 
ent Van Schaick having received a court 
order at his request recently. The com- 
pany was incorporated in 1926 and spe- 
cialized on New York City taxicabs. 





MERIT PLAN O. K. IN WIS. 


The merit plan in workmen’s compen- 
sation insurance is acceptable in Wiscon- 
sin if it does not discriminate between 
risks or imperil companies financially, the 
state attorney general holds in an opinion. 


A. R. LAWRENCE CIRCULAR 


Tells Effect of Davis Senate Bill on 
Writing of Combination Compensa- 
tion and Employers’ Liability 
Policies 
A. R. Lawrence, chairman, Compensa- 
tion Rating & Inspection Bureau, New 


Jersey, has sent out the following cir- 
cular on the writing in that state of com- 
bination compensation and employers’ 
liability policies: 

“In order to legalize the writing in 
New Jersey of combination workmen’s 
compensation and employers’ liability in- 
surance policies, which became a matter 
of grave doubt in the decision of the 
State Supreme Court in the case of Ed- 
ward Maxson, receiver of International 
High Speed Steel Co. vs. New Jersey 
Manufacturers’ Casualty Insurance Co., 
a bill amending the workmen’s compen- 
sation insurance act was introduced into 
the 1931 legislature by Mr. Davis and 
designated Senate 137. 

“This measure has now passed both 
houses and on Tuesday, April, 21, was 
approved by the Governor, becoming 
Chapter 192, Laws of 1931, and takes 
effect immediately. As enacted, the bill 
took the form of a committee substitute. 
The bureau will now proceed promptly to 
the revision of policy and underwriting 
terms and conditions in order to establish 
the requisite procedure for the issuance 
of policies to afford such combination 
coverage. 

“In the meantime, and pending the 
adoption by the bureau of such modifica- 
tions and approval of the same by the 
Commissioner of Banking and Insurance 
it is not in order for any company to 
depart from or to modify in any way 
the scope of the policy coverage under 
the workmen’s compensation act of 
New Jersey in accordance with the 
standard workmen’s compensation policy 
contract and New Jersey compensation 
law endorsement, as approved and prom- 
ulgated for the uniform use of all com- 
panies doing business in this state.” 








LIQUIDATION PROGRESSING 


All Claims May Be Paid in Full by Na- 
tional Automobile Mutual Casualty 
After Assessment 


The allowed claims against the Na- 
tional Automobile Mutual Casualty, now 
undergoing liquidation in the hands of 
the New York Insurance Department 
Liquidation Bureau, will probably be paid 
in full, according to the second report 
on it filed by the department. 

Assessment of twice. the amount of the 
premiums written in the policies was lev- 
ied on the policyholder members. Many 
paid voluntarily, but it was necessary for 
the liquidator to commence 1,860 actions 
to collect the total sums due. The bu- 
reau has collected $264,644 from assess- 
ments, interest and disbursements recov- 
ered. The total claims presented up to 
March 31 amounted to $736,873, of which 
$140,645 was allowed. 

The company was organized in 1917. 
Shortly after it commenced writing busi- 
ness it appeared to be in hazardous con- 
dition. Attempts were made to rehabili- 
tate the company, but eventually the de- 
partment had to take it over for liqui- 
dation, 








NEW TULSA MANAGER 


The Maryland Casualty has appointed 
Roy Van Wagenen as resident manager 
of its Tulsa branch office succeeding J. 
F. Comerford who recently became resi- 
dent manager of the new Newark 
branch. Mr. Van Wagenen has been a 
member of the former firm, Van Wag- 
enen & Stauffer, general agents of the 
Maryland Casualty at Allentown. 





SPENCER WELTON MISSED 
Spencer Welton, vice-president, Mass- 
achusetts Bonding, was missed at the 
Pennsylvania ‘Insurance Days meeting 
recently at York, Pa. He was on the 
program but could not attend due to 
promotional work he is doing for the 

Massachusetts. Bonding in the South. 








